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BAO CAO 
lat qua xay dung, ap dung, duy tri va cai tin he thtng quail 1S7.  chAt WI:mg 

theo tieu chuan gale gia TCVN ISO 9001:2008 thong 02 nam 2017 

Thgc hien K6 hoach se 1787/KH-UBND ngdy 03/7/2014 oh UBND tinh Bac 
Giang ye viec Xay dirng va ap dung He thong quan ly chat luting theo Tieu chuan 
quoc gia TCVN ISO 9001:2008 vao hog Ong cua cac co quan thuec he thong hanh 
chinh nha nude tinh Bac Giang giai doan 2014- 2017; Se Nei vu bao coo tinh hinh, ket 
qua trien khai thgc hien ap dung He thong quan 1ST chat luting theo tieu chuan TCVN 
ISO 9001:2008 thong 02 nam 2017, nhu sau: 

1. Ket qua xay dung IR thong quan 1ST chAt hrong 
Cong tac xay dung va ap dung he thong quan ly chit luting theo tieu chuan ISO 

thuong xuyen dugc lanh dao,  quan tam, chi dao dot ket qua, nam 2013, Si 	vg 
da dugc Tong cuc Tieu chuan Do 11/Ong,  chat luting cap giay chirng nhan He thong 
quail ly chat luting phii hop \Teri Tieu chuan quec gia ISO 9001:2008 trong hoot deng 
caa 	tai Quy6t dinh so 3888/QD-TDC ngdy 10/12/2013 va Quye't dinh so 425/QD- 
BCD ngay 19/3/2015 cua Ban chi dao ISO tinh Bac Giang. 

2. Ktt qua AL) dung, duy tri HTQLCL 
Ban Chi dao ISO dm Sa da tap trung don dec, chi dao va day manh ap dung 

HTQLCL theo tieu chuan TCVN ISO 9001:2008 tai cac phong chuyen mon thuec 
Trien khai Ke hoach ap dung, duy tri va cai tien he thong quan ly chat Wong 

theo tieu chuan quec gia TCVN ISO 9001:2008 nam 2017 dm So.  Nei Yu. 

Lanh dao cac phong chuyen mon thueng xuyen chi dap sau sat, to chirc trien 
khai don vi va phi hop chat the vei Van phong SO (don vi thueng truc Ban Chi dao 
ISO cga Se) trong viec trien khai xay dung, ap dung ISO, dam bao chat luting va dung 
yeu cau quy dinh. 

Cong tac kiem soot tai lieu, he tai cac phong chuyen men: Tiep tuc duy tri 51 
tai lieu, quy trinh trong HTQLCL theo tieu chuan TCVN ISO 9001:2008. 

Viec tuan thu cac quy trinh, th6 tuc da xay dirng: Thgc hien met each nghiem 
dan chu va khoa hoc, cu the trong thong 02 nam 2017 da giai quyet thu tuc hanh 

chinh (TTHC) nhu sau: 
2.1. Dtli voi cac quy trinh not bif) 

TT 

S6 Itrcrng quy 
trinh bat 
buOc, quy 

trinh not bi) 

So quy trinh da thtyc hies.:  

A Tong so 
Tuan thu dung 

quy trinh 
China tuan fiat clung quy 

trinh 

Thong 
02/2017 

6 6 6 



Ngu en Van g is 

2.2. Bei voi cac quy trinh giai quyet thti tic hanh chinh 

TT 
So TTHC ap 

dung ISO 

Si; lit) so' giai guy& TTHC ap dung ISO da thkrc hie.n so vOi quy dinh 
tai cac quy trinh dm HTQLCL 

Tt)ng so 
Tuan thii thing 

quy trinh 
Chua tuan thii thing quy 

trinh 

Thang 
02/2017 

51 35 35 

3. Ket qua ding tac cal tien HTQLCL 

Viec tuan thu cac quy trinh, thd tuc da xay dung duvc trien khai thvc hien 
met cach nghiem tuc, dan chn va khoa hoc; thu.  Ong xuyen tin hanh thvc hien viec 
do lung mdc de hai long dm cac to chirc va cong dan (trong thang 02 nam 2017 
khong co thac mac, kien nghi lien quan den cac thu tuc hanh chInh giai guy& theo 
tieu chuan ISO). 

4. Ke hoach trien khai xay dung, duy tri va AI) dung HTQLCL thang 
tiep theo (tir ngay 11/02/2017 den 10/3/2017) 

Bao dam town be hog. Ong lien quan den giai guy& cac thu tuc hanh chinh 
cho to chirc va cong dan theo quy trinh da xay dung. 

Tiep tuc ra sok N thong thu tuc hanh chinh da cong bo, thd tuc hanh chInh 
mai ban hanh, dam bao mei thd tuc hanh chinh deu threc xay dung cac quy trinh de 
thuc hien. 

ThuOng xuyen ra sok, chinh sira, be sung cac quy trinh thuec cac linh vvc 
cua nganh nei vu khi co van ban thay the hoac sira doi, be sung hoac ban hanh 

Tren day la bao cao tinh hinh va ket qua xay dung, AI) dung, duy tri He thong 
guar' 1)% chat luvng theo tieu chuan TCVN ISO 9001:2008 thang 02 nam 2107 cua 
Ser Nei vu tinh Bac Giang./.4, 
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Ban dign 
- Sa Khoa hpc&Cong ngN; 
- Lanh dao Ser. 
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