UBND TINH BAC GIANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOQI VU Poc lap - Tu do - Hanh phiic
Sb: 56 /QD-SNV Bdc Giang, ngay 09 thang 02 ndam 2023
QUYET PINH

Ban hanh “Muc tiéu chit lwgng nim 2023”
theo tiéu chuan TCVN ISO 9001:2015 ciia S¢ N§i vu tinh Bac Giang

GIAM POC SO NOI VU TINH BAC GIANG

Can cir Quyét dinh SO ]9/2014/QD ITg ngay 05 thang 3 nam 2014 cua
Thu tuéng Chinh phu vé viéc dp dung Hé thong quan Iy chdt lwong theo Tiéu
chudn Quéc gia TCVN ISO 9001:2008 vao hoat dong ciia cdic co quan thudc hé
thong hanh chinh nha nuéc; Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 cua
B¢ Khoa hoc va Cong nghé vé viéc cong b6 M6 hinh khung hé thong qudn ly chat
lirong theo tiéu chudn quéc gia TCVN ISO 9001:2015 cho cdc co quan, t6 chire
thuoc hé thong hanh chinh nha nuoc tai dia phuong;

Can cir Quyét dinh s6 2017/0D-UBND ngay 02/12/2019 ciia UBND tinh
Bdc Giang vé viéc cong nhan He théng OLCL phit hop TCVN ISO 9001:2015;

Can cu Quyet dinh s6 68/2021/0D-UBND ngay 03/1 2/2021 cua UBND
tinh Bac Giang vé viéc ban hanh Quy dinh chikc ndng, nhiém vu, quyén han ciia S¢
Néi vu tinh Bac Giang;

Can cir Ké hoach s6 64IKH-SNV ngay 23/12/2022 ciia S6 Néi vu Bic Giang
vé viéc ap dung, duy tri, cdi tien Hé thong quan 1y chdt heong theo TCVN ISO
9001:2015 nam 2023,;

Theo dé nghi ciia Chdnh Van phong So Néi vu,

QUYET PINH:

Piéu 1. Ban hanh “Muc tiéu chit lwong ndm 2023” theo tiéu chuan TCVN
ISO 9001:2015 ctia S& Noi vu tinh Bic Giang (Phu luc dinh kém)

Piéu 2. Céc phong, don vi thugc So; cong chire, vién chirc, nguoi lao dong
S¢ Noi vu ¢6 trach nhiém ndm viing va thyc hién ndi dung muc tiéu chét luong da
duoc ban hanh.

Piéu 3. Quyét dinh nay co6 hiéu luc ké tir ngay ky. Ban chi dao ISO, Lanh
dao So, Truong cac phong, don vi thudc S¢ va cong chirc, vién chic, nguodi lao
dong SO Noi vu can cir Quyét dinh thi hanh./.

Noi nhdn:
- Ban Chi dao ISO Sé&;

- Lanh dao So; /o) ' /
. '(\f e

- Nhu diéu 3;
- Luu: VT, BCDB ISO.

Manh Hung



UBND TINH BAC GIANG  CONG HOA XA HQI CHU NGHIA VIET NAM
SONQI VU Doc 14ap - Tw do - Hanh phuc

Bdc Giang, ngay 09 thang 02 ndam 2023

MUC TIEU CHAT LUQNG NAM 2023
(Ban hanh kém theo Quyét dinh s6 56 /OD-SNV ngay 09 /02/2023
ciia Gidm déc Sé Néi vu Bdc Giang)

1. Tiép tuc duy tri, cai tién va ap dung c6 hiéu qua Hé thong quan ly chat
luong theo Tiéu chuan qubc gia TCVN ISO 9001:2015 trong cong tac diéu hanh,
quan 1y va thuc thi nhi¢m vu tai S& N§1 vu Bic Giang.

2. Tiép tuc bam sat va thuc hién tét K& hoach cai cach hanh chinh nha
nuédc nam 2023 cuia UBND tinh Bic Giang. Pay manh ung dung cong nghé thong
tin, thuc hién s6 hoa TTHC theo ké hoach; ra soat va cap nhat TTHC da s6 hoa
trén cong TTDV quéc gia; cam két 100% thu tuc hanh chinh dugc giai quyét
trude hen va dung hen.

3. Tiép tuc d6i mdi, tip trung nang cao trach nhiém doi ngi can bo, Cong
chire, vién chirc, nguoi lao dong phai vi dan; Phin dau ty 1& khiéu nai va té co
ctia to chirc, cong dan vé tinh than thai 6 phuc vu cia can bd, cong chirc, vién
chtrc, nguoi lao dong bang khong.

4. 100% cén bg, cong chirc, vién chirc, ngudi lao dong cac phong, don vi
thudoc S& nghiém tdc thuc hién cac quy trinh ISO da ban hanh; c6 trach nhiém ra
soat va thudng xuyén cai tién quy trinh trén co sd tuan thu quy dinh phap luat va
pht hop voi nhu cau cta nhan dan.

5. Tiép nhan cac phan hoi, khiéu nai va moi y kién dong gop cia t6 chiic,
c4 nhan vé két qua giai quyét TTHC. Nghiém tac xir Iy 100% céc trudng hop vi
pham theo ding ndi dung thong tin phan hoi, khiéu nai va y kién dong gop.
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