
UBND TiNH BAC GIANG 	 LONG HOA XA HOI CHU NGHIA VIVI' NAM 
SO NOI V1.5 	 DOc 14p - Tty do - 1-1#nh phtic 

S6 : n /HD-SNV 	 Bjc Giang, ngray.2.t timing 02 nom 2017 

HU'ONG DAN 
Tty danh gia, cham diem de xac dinh chi so cal cach hanh chinh. 

Thkrc hien Quyet dinh s6 73/QD-UBND ngay 07 thong 02 nom 2017 cua 
UBND tinh BAc Giang ve viec ban hanh Chi s6 theo dOi, danh gia CCHC d6i voi cac 
so, co quan chuyen mon thu6c UBND tinh; UBND cap huyen; UBND cap xa tren 
dia ban tinh. Sa N6i vu huo.ng don th6ng nhAt viec tkr danh gia, cham diem cac tieu 
chi (TC), tieu chi thanh phan (TCTP) de xac dinh Chi s6 CCHC nhu sau: 

1. Ve tty danh gia, chAm diem cac tieu chi (TC), tieu chi thanh phAn 
(TCTP) 

- Can cir vao ket qua cai cach hanh chinh,  thkrc te,  dot dugc, cac sec co quan 
thu6c UBND tinh, UBND cap huyen, UBND cap xa tien hanh to danh gia, charn 
diem cho tirng TC, TCTP teen co so xem xet, doi chieu voi cac tieu chuan hoac yeu 
cau va cach cham diem tucmg img voi tirng TC, TCTP quy dinh tai Phu lvc 1, Phu 
lvc 2, Phu luc 3 (giri kern theo). 

- Khong to danh gia, chAm diem d6i voi cac TC thu6c nhom II danh gia qua 
lieu tra, khao sat va TCTP 1.2.2 doi voi cap so, cap huyen quy dinh tai Phu lvc 1, 2 
va TCTP 1.2.4 d6i voi cap xa quy dinh tai Phu lvc 3 kern theo Quyet dinh so 73/QD-
UBND. 

- Khi cac tieu chuan danh gia quy dinh tai cac van ban quy pharn phap luat 
quy dinh tai cac Phu lvc dugc sira doi, bo sung hoac thay the bang mot van ban khac 
thi dugc ap dung theo van ban sda doi, bo sung hoac thay the. 

2. Ve tai lieu kiem chirng 

- Viec to danh gia, chAm diem dm cac 	quan thu6c UBND tinh, UBND 
cap huyen, UBND cap xa phai giri kern theo cac tai lieu kiem chirng (nhu: boo coo, 
ke hoach, thong boo, quyet 	dugc co quan nha nu& c6 tharn quyen ban hanh 
de xac dinh mdc d6 tin coy cua viec to danh gia, cham diem cho ti mg TC, TCTP. 

- Ngodi viec cung cap cac tai lieu kiem chirng dugc liet ke tai cac Phu lvc, cac 
sg, co quan thu6c UBND tinh, UBND cap huyen, UBND cap xa c6 the bo sung cac 
tai lieu kiem chirng khac (neu co) 	d6 tin coy de chi ng minh ket qua to danh gia, 
chAm diem cac TC, TCTP. 

- D6i voi cac TC, TCTP khong c6 tai lieu kiem chung, yeu can cac s6, co quan 
thu6c UBND tinh, UBND cap huyen, UBND cap xa giai trinh ro ve cach danh gia, 



tinh diem. 

- Tai lieu kiem chimg dugc gixi den So. N6i vu bang hinh thirc van ban giay 
(kern theo Bao cao tong hop ket qua to danh gia, cham diem) hoac giri bang file din 
to (ban scan cfra van ban giay) yap dia chi email cila Phong Cai cach hanh chinh, Sec 
N6i vu ecchc_snv@bacgiang.gov.vn). Viec sap xep cac tai lieu kiem chirng phai bao 
dam tinh khoa hoc, tao thuan lgi cho viec tra ciru, tham dinh. 

3. Ve bao cao tir danh gia, chAm diem elm cac so', co.  quan thuOc UBND 
tinh, UBND cap huy'e'n, UBND cap xa 

a) N6i dung bao cao: 

Thai diem thgc hien viec to danh gia, cham diem de xac dinh Chi s6 theo 
danh gia CCHC: Tir 01/01 den 31/12 hang nam. 

Sau khi to danh gia, cham diem cac TC, TCTP dugc liet ke tai cac Phu lvc, 
cac sa, co quan thu6c UBND tinh, UBND cap huyen, xay dkmg bao cao giri So N6i 
vv, UBND cap xa xay dung bao cao giri UBND cap huyen (qua Phong N6i vv) de 
tong hop theo quy dinh (Co de cuong bao cao kern theo). 

b) Th6i gian giri bao cao: 

Bao cao to danh gia, chain diem dm cac ser, co quan thu6c UBND tinh, 
UBND cap huyen, UBND cap xa phai do lanh dao don vi phe duyet, thai gian bao 
cao thirc hien theo Quyet dinh so 73/QD-UBND. Rieng nam 2017, tired gian bao cao 
to danh gia, cham diem chi so cai cach hanh chinh nam 2016 hoan thanh va gdi den 
So N6i vu cham nhat la ngay 15 thang 03 de tong hop. 

4. Thang diem danh gia: 

- Thang diem danh gia dm Chi s6 CCHC la 100, trong d6: diem to danh gia tai 
nhom I dia B6 Chi so la 80/100; diem danh gia qua dieu tra, khdo sat la 20/100. 

- Thang diem danh gia dugc xac dinh cu the dloi vgi tong TC, TCTP. 

- C6t "Diem t6i da" la s6 diem t6i da c6 the dat dugc cua timg link vkrc, timg 
tieu chi, tieu chi thanh phan trong Chi s6 theo doi, danh gia CCHC. 

- C6t "Diem danh gia." bao g6m: 

+ C6t Dieu tra khdo sat: Do SO N6i vu tong hop \TA cho diem dkra tren ket qua 
dieu tra, khdo sat tai cac SO', co quan chuyen mon thu6c UBND tinh; UBND cap 
huyen; UBND cap xa. 

+ C6t "Tkr danh gia" la diem to danh gia cua cac Sg, co quan thu6c UBND 
tinh; UBND cap huyen; UBND cap xa. 

+ C6t "H6i dmg danh gia" la diem H6i d6ng tharn dinh dugc thanh lap se 
danh gia s6 diem dm cac co quan to danh gia de cong nhan hoac dieu chinh neu can 
thi6t. 
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- C9t "Diem dat dugc" la diem dugc xac dinh bang ding diem "Dieu tra khao 
sat" va diem "Hiii d9ng danh gia". 

- Chi s6 CCHC dugc xac dinh bang ti le % glib "T'Ong diem dat dugc" va 
"T6ng diem t6i da" (100 diem). 

5. Vi0 thanh 14p 1.10i dOng thAm dinh: 

- Si N9i vu tham muu Chu tich UBND tinh quyet dinh thanh lap H9i d9ng 
tham dinh cua tinh de tham dinh ket qua &nil gia cong tac cai cach hanh chinh hang 
nam cua cac Si,e co quan chuyen mon thuc UBND tinh, UBND cap huyen. 

- Phong N9i vu tham muu Chu tich UBND cac huyen, thanh phi; thanh lap 
H9i dOng tham dinh ket qua danh gia cong tac CCHC ctia UBND cap xa teen dia 
ban, tong hop, bao cao Chu tich UBND tinh (thong qua Si N9i vu). Thanh phan H9i 
d9ng tham dinh tir 5-7 thanh vien g9m: Chu tich UBND huyen lam Chd tich H9i 
d9ng; Truang ph6ng N9i vu lam Pho Chti tich HOi &Ong va cac ph6ng chuyen mon 
c6 lien quan. 

- Cdp xa khong thanh lap HOi d9ng tham dinh. 

6. TO chive thin 

Cac co quan chuyen mon thuOc UBND tinh, UBND cap huyen, cap xa trien 
khai ap dung Quyet dinh 73/QD-UBND ngay 07/02/2017 dm UBND tinh. Xay 
dung bao cap to danh gia, chdm diem gdi ve H9i dOng thdm dinh cap tinh va cap 
huyen truac ngay 15/02 hang nam. 

a) SO.  N9i vu 
- TO chirc tap hudn, huong dan, tuyen truyen viec ap dung Chi so theo doi, 

danh gia cai each hanh chinh; 
- Theo deii, tong hop bao cao tinh hinh, ket qua thuc hien Chi s6 cua co quan 

chuyen mon thuc UBND tinh, UBND cap huyen, UBND cap xa de bao cao H9i 
&Ong tham dinh cua tinh co co so xem xet, danh gia, xac dinh chi so cai cach hanh 
chinh; 

- Xac dinh nh6m doi tugng, quy mo mau dieu tra khao sat; 
- Xay dung b9 cau hoi diet' tra khao sat va chit tri to chirc dieu tra khao sat, 

tong hop, xt'r ly so lieu de xac dinh diem qua dieu tra khao sat; 
- Phi hop voi Giam d6c So Tai chinh lap du toan kinh phi trien khai xac dinh 

chi s6 theo dOi, danh gia cai each hanh chinh hang nam theo quy dinh; 
- Chu tri, phi hop vOi cac co quan lien quan theo doi, ra sok va de xudt 

UBND tinh quyet dinh dieu chinh, b6 sung chi s6 cai cach hanh chinh cho phi hop 
voi dieu kien thuc te. 

b) Cac co quan chuyen mon thuc UBND tinh, UBND cap huyen 
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Nguy Van Nghia 

- Trien khai ap dung B9 chi s9 CCHC de danh gia ket qua cai cach hanh 
chinh cua co quan, don vi, dia phuong; Tong hop s9 lieu, xay dung bao cao xac 
dinh Chi s9 cai cach hanh chinh cila co quan, don vi, dia phuong; 

- Phan cong cong chirc chuyen trach theo doi, tong hop, danh gia ket qua cai 
cach hanh chinh cua co quan, don vi, dia phuong; 

- Bao dam kinh phi cho tri'en khai Chi s9 cai cach hanh chinh hang nam theo 
quy dinh. 

- Phoi hop vOi Si N9i vu trong viec to chirc dieu tra khao sat de xac dinh Chi 
s9 CCHC cua Si, nganh, dia phuong. 

- Cac So,: Tu phap; Thong tin va Truyen thong; Khoa h9c va Cong nghe; Tai 
chinh; Ke hoach va Dau to phoi hop \Teri Si N9i vu trong vi'ec theo doi, danh gia cai 
cach hanh chinh doi ved tong linh vv.c cai each duoc phan cong. 

Tren day la huong clan dm So.  Ni9 vu ve cong tac to danh gia, cham diem de 
xac dinh Chi s9 theo doi, danh gia CCHC hang nam cua cac Si, co quan chuyen mon 
thu9c UBND tinh, UBND cap huyen, UBND cap xa ten dia ban tinh. Trong qua 
trinh trien khai có van de gi vuong mac, de nghi cac don vi phan anh v'e Phong Cai 
cach hanh chinh, So N9i vv. Dien thoai: 02403.555.397, email: 
cchc_snv@bacgiang.gov.vn  de kip dial giai quyet./ 

Noi nhrin 
- UBND tinh (b/c); 
- Luu VT,CCHC. 
Ban di0 
- Cac SO, co quan thui5c UBND tinh; 
- UBND, Phong NOi vu cac huy41, TP; 
- Lanh dao Sa NOi vu (b/c). 
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MAU BAO CAO 
(Kern theo throng ddn so /HD-SNV ngay thong 02 nom 2017 etia NO7 vu) 

MAU  

LONG HOA XA HO CHU NGHIA VIET NAM 
DOc lap - Tty do - 14nh pink 

........., ngay 	thong nom 

BAO CAO 

Ve tty danh gia, chAm diem tieu chi, tieu chi thanh phAn 

Chi so cai each hanh chinh 

(Ten co quan/don vi) 	 giri So NOi vu Bao coo ve to danh gia, cham diem 
tieu chi, tieu chi thanh phan chi so Cai cach hanh chinh cua tinh 	cac not dung 
chinh nhu.  sau: 

- Bang tong hop ket qua ti,r danh gia, chdm diem tieu chi, tieu chi thanh phan 
Chi so cai cach hanh chinh (xin giri kern theo). 

- Cac tai lieu kiern chimg gin kern theo Bang tong hop. 

- DOi vOi nhang tieu chi, tieu chi thanh phdn 'thong có tai lieu kiem chirng thi 
phai din giai day du, cu the cach danh gia, tinh diem kern theo Bang tong hop. 

- Cac de xudt, kien nghi cua co quan, don vi (neu co). 

nhein: 
- So NOi vv; 

le 

TM. LANH DAO CO QUAN, DON VI 

(1c) ten, long dciu) 

Nguyen Van B 

TEN CO QUAN, DON VI 
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MAU II 

MAU BANG TONG HOP KET QUA 

(Kern theo BO° coo so /BC- 	 ngay thong nam 	ctia 	 

TEN CO QUAN, DON VI 	 

BANG TONG HQP KET QUA TV DANH GIA, CHAM DIEM TIEU CHI, TIEU CHI 

THANH PHAN CHI SO CCHC 

STT LInh vire/Tien chi/Tieu chi thanh phAn Diem tn. 

danh gia 

Tai li0 kiem chtIng 

(SO, ky hieu va ngdy ban hanh 

dm van ban) 

1 CONG TAC CHI DAO, DIEU HANH CCHC 

1.1 Kt hooch CCHC dam Vi du: Ice hoach CCHC se 

42/KH-UBND ngdy 28/12/201.. 

1.1.1 Ban hanh ke hoach CCHC nam kip thari (thong 

thcing 01 nam Ice hooch) 

1.1.2 ..... 

1.2 Ban coo CCHC Vi du:  
- Bao coo so 235/BC-SNV, ngay 
13/3/201.. boo coo CCHC quy I; 
- Bao coo se 450/BC-SNV, ngdy 
10/6/201.. boo coo CCHC 6 
thong; 

.... 

2 THAM MIX XAY DUNG VA TO CHU'C 

THI1C HIEN VAN BAN QPPL THUOC 

PHAM VI QUAN 1.,)"( NHA Milk 

2.1.1 .... 

TONG DIEM DANH GIA 

Luu Y: Chi liet ke va chAm nhang tieu chi, tieu chi thanh phAn duvc to danh gia, rieng tieu 

chi, tieu chi thanh phAn cua nhom II Id Diem dieu tra, khdo sat khong thuc hien chAm vdo 

MAu nay. Vi 	'Peng diem tei da to danh gia Id 80 diem. 

THU TRU'ONG CO QUAN DON VI 

Noi nhOn: 

- 	Nei vu; 
	 (105 ten, ciong d (1u) 

Nguytn Van B 
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Pht) luc 1 

HUNG DAN CHAM DIEM CAC TIEU CHI, TIEU CHI THANH PHAN 
CHI SO CAI CACH HANH CHINH CAP SO 

(Kern theo Hwang dan sa /HD-SNV ngay /02/2017 cita So° Noi IT) 

Stt Ten TC/TCTP Tai lieu kiem chting A A Cach cham diem 

1.  TCTP 	1.1.1 	— Thad gian 
ban hanh Ke hoach CCHC 

Ke hoAch CCHC nam - Yeu eau ke hoAch CCHC cila so ban -hanh trong thang 01 cua nam ke 
hoAch (pi tat la nam ban hanh); 
- Neu den ngay 31 thang 0l cila Mtn ban hanh, Ser NOi vu nhan dugc 
ke hoAch CCHC dm so. bang hinh thirc van ban giay hoac van ban dien 
tir (ban scan caa van ban ban Oay hoac tep tin dugc xac thvc chtt 14 
so), thi diem danh gia la 1. Neu den thai diem tren, Soy NOi vu chua 
nhan dugc Ke hoAch CCHC cila sa, thi diem danh gia la 0. 

2.  TCTP 1.1.2 - Chat lugng 
Ke hoAch CCHC 

Ke hoach CCHC nam - Yeu cau Ice hoach: Phai xac dinh day du 6 not dung CCHC theo quy 
dinh; ket qua dau ra dm tirng nhiem vu trong Ke hoAch phai cu the, rO 
trach nhiem trien khai, chi tiet moc thai gian hoan thanh trong nam. 
- Neu chat lugng ke hoAch dat nhu yeu call thi diem danh gia la 1; 
khong dat nhu yeu cau thi diem danh gia IA 0. 

3.  TCTP 1.1.3 - Mirc (16 trien 
khai thvc hien Ke hoach 
CCHC 

- 	Bao 	cao 	CCHC 
Warn; 
- Tai lieu kiem chirng 
khac (neu co). 

Tinh tS7 le % so nhiem vvisan pham,  da hoan thanh so vai tong s6 
nhiem vigsan pham trong ke hoach. Neu tST le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - &red 100% thi diem &rib gia la 0,75; 
- Tir 70% - du6i 85% thi diem danh gia la 0,5; 
- Duii 70% thi diem danh gia la 0. 

4.  TCTP 	1.2.1 	- 	Bao 	cao 
CCHC dinh kS,  

Cac Bao cao CCHC 
dinh kS,  

- Yeu cau: 
+ SO lugng bao cao: Co day du 12 bao cao thang, 02 bao cao quy I, 
quy III, 01 bao cao 6 thang, 01 bao cao nam theo quy dinh (M6i bao 
cao thieu, cham, khOng dam bao ve chat lugng trir 0,25 diem, thieu tir 
02 bao cao tr6 len 0 diem). 
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Stt Ten TC/TCTP Tai lieu kiem cluing Cach chAm diem 
+ NOi dung bao cao: Tat ca bao cao day du not dung theo quy dinh. 
+ Tat ca bao cao phai dugc giri den Sa NOi vu dAng thOi han theo quy 
dinh dm tong loci bao cao (van ban giay holac van ban dien tir). 
- Neu cong tac bao cao cila. so, nganh: Dap Img du tat ca cac yeu cau 
tr8n thi diem danh gia IA 1; 'thong dap Ung mot trong cac yeu cau tren 
thi diem danh gia la 0. 

5.  TCTP 1.3.1 — Mire do thuc 
hien Ke hoach kiem tra 

Ke hoach kiem tra, 
Quyet dinh thanh lap 
Doan kiem tra. Cac 
thong bao 	ket 	luan 
kiem tra. 

- Ke hoach c6 the &roc ban hanh rieng hoac long ghep vai ke hoach 
CCHC nam. 
- Tinh ty le % s6 nhiem vigsan pham da hoan thanh so vai tong so 
nhiem vv/san pham trong ke hoach. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - dueli 100% thi diem danh gia la 0,5; 
- Dtrai 80% thi diem danh gia la 0. 

6.  TCTP 1.3.2- Xu ly,  cac van 
de phat hien qua kiem tra 

- Cac thong bao ket 
luan kiem tra; 
- Cac van ban xir l)', 
theo tham quyen hoac 
da kien nghi ,co quan 
c6 tham quyen ci:r ly 
doi vai tong van de 
phat hien qua kiem 
tra. 

Tinh ty le % Oita s6 van de phat hien qua kiem tra da-  dugc xu ly hoac 
kien nghi cap co tham quyen xir ly so vai tong so van de phat hien qua 
kiem tra (bat cap, vuOng mac, vi pham...). Neu ty le nay dal: 
- 100% thi diem danh gia la 1; 
- Tir 90% - duoi 100% thi diem danh gia la 0,75; 
- TU 70% - duoi 90% thi diem danh gia la 0, 5; 
_ Duoi 70% thi diem danh gia la 0. 

7.  TCTP 1.4.1 - Mix d() hoan 
thanh 	ke 	hoach 	tuyen 
truyen CCHC 

- 	Ke 	hoach 	tuyen 
truyen CCHC; 
- Cac bao cao CCHC 
dinh kY; 
- Tai lieu kiem chimg 
khac (neu co). 

- Ke hoach c6 the dugc ban hanh rieng hoac long ghep vai ke hoach 
CCHC nam. 
- Tinh ty le % s6 nhiem vu/san pham da hoan thanh so vai tong so 
nhiem vvisan pham trong ke hoach. Neu ty le nay dat: 
+ 100% thi diem danh gia IA 1; 
+ Tir 80% - duoi 100% thi diem danh gia IA 0,5; 
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rift Ten TC/TCTP Tai lieu kiem chirng Cach chAm diem 
+ Duai 80% thi diem danh gia la 0. 

8.  TCTP 1.4.2 - Mirc dO da 
dpng trong 	tuyen 	truyen 
CCHC 

- Cac bao cao CCHC 
dinh k3f; 
- Cung cap cac duang 
link tai cac tin, 	bai, 
hinh anh 	da 	tuyen 
truyen ve CCHC teen 
website; 
- Tai lieu kiem chi:mg 
Made (neu co). 

- Neu tuyen ,truyen CCHC ca. ba hinh thirc sau: (1) T6 chirc cac hOi 
nghi, tap huan chuyen de CCHC; (2) Dang tai thong tin CCHC tren 
website dm so; (3) Giri tin, bai Tuyen truyen CCHC teen Dai phat 
thanh - truyen hinh cila tinh, thi diem danh gia la 0,5; 	, 
- Ngodi,ca.c hinh thirc tren, neu tuyen truyen CCHC bang it nhat mot 
trong so cac hinh thirc khac, nhu: To chirc cuOc thi; toa dam; tieu 
pham..., thi diem danh gia dugc Ong them IA 0,5; 
- Neu khong thirc hien tuyen truyen ve CCHC thi diem daub gia la 0. 

9.  TCTP 1.5.1 Gan ket qua 
thpc hien CCHC vai cong 
tae thi dua, khen thuOng 

-Bao cao ket qua danh 
gia, phan loci CCVC. 
- Van ban huang dan 
binh xet thi dua, khen 
thuomg 

- Co 6..n ket qua thirc hien CCHC veri viec thi dua, khen thtrang ciia 
cac tap the, ca nhan cua co quan, don vi (the hien trong cac van ban 
huang dan binh xet thi dua, khen thilang ciia tinh) thi diem danh gia , 
bang 1. Neu khong thpc hien thi diem danh gia bang 0. 

10.  TCTP 	1.5.2 - Sang kien 
trong cai each hanh chinh 

- Cac van ban cong 
nhan sang kien cilia co 
quan c6 tham quyen; 
- Truemg hgp c6 sang 
kien nhung chtra dugc 
cong 	nhan 	ciia 	co 
quan co tham quyen, 
de 	nghi 	bao 	cao 
UBND tinh de &roc 
xem xet, ghi nhan. 

- Sang kien (ciia tap the/ca nhan) trong CCHC duge hieu la nhfing giai 
phap, each lam mai, lan dau tien duge ap dung hoac ap dung thin va c6 
kha nang mang 1pi lgi ich thiet thpc, nang cao hieu qua trien khai 
CCHC dm so. 
- Sang kien c6 the duge co quan c6 tham quyen cong nhan hoac dugc 
UBND tinh xem xet, ghi nhan. 
- Neu ce, sang kien thi diem danh gia la 1; khong c6 sang kien thi diem 
danh gia IA 0. 

11.  TCTP 2.1.1 — Mirc dO thpc 
hien xay dung VBQPPL 
trong nam theo danh mpc 

- Danh mpc VBQPPL 
dp kien tham muu 
ban hanh trong nam 

Th6ng ke tong s6 VBQPPL dp kien tham muu ban hanh trong nam 
(mOi van ban tham muu chasm theri gian theo danh mpc dirge phe duyet 
trir 0,25 diem) va so VBQPPL da dugc tham mull ban hanh. Neu tS7 le 
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Stt Ten TC/TCTP Tai 110 kiem chtl.ng Cach cha'm diem 
da dugc ca quan c6 thAm 
quyen phe duyet 

dugc Co quan c6 thAm 
quyen phe duyet; 
- Bao cao ket qua xay 
dung VBQPPL; 
- Tai lieu kiem chUng 
khac (neu co). 

% gifra so VBQPPL da dugc tham muu ban hanh so vai tong s6 
VBQPPL du kien tham mini ban hanh trong Wain dat: 
- 100% thi diem danh gia la 2; 
- Tir 90% - clued 100% thi diem danh gia la 1,5; 
- Died 90% thi diem danh gia la 0. 

12.  TCTP 2.1.2 - Thuc hien 
quy 	trinh 	xay 	di,mg 
VBQPPL 

Bao cao dm so va ket 
qua theo doi, kiem tra 
ciia So. Tu phap. 

The'ing ke tong s6 VBQPPL da dugc tham muu ban hanh trong nam. 
Neu 100 % so van ban da dirge tham mini xay dung theo dung trinh tu, 
thii tic quy dinh thi diem danh gia la 1; duai 100% so van ban thi 
diem danh gia la 0. 

13.  TCTP 2.2.1 	- Thuc hien 
cong tac bao cao hang nam 
ye ket qua ra soat, N thong 
hoa VBQPPL 

Bao cao ket qua ra 
soat, 	N 	thOng 	h6a 
VBQPPL cilia Si 

- NOi dung bao cao phai dAy du theo quy dinh tai Khoan 3, Dieu 170, 
Nghi dinh so 34/2016/ND-CP ciia Chinh phi'. 
- Neu not dung va thei gian bao cao dfing quy dinh thi diem danh gia 
la 1; khong dUng theo quy dinh ten thi diem danh gia la 0. 

14.  TCTP 2.2.2 - VT 1)",  ket qua 
ra 	soat, 	he 	thong 	h6a 
VBQPPL 

- Bao cao ket qua ra 
soat, 	he 	thong 	h6a 
VBQPPL 
- Cac van ban de nghi 
ding bo danh mpc 
VBQPPL 	het 	hieu 
luc, ngini 	hiu luc; 
can sua doi, bo sung, 
thay the, bai 136 hoac 
ban hanh ingi. 

Tinh ty le % gifia so VBQPPL dal dugc kien nghi co quan co thAm 
quyen xir 17 so yai tong so VBQPPL phai dugc xir 17 hoac kien nghi 
xir 17 sau khi ra soat. Neu t}',  le nay dat: 
- 100% thi diem danh gia la 1; 
- Ur 85% - dugi 100% thi diem danh gia la 0,5; 
- Tit 70% - dui 85% thi diem danh gia IA 0,25; 
_  Dui 70% thi diem danh gia la 0. 

15.  TCTP 2.3.1 	- Thuc hien 
cong tac bao cao hang nam 
ve kiem tra, xir 17 VBQPPL 

Bao 	cao 	cong 	tac 
kiem 	tra, 	xir 	1)"7 
VBQPPL 

- Niio dung bao cao phai dAy du theo quy dinh tai Khoan 3, Dieu 135, 
Nghi dinh so 34/2016/ND-CP cilia Chinh phi. 
- Neu not dung va thoi gian bao cao dUng quy dinh thi diem danh gia 
la 0,5; khong &mg quy dinh tren thi diem danh gia la 0. 
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Stt Ten .TC/TCTP Tai lieu kiem chirng Cach chAm diem 

16.  TCTP 2.3,2 - Xir lyi van de 
phat hien qua kiem tra 

- Cac van ban kien 
nghl )(Cr 1)'T doi vai van 
ban trai phap luSt. 

Tinh t-Si le % ,gicia se van ban trai phap luSt dathroe kien nghl co quan 
c6 tharn quyen xir 1).7 so vai tong so van ban trai phap lust throe phat 
hien qua kiem tra (khong tinh to kiem tra). Neu t-ST le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duoi 100% thi diem danh gia la 0,5; 
- Tu 70% - duoi 85% thi diem danh gia la 0,25; 
- Duai 70% thi diem danh gia la 0. 

17.  TCTP 2.4.1 - Mirc do hoan 
thanh ke hoach theo del thi 
hanh phap lust dia. tinh 

- Ke hoach theo doi 
thi hanh phap luSt; 
- Bao cao ket qua 
thuc hien ke hoach; 
- Ket qua theo del, 
kiern tra dm So Tu 
phap 

Tinh tS,  le % se nhiem vu/san pham,  da hoan thanh so vai tong so 
nhiem vu/san pham trong ke hoach. Neu tS,  le nay dat: 
- 100% thi diem danh gia la 1; 
- Duel' 100% thi diem danh gia la 0. 	 • 

18.  TCTP 2.4.2 - Thuc hien 
cong tac bao cao theo doi 
thi hanh phap lust 

Bao cao ket qua theo 
del thi hanh phap lust 
oh 	so' 	giri 	Si 	Tu 
phap 

- Nei dung bao cao thuc hien theo quy dinh tai Nghi dinh se 
59/2012/ND-CP dm Chinh phi'. 
- Neu not dung va thei gian bao cao dung quy dinh thi diem danh gia 
IA 1; khong dung quy dinh thi diem danh gia la 0. 

19.  TCTP 2.4.3 - Xir 17 ket qua 
theo del thi hanh phap it* 

- Bao cao ket qua theo 
del 	thi 	hanh 	phap 
lust; 
- Cac van ban kien 
nghi, 	cap 	c6 , tham 

y/ doi vai quyen 
van timg van de phat hien 

qua theo doi thi hanh 
phap lust. 

Tinh tS7 le % gifia so van de 	 rn ,phat hien da duec kien nghi cap c6 tha 
quyen xir 17 so vei tong so van de phat hien qua theo del thi hanh phap 
it* (bat cap, vuorng mac, vi pham...). Neu tS7 Fe nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duoi 100% thi diem danh gia la 0,5; 
- Tir 70% - duoi 85% thi diem danh gia la 0,25; 
_ Duai 70% thi diem danh gia la 0. 

20.  TCTP 3.2.1 - Mire de hoan - Ke hoach ra soa , Tinh tST le % s6 nhiem vu/san pham da hoan thanh so vei tong se 
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Stt Ten TC/TCTP Tai li0 kie'm chting Cach chant diem 
thanh 	Ice 	hoach 	ra 	soat, 
danh gia thil tuc hanh chinh 

danh gia TTHC; 
- 	Bao 	cat),  ket 	qua 
thuc hien ke hoach ra 
soat, danh gia TTHC. 

nhiem vu/san pharn trong Ice hoach. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - dtrai 100% thi diem danh gia la 0,5; 
- Tir 70% - duoi 85% thi diem danh gia la 0,25; 
- Duai 70% thi diem danh gia la 0. 

21.  TCTP 3.1.2 - Xir ly cac van 
de phat hien qua ra soat 

- 	Bao 	cat),  kat 	qua 
thuc hien ke hoach ra 
soat, danh gia TTHC; 
- Cac van ban kien 
nghi ca quan co tham 
quyen xir ly. 

Tinh tY le % giera s6 TTHC da dugc kin nghi ca quan c6 tham quyen 
xir ly so voi tong so TTHC can phai dugc kien nghi xir ly sau khi ra 
soat. Neu ty le nay dat 100% thi diem danh gia la 1; dtrai 100% thi 
diem danh gia la 0. 

22.  TC 3.3 — Tham muu Chu 
tich UBND tinh Cong bo 
TTHC theo quy dinh dm 
Chinh phn 

Quyet dinh cong b6 
thU tuc hanh chinh 

- Yeu cau: Cac guy& dinh TTHC thuc tham quyen giai guy& dm cac 
cap chinh quyen tren dia ban tinh phai dugc ban hanh cham nhat truck 
05 (nam) ngay lam viec tinh den ngay VBQPPL c6 quy dinh ve TTHC 
c6 hieu luc thi hanh. 
- Th6ng Ice tong so TTHC thu8c tham quyen giai guy& cua cac cap 
chinh quyen teen dia ban tinh dugc ban hanh trong nam. Neu 100% so 
TTHC dugc cong b6 dling quy dinh thi diem danh gia la 1; dugi 100% 
so TTHC dugc cong 136 khong dung quy dinh thi diem &nit gia la 0. 

23.  TCTP 3.4.1 	— Niem yet 
cong khai TTHC theo quy 
dinh. 

Bao cao cua so( va ket 
qua theo WI, kiem tra 
dm Soy Ni8 vu va cac 
ca quan c6 lien quan 

- Yeu cau cong khai d6i voi TTHC la phai day du thong tin (cac b8 
phan cau thanh TTHC), dung quy dinh (thuemg xuyen, ro rang, dung 
dia chi, a Wei) can, de khai tilde, de sir dung). 

24.  TCTP 3.4.2 - Ty le ,TTHC 
dugc cong khai day dit, 
dung 	quy 	dinh 	ten 
COng/Trang thong tin dien 
to cua tinh, dm se( 

Bao cao dm se( va ket 
qua theo doi, kiem tra 
dm SO N8i vu va cac 
ca quan c6 lien quan 

Neu 100% s6 TTHC dugc cong khai day du,dung quy dinh tren Trang 
thong tin dien to cua so va Trang th8ng tin dien to cua Trung tam 
Hanh chinh cong thi diem danh gia 1; clued 100% so TTHC thi diem 
&nit gia la 0. 
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Stt Ten TC/TCTP Tai lieu kiem chIrng Cach cham diem 

25.  TCTP 3.5.1 ,- re chirc thuc 
hien viec tiep nhan PAKN 
cUa ca nhan, to chirc dei 
voi ,  TTHC 	thuc 	tham 
quyen giai quyet ciia sa 

Bao cao dm se va ket 
qua theo dei, kiem tra 
cua SO Tu phap va 
CAC co.  quan c6 lien 
quan 

- Yeu eau: To chile thuc hien day du cac hinh thirc, quy trinh tiep nhan 
PAKN ciia ca nhan, to chirc ye TTHC theo quy dinh tai Nghi dinh so 
20/2008/ND-CP va Nghi dinh so 63/2010/ND-CP dm Chinh phu. 
- Neu thuc hien dUng quy dinh thi diem danh gia la 1; khong thgc hien 
dung quy dinh thi diem danh gia la 0. 

26.  TCTP 3.4.2 - Xir V/ PAKN 
cila ca nhan, to chirc doi 
voi ,  TTHC 	thuc 	tham 
quyen giai quyet ciia sa 

- ,Bao cao dm so va 
ket qua theo del, kiem 
tra dm Si Tu phap va 
cac co quan c6 lien 
quan 
- Cac van ban xu ly 
hoac kien nghi xu Vi 
cac PAKN. 

Tinh tS7 le,  % gifra se PAKN da dugc xir ly hoac kien nghi co quan c6 
tham quyen xir V/ so vai tong so PAKN da tiep nhan trong nam. Neu 
tS7 le nay dat: 
- 100% thi diem danh gia la 1; 
- Tu 90% - dui 100% thi diem danh gia la 0,5; 
- Du6.i 90% thi diem danh gia la 0. 

27.  TC 4.1 - Tuan thii cac quy 
dinh dm Chinh phi', BO , 
chn quan va dm tinh ye to 
chirc be may 

Bao cao dm sa va ket 
qua theo del, kiem tra 
cila Sa Nei vu 

-,Yeu cau: Vic thuc hien chirc nang, nhiem vu, quyen han va co. eau 
to eh& dm s6.,phai tuan thu day du, dAng quy dinh dia,Chinh phi' va 
UBND tinh. Neu thuc hien day du, dung quy dinh thi diem danh gia la 
2; thuc hien khong day da, dung quy dinh thi diem danh gia la 0. 

28.  TCTP 4.2.1 — Mire do thuc 
hien Ke hoach kiem tra 

- Ke hoach kiem tra, 
Thong bao ket luan 
kiem tra 
- Tai lieu kiem chimg 
khac (neu co) 

Ke hoach kiem tra dugc ban hanh rieng hoac long ghep trong van ban 
khac nhung phai darn bao not dung dugc day cli. cu the. Tinh t-S,  le % 
so ,nhiem vu/san pham da hoan thanh so vai tong so nhiem vu/san 
pham trong ke hoach. Neu tS7 le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - clued 100% thi diem danh gia la 0,5; 
- Duai 80% thi diem danh gia la 0. 

29.  TCTP 4.2.2 - Mr ly cac van 
de phat hien qua kiem tra 

- Cac thong bao ket 
luan kiem tra 
- Cac van ban xu VT 
hoac kien nghi xu 1)'7 

Tinh ty le % gifia se van de phat hien qua kiem tra da dirge xu ly hoac 
kien nghi cap co tham quyen xu V/ so vai tong so van de phat hien qua 
kiem tra (bat cap, vuang mac, vi pham...). Neu tST le nay dat: 
- 100% thi diem danh gia la 1; 
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Stt Ten TC/TCTP Tai lieu kiem cluing Cach cham diem 
d6i voi tirng van 

kiem  phat hien qua kiern 
tra, 

- Dugi 100% thi diem danh gia la 0. 

30.  TCTP 4.3.1 - Thgc hien 
cac quy dinh ye phan cap 
quail lY do Chinh phil va 
UBND tinh ban hanh 

Cac 	van 	ban 	trien 
khai 	thuc 	hien 	cac 
nhiem vu quan lY nha 
nu& da dugc UBND 
tinh phan cap. 

- Yeu eau: Thuc hien cac nhiem IT ve phan cap quail lY nha nuoc theo 
dUng quy dinh dm UBND tinh va cac quy dinh khac ve phan cap quail 
lY nha mtge. 
- Neu thuc hien day dil, dung quy dinh thi diem danh gia la 1; khong 
thuc hien day du hoac khong thuc hien dung quy dinh thi diem danh 
gia la 0. 

31.  TCTP 4.3.2 - Thuc hien 
kiem tra, danh gia dinh kST 
doi vgi cac nhiem vu quan 
lY nha nu& UBND tinh da. 
phan cap cho cap huyen 
thu6c linh vuc nganh quan 
lY 

- Cac thong bao ket 
luan kiem tra; 
- Tai lieu kiem chUng 
khac (neu co). 

- Yeu cau: Thuc hien kiem tra, giam sat, danh gia dinh kST hang nam 
doi vai cac nhiem vu quan lY nha nuoc UBND tinh da phan cap cho 
cap huyen thuc linh vuc nganh quan ly 
- Neu c6 thuc hien theo quy dinh thi diem danh gia la 1; khong thuc 
hien theo quy dinh thi diem danh gia la 0. 

32.  TCTP 4.3.3 - Xir lY cac van 
de ye phan cap phat hien 
qua kiem tra 

- Cac thong bao ket 
luan kiem tra; 
- Cac van ban xir ly 
hoac kien nghi xir lY 
d6i vgi timg van de 
phat hien qua kiem tra 

Tinh ty le % gitra so van de phat hien qua kiem tra da dugc xir ly hoac 
kien nghi cap có tham quyen xir ly so \Teri tong so van de phat hien qua 
kiem tra (bat cap, vtrang mac, vi pham...). Neu tY le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - dugi 100% thi diem danh gia la 0,5; 
- TU.  70% - dugi 85% thi diem danh gia la 0,25; 
- Duai 70% thi diem danh gia la 0. 

33.  TCTP 5.1.1 - Thuc hien 
dung co. cau ngach cong 
chirc theo vi tri viec lam 
dugc phe duyet 

- Cac van ban quy 
dinh ban mo to cong 
viec va khung nang 
luc 	cho 	tirng 	vi 	tri 
viec lam theo danh 
paw 	da 	dugc 	phe 

- Cac s6 phai thuc hien dung cac quy dinh sau: 
+ Hoan thien viec xay dung ban mO to cong viec va khung nang luc 
cho tong vi tri viec lam theo danh mix da dugc phe duyet; 
+ B6 tri cong eh& dung theo vi tri viec lam va tieu chuan ngach cong 
chirc tuang Ung v6i tirng vi tri. 
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Stt Ten TC/TCTP Tai lieu kiem chfrng Cach chAm diem 
duyet; 
- Bao cao dm s6 ve 
viec bC) tri cong chirc 
theo vi tri viec lam 

- Neu thuc hien dung cac quy dinh tren thi diem danh gia la 1; Thuc 
hien khOng dUng quy dinh thi diem danh gia IA 0. 

34.  TCTP 5.1.2 - Thuc hien 
cau chirc danh nghe nghiep 
vien chirc theo vi tri viec 
lam dugc phe duyet 

- Cac van ban phe 
duyet danh rime vi tri 
viec lam tai cac dun 
vi su nghiep cong lap; 
- Cac van ban quy 
dinh ban mo to cong 
viec va khung nang 
luc 	cho 	tong 	vi 	tri 
viec 	lam theo danh 
muc 	da 	dugc 	phe 
duyet; 
- Bao cao cua sec ve 
viec 13O tri vien chirc 
theo vi tri viec lam. 

- Cac don vi su nghiep cong lap thuc tinh phai thuc hien dung cac 
quy dinh sau: 
+ Phe duyet theo tham quyen hoac dugc co quan có tham quyen phe 
duyet danh mix vi tri viec lam; 
+ Hoan thien viec xay dung ban mo to cong viec va khung nang luc 
cho tirng vi tri viec lam theo danh rime da dugc phe duyet; 
+ WO tri vien chirc dUng theo vi tri viec lam va tieu chuan chirc danh 
nghe nghiep Mang Ung vai tirng vi tri. 
_ Neu thuc hien dUng cac quy dinh tren thi diem danh gia IA 1; Thuc 
hien khong dung quy dinh thi diem danh gia la 0. 

35.  TCTP 5.2.2 - Thuc hien 
quy dinh ve tuyen dung 
vien chirc 

Cac van ban lien quan 
den, 	thuc 	hien 	so 
tuyen vien chile 

- Viec thuc hien se/ tuyen vien chirc tai cac don vi su nghiep true thuc 
phai tuan thu dung trinh tu, thu Mc va theri gian quy dinh tai Luat Vien 
chirc va cac van ban huong dan thi hanh. 
- Neu thuc hien dung cac quy dinh tren thi diem &nil gia la 1; Thuc 
hien khong dung quy dinh thi diem danh gia IA 0. 
- Tnremg hop trong nam khong c6 dun vi tuyen dung thi danh gia clua 
tren ket qua dm kST tuy8n dung gan nhat. 

36.  TCTP 5.3.1 	- Thuc hien 
quy dinh ve thi nang ngach 
cong chirc 

- Cac van ban lien 
quan den thuc hien thi 
nang ngach 

- Viec thuc hien cac quy dinh thi nang ngach cong chirc theo tham 
quyen cna s6 phai tuan thii dung trinh tu, thil tuc va thai gian quy dinh 
tai Luat Can bO, cong chirc va cac van ban hu6ng dan thi hanh. 
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Stt Ten TC/TCTP Tai 4u kiem chfrng Cach cham diem 
- Neu thuc hien dUng quy dinh thi diem danh gia la 1; khong dux hien 
dung quy dinh thi diem danh gia la 0. 
- Trueng hop trong nam khong to chtirc thi nang ngach thi danh gia 
dip tren ket qua ciia kY thi gan nhat. 

37.  TCTP 5.3.2 - Thuc hien 
quy dinh ve thi, xet thang 
hang vien chirc 

Cac van ban lien quan 
den flux hien thi/xet 
thang hang vien chtirc 

- Viec thuc hien quy dinh ve thi/xet thang hang vien chirc theo tharn 
quyen ciia so. phai tuan thit dung trinh tkr, thit tuc va thi gian quy dinh 
tai Luat Vien chirc va cac van ban huong dan thi hanh. 
- Neu thuc hien &mg quy dinh thi diem danh gia la 1; khong thuc hien 
dung quy dinh thi diem danh gia la 0. 
- Tnremg hop trong nam khong to chirc thi/xet thang hang thi danh gia 
dua tren ket qua dm kST thi/xet thang hang gan nhat. 

38.  TC 5.4 -, Thuc hien quy 
dinh ve,b6 nhiem vi tri lanh 
dao cap phemgva tucmg 
duong 

- Cac guy& dinh b6 
nhiem; Bao cao ket 
qua 136 nhiem va ket 
qua theo di:5i, kiem tra 
dia. Si N6i vu 
- Tai lieu kiem chtirng 
khac (neu co). 

- Viec b6 nhiem phai tuan thu dung quy trinh, fiat chuan va co. cau s6 
lacing theo quy dinh va cac van ban hung dan thi hanh. 
- Theing Ice tong s6 lanh dao cap phong va tuang throng duot b6 nhiem 
trong nam. Neu 100% s6 lanh ciao &rot b6 nhiem dung quy dinh thi 
diem danh gia la 1; dtr6i 100% s6 lanh dao dtrov 1)6 nhiem dung quy 
dinh thi diem danh gia la 0. 

39.  TC 5.5 - Thuc hien quy 
dinh ve danh gia, phan loai 
cong chirc, vien chirc 

Bao cao ket qua danh 
gia, 	phan 	loai 	cong 
chtirc, 	vien chirc cita 
so.  

- Yeu cau: Thkrc hien danh gia, phan loai ding chirc, vien chirc theo 
dung quy dinh va giri bao cao ket qua ye So. N6i vu dUng thi gian quy 
dinh. 
- Neu thkrc hien dung quy dinh thi diem danh gia la 1; khong thkrc hien 
dung quy dinh thi diem danh gia la 0. 

40.  TC 5.6 - Mire dohoan 
thanh Ice hoach tinh gian 
bien che trong nam 

- Ke hoach nam ve 
tinh gian bien che; 
- Bao cao nam ve ket 
qua 	tinh 	gian 	Men 

- Yeu cau: Cac so xay dung lap danh sach dei tucmg tinh gian 'Dien die 
va du toan kinh phi thgc hien tinh gian bien che den Si N 16i vu &mg 
thoi gian quy dinh tai Nghi, quyet s6 39-NQ/TW ngay 17/4/2015 ctita 
B6 Chinh tri va Nghi dinh s6 108/2015/ND-CP cua Chinh phit. 

10 



Stt Ten TC/TCTP Tai lieu kiem chting Cach chAm diem 
che. - Neu ty le % so ngtreyi duvc phe duyet tinh gian bien che so voi tong 

so ngueri du kien tinh gian bien che theo ke hoach dat: 
+ 100% thi diem danh gia la 2; 
+ Tir 80% - dtreri 100% thi diem danh gia la 1; 
+ Diroi 80% thi diem danh gia IA 0. 

41.  TCTP 5.7.1 	- Thuc hien 
cong tac bao cao ket qua 
dao tao, boi dtfang can b0, 
cong chirc, vien chirc 

- Bao cao CCHC nam 
- Ket qua theo doi, 
kiem tra cna So.  Ni8 
vu. 

-1\18i dung bao cao phai clay du theo quy dinh va doge 18ng ghep trong 
Bao cao kat qua cong tac CCHC nam. 
- Neu not dung va thi gian bao cao dimg quy dinh thi diem danh gia 
la 1; khong dung quy dinh thi diem danh gia IA 0. 

42.  TCTP 5.7.2 - Mire d8 hoan 
thanh Ice hoAch dao tao, boi 
&ang can 138, cong chirc, 
vien chirc 

hoach dao tao, - 
boi bi 	duong 	can 	b8, 
cong chirc, vien chirc; 
- Bao cao CCHC nam 

Tinh ty re % so cong chirc vien,chirc dizgc cir di dao tao, boi dtrOng vii 
s8 xay dung trong ke hoach. Neu ty le nay dAt: 
- 100% thi diem danh gia la 1; 
- Tir 80% - dtrai 100% thi diem danh gia la 0,5; 
- Dtroi 80% thi diem danh gia la 0. 

43.  TC 6.1 - Thuc hien co. che 
to chi', to chiu trach nhiem 
ve sit dung kinh phi quan ly 
hanh chinh 

Bao cao dm so va ket 
qua theo doi, kiem tra 
dm Sa Tai chinh. 

- Yeu eau: Thkrc hien ca the to chn, to chiu trach nhiem ve sir dung 
kinh phi quan lY hanh chinh dung theo quy dinh tai Nghi dinh so 
130/2005/ND-CP va Nghi dinh s6 l 17/2013/ND-CP cila Chinh phn. 
- Neu thkrc hien dung quy dinh tren thi diem danh gia la 1; khong thkrc 
hien dimg quy dinh tren thi diem danh gia IA 0. 

44.  TCTP 7.1.1, 	- Mire d8 hoan 
thanh ke hoach img dung 
CNTT 

- Ke hoach img dung 
CNTT cna ser; 
- Bao cao nam ve ket 
qua img dung CNTT 
cua tinh 

Tinh ty le % s6 nhiem vu/san pham da hoan thanh so vai tong s6 
nhiem vu/san pham trong ke hoach. Neu ty le nay dat: 
- 100% thi diem danh gia la 2; 
- Tir 85% - dtroi 100% thi diem danh gia la 1,5; 
- Tir 70% - dtroi 85% thi diem danh gia la 1; 
- Dual 70% thi diem danh gia la 0 

45.  TCTP 7.1.2 - Ty le van ban 
trao doi gifra cac ca quan 

Bao cao dia sa va kat 
qua theo dOi, kiem tra 

Tinh ty le % giita s'8 van ban dtrov trao d6i dtrai clang dien to so vai 
tong so van ban di cna cac co quan don vi thu8c sa. Neu ty le nay dat: 
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Stt Ten TC/TCTP Tai lieu kiem chtl.ng Cach chain diem 
don vi thuec So' dugi clang 
dien to 

dm Si Thong tin va 
Truyen thong. 

- 100% thi diem danh gia la 2; 
- Tir 85% - duai 100% thi diem danh gia la 1; 
- Tir 70% - clued 85% thi diem danh gia la 0,5; 
- Dugi 70% thi diem danh gia IA 0. 

46.  TCTP 7.2.2 ,- Ty le TTHC 
dugc cung cap mire de 3 

Bao cao dm so' va ket 
qua theo dei, kiem tra 
dm SO' Nei IT, So,  
Thong tin Ira Truyen 
thong. 

Thong ke tong se TTHC dugc trien khai cung cap true tuyen mire de 
3. Neu tY le % gifra so TTHC da dugc cung cap true tuyen mire de 3 
so viii tong so TTHC: 
- Tir 40% tar len thi diem danh gia la 2; 
- Tir 30% - dugi 40% thi diem danh gia la 1; 
- Tir 20% - duai 30% thi diem danh gia la 0,5; 
- Dugi 20% ho4c chua trien khai cung cap dich vu cong mire de 3 thi 
diem danh gia la 0. 

47.  TCTP 7.2.3 - Ty le he so,  
TTHC dugc xir IST true 
tuyen mire de 4 

Bao cao cfra sot va ket 
qua theo dei, kiem tra 
dm Si Nei vu, S6 
Thong tin va Truyen 
thong. 

Thong Ice tong se TTHC da dugc trien khai cung cap true tuyen mire 
de 4. Neu ty le % gift so TTHC da dugc cung cap true tuyen mire do 
4 so vii tong so TTHC: 
- Tir 30% se TTHC tra len thi diem danh gia la 1; 
- Tir 20% - duai 30% thi diem danh gia la 0,5; 
- Tir 10% - duai 20% thi diem danh gia la 0,25; 
- Died 10% hoc chua trien khai cung cap dich vu cong mire de 4 thi 
diem danh gia la 0. 

48.  TCTP 7.2.4 - Thgc hien 
quy dinh,ve tie', nhan ho 
sa, tra ket qua giai quyet 
TTHC qua dich vu buu 
chinh ding ich 

Bao cao cira so va ket- 
qua theo doi, kiem tra 
dm cac se., nganh lien 
quan. 

Yeti eau: Thuc,  hien dung cac quy trinh nhan he so, giai quyet va tra 
ket qua giai quyet TTHC theo quy dinh tai Quyet dinh so 45/2016/QD-
TTg cna Thir Wang Chinh phi'. 
- Neu thgc hien &mg quy dinh thi diem danh gia la 1; chua thgc hien 
hoc khong thgc hien dung quy dinh thi diem danh gia la 0. 

49.  TCTP 7.3.1 - Cong be He 
thong quail lY chat lugng 
phn hop Tieu chuan quoc 

Cac guy& dinh cong 
be,  He thong quan ly 
chat lugmg 

Neu thgc hien ding be thi diem danh gia IA 0,5; chua thgc hien ho4c 
khOng thgc hien dung quy dinh thi diem danh gia la 0. 
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Stt _ 	Ten TC/TCTP Tai lieu kiem chti.ng Cach chAm diem 
gia TCVN ISO 

50.  TCTP 7.3.3 —, Thuc hien 
duy tri, cai tie 	He thong 
quail 	13"/ 	chat 	luting 	theo 
quy dinh 

Bao cao dm so. va ket 
qua theo del, kiern tra 
dm Se Khoa hoc va 
Cong nghe 

- Yeu cdu: Thuc hien viec tuan thu quy trinh ISO trong hoat deng theo 
dung quy dinh tai Quyet dinh so 19/2014/QD-TTg cua Thu tueng 
Chinh pha. 
- Neu thuc hien dung quy dinh thi diem danh gia la 1; chua thuc hien 
hoac khong thtxc hien dung quy dinh thi diem danh gia la 0. 

51.  TCTP 	8.1.1 	— S6 	luting 
TTHC thuec tham quyen 
giai quyet cua so. duce thuc 
hien theo co che met cua 

Bao cao cua se va ket 
qua theo del, kiem tra 
dm Si Nei vu va cac 
co quan c6 lien quan 

Thong ke,teng s6 TTHC thu6c thdm quyen giai quyet cua sac. Neu t-S,  le 
% Oita so TTHC duoc thuc hien theo co che met dm so vii tong so 
TTHC thuec tham quyen giai quyet dat: 
- 100% thi diem danh gia la 2; 
- Tir 90% - duai 100% thi diem danh gia la 1,5; 
- Tir 80% - duai 90% thi diem danh gia la 0,5; 
- Duai 80% thi diem danh gia la 0. 

52.  TCTP 	8.1.2 — SO luting 
TTHC thu6c tham quyen 
giai quyet dm saduoc dive 
hien theo co the met dm 
lien thong 

Bao cao dm sa va ket 
qua theo ded, kiern tra 
cua So Nei vu va cac 
co quan co lien quan 

Thong ke tong se TTHC thuec tham quyen giai quyet dm s6 thuc hien 
lien thong. Neu tS7 le % gifra so TTHC dugc thuc hien theo co che met 
cua lien thong so vai tong so TTHC thuec than' quyen giai quyet dat: 
- Tir 80% tra len thi diem danh gia la 2; 
- Tir 70% - duai 80% thi diem danh gia Id 1,5; 
- Tir 50% - clued 70% thi diem danh gia Id 0,5; 
- Dtr6i 50% thi diem danh gia la 0. 

53.  TCTP 8.3.1 - Ty le he so 
TTHC tiap nhan trong nam 
dtroc giai quyet dimg han 

Bao cao cua sa va ket 
qua theo dei, kiem tra 
dm SO Nei vu va cac 
co quan c6 lien quan 

Co 100% se he so TTHC tiep nhan trong nam &roc giai quyet dung 
han. Neu tS,  le nay dat: 
- 100% thi diem danh gia la 2; 
- Tir 90% - clued 100% thi diem &nil gia 1,5; 
- Tir 70% - duai 90% thi diem danh gia 1; 
- Duoi 70% thi diem danh gia 0. 
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Stt Ten TC/TCTP TM lieu kiem chirng Cach cham diem 
54.  TC 8.4 — Thkrc hien viec 

ghi chep, theo doi, quail 1T 
viec giai quyet TTHC theo 
cac bieu mau quy dinh... 

Bao cao ciia siar lid ket 
qua theo dOi, kiem tra 
cfia So NOi vu va cac 
co quan co lien quan 

- Thuc hien dfing mau: SO sach theo dOi, giai quyet TTHC theo cac 
bieu mau quy dinh tai Quyet dinh 711/2015/QD-UBND . 
- C4p nhat day dfi, chinh xac, kip theri: SO sa.ch theo doi, giai quyet 
TTHC theo dung mall va dugc ghi chep thuamg xuyen, day du, chinh 
xac, kip thud, khi can bao cao, tra cfru, thong Ice hoac kiem tra dap irng 
dugc yeu cau. 
- Neu thkrc hien dung dugc 1 diem, khong thkrc hien dung hoac thkrc 
hien khong dat yeti cau thi dugc 0 diem. 

55.  TC 8.5 Thuc hien quy dinh 
ve ban hanh van ban thong 
bao tai ca nhan, to chfrc 

Bao cao cfia sa va ket 
qua theo doi, kiem tra 

 	cfia Sa NOi vu va cac 
co quan co lien quan 

- Thkrc ,hien quy dinh ve ban hanh van ban thong bao toi,  ca nhan, t6 
chfrc den giai quyet TTHC va van ban xin lOi ca nhan, to chfrc dung 
quy dinh tai Quyet dinh 711/2015/QD-UBND. 
- Neu thuc hien dung dugc 1 diem, khong thuc hien dung hoac thuc 
hien khong dat yeu cau thi dugc 0 diem. 
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Phu lkic 2 

HUONG DAN CRAM DIEM CAC TIEU CHI, TIEU CHI THANH PHAN 
CHI SO CAI CACH HANH CHINH CAP HUYEN 

(Kern theo Throng dan so /HD-SNV ngay /02/2017 cfia So NOi 

Stt Ten TC/TCTP Tai lieu kiem chirng Cach chAm diem 

1 TCTP 	1.1.1 	- Thai gian 
ban hanh Ka hoach CCHC 

Ke hoach CCHC nam - Yeu cau ke hoach CCHC cira huyen ban hanh trong thing 01 cila nam 
Ice hoach (pi tat la nam ban hanh); 
- Neu den ngay 31 thing 01 dm nam ban hanh, SO NOi vu nhan &lac ke 
hoach CCHC dm huyen bang hinh thirc van ban giay hoac van ban dien 
tir o(ban scan cita van ban giay hoac tep tin dugc xac thuc chit 14 so), thi 
diem danh gia la I. Neu den tiled diem teen, Si NOi vu chua nhan dtrac 
Ke hoach CCHC cita huyen, thi diem danh gia IA 0. 

2 TCTP 1.1.2 - ChAt Krung 
Ke hoach CCHC 

Ke hoach CCHC nam - Yeu cau Ice hoach: Phai xac dinh day du 6 not dung CCHC theo quy 
dinh; ket qua dau ra dm tirng nhiem vu trong Ke hoach phai cu the, 16 
trach nhiem trien khai, chi tiet mOc thai gian hoar' thanh trong nam. 
- NIL chAt luting Ice hoach dat nhu yeti call thi diem danh gia la 1; 
khong dat nhu yeu cau thi diem danh gia la 0. 

3 TCTP 1.1.3 - Mire do hoan 
thanh Ke hoach CCHC 

- 	Bao 	cao 	CCHC 
ram; 
- Tai lieu kiem chirng 
Ichac (neu co). 

Tinh tST le % so nhiem vu/san pham da hoan thanh so veri tong so nhiem 
vu/san pham trong ke hoach. Neu t-ST le nay dat: 
- 100% thi diem danh gia IA 1; 
- Tir 85% - &red 100% thi diem danh gia la 0,5; 
- Tir 70% - clued 85% thi diem danh gia IA 0,25; 
- Duch 70% thi diem danh gia la 0. 

4 TCTP 	1.2.1 	- 	Bao 	cao 
CCHC dinh kST 

Cac Bao cao CCHC 
dinh l(ST 

- Yeti eau: 
+ So luting bao cao: Co day di' 12 bao cao thing, 02 bao cao quy I, quy 
III,,  01 bao cao 6 thing, 01 bao cao nam theo quy dinh (M'Oi bao cao 
thieu, cham, khong dam bao ye chat luting trir 0,25 diem). 
+ NOi dung bao cao: TAt ca bao cao dAy du not dung theo quy dinh. 
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Stt Ten TC/TCTP Tai lieu kiem chting Cach cham diem 
+ Tat ca bao cao phai dugc gfri den Sa Nei vu dung thai han theo quy 
dinh cila tirng loci bao cao (van ban giay hoac van ban dien tir). 
- Neu,  cong tac bao cao dm huyen: Dap ang dU tat ca. cac yeu cau tren 
thi diem danh gia la 3; khOng dap irng met trong cac yeu cau teen thi 
diem danh gia la 0. 

5 TCTP 1.3.2 - TS,  le ca quan 
chuyen mon cap tinh va 
don 	vi 	hanh ,  chinh 	cap 
huyen dirge kiem tra trong 
nam 

Ke hoach kiem tra, 
Quyet dinh thanh lap 
Doan kiem tra. Cac 
thong 	bao 	ket 	luan 
kiem tra. 

Tinh tST le % se ca quan chuyen mon cap huyen, dan vi hanh chinh cap 
xa dugc kiem tra CCHC trong nam so vai tong so ca quan chuyen mon 
cap huyen, dan vi hanh chinh cap xa. Neu t-S7 le nay dat: 
- Tit 70% tra len thi diem danh gia la 1; 
- Tir 50% - duai 70% thi diem danh gia la 0,5; 
- Duoi 50% thi diem danh gia la 0. 

6 TCTP 1.3.3 — Mirc de thuc 
hien ke hoach kiem tra 

Ice hoach kiem tra, 
Quyet dinh thanh lap 
Doan kiem tra., 	Cac 
thong bao ket 	luan 
kiem tra. 

Tinh tS,  le ,% se nhiem vp/san pilau' da hoan thanh so vai tong se nhiem 
vu/san pham trong ke hoach. Neu t-S7 le nay dat: 
- 100% thi diem danh gia la 1; 
- DX 80% - duai 100% thi diem danh gia la 0,5; 
- Dugi 80% thi diem danh gia la 0. 

7 TCTP 1.3.4- Xir 1)",, cac van 
de phat hien qua kiem tra 

- Cac thong bao ket 
luan kiem tra; 
- Cac van ban xir 13"7 
theo tham quyen hoac 
da kien nghi ,ca quan 
a,, tham quyn 	xir 1):7 
doi vai tong van ,de  
phat hien qua kiem 
tra. 

Tinh t-S7 le % gifra se van de phat hien qua kiem tra da dirge xir 13'7 hoac 
kien nghi cap co tham quyen xir 1 'Y so vai tong so van de phat hien qua 
kiem tra (bat cap, vuong mac, vi pham...). Neu tST le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duai 100% thi diem danh gia la 0,5; 
- Tir 70% - dual 85% thi diem danh gia la 0,25; 
- alai 70% thi diem danh gia la 0. 

8 TCTP 1.4.1 - Mire de hoan 
thanh 	Ice 	hoach 	tuyen 
truyen CCHC 

- 	Ke 	hoach 	tuyen 
truyen CCHC; 
- Cac bao cao CCHC 

- Ke hoach cc') the dugc ban hanh rieng hoac long ghep vai ke hoach 
CCHC nam. Bao cao lc& qua tuyen truyen (hoac long ghep trong Bao 
cao ket qua cong tac CCHC dinh ky) 
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Stt Ten TC/TCTP Tai lieu kiem chtimg Cach chAm diem 
dinh kY; 
- Tai lieu kiem chirng 
khac (neu co). 

7— - Tinh tY le % so nhiem vu/san pham da hoan thanh so v6i tong so 
nhiem vu/san pham trong ke hoach. Neu tST le nay dat: 
+ 100% thi diem danh gia la 1; 
+ Tir 80% - &raj 100% thi diem danh gia la 0,5; 
+ Dued 80% thi diem danh gia la 0. 

9 TCTP 1.4.2 - Mire d'6 da 
dang trong tuyen truyen 
CCHC 

- Cac bao cao CCHC 
dinh kY; 
- Cung cap cac dung 
link tai cac tin, bai, 
hinh 	anh 	da 	tuyen 
truyen ve CCHC teen 
website; 
- Tai lieu kiem chung 
khac (neu co). 

- Neu tuyen truyen CCHC ca ba hinh tilde sau: (1) To chirc cac h6i nghi, 
tap huan chuyen de CCHC; (2) Dang tai thong tin ,CCHC ten website 
cua huyen; (3) Tuyen truyen CCHC trill Dai Truyen thanh cua huyen, 
thi diem danh gia la 0,5; 
- Ngoai cac hinh thirc tren, neu tuyen truyen CCHC bang it nhat mot 
trong so cac hinh thirc khac, nhu: TO chirc cu6c thi; toa dam..., thi diem 
danh gia duoc cong them la 0,5; 
- Neu khong thuc hien tuyen truyen ve CCHC thi diem danh gia la 0. 

10 TCTP 1.5.1 Gan ket qua 
thuc hien CCHC v6i cong 
tac thi dua, khen thuong 

-Bao cao ket qua danh 
gia, phan 'pal CCVC. 
- Van ban Inning den 
Binh xet thi dua, khen 
thuang 

- Co gan ket qua thuc hien CCHC voi viec thi dua, khen thu6ng dm cac 

tap the, ca nhan cua co quan, don vi (the hien trong cac van ban huang 

dan
, 

 binh xet thi dua, khen thu6ng cua huyen) thi diem danh gia bang 1. 

Neu khong thuc hien thi diem danh gia bang 0. 

11 TCTP 	1.5.2 	Sang 	kien 
trong cai each hanh chinh 

- Cac van ban cong 
nhan sang kien oh co 
quan c6 tham quyen; 
- Twang hop co sang 
kien nhung chua dugc 
cong 	nhan 	cua 	co 
quan c6 tharn quyen, 
de 	nghi 	bao 	cao 
UBND tinh de duoc 

- Sang kien (oh tap the/ca nhan) trong CCHC duoc hieu la nh&ng giai 
phap, each lam mot Ian dau ,tien duoc dp dung hoac dp dung thu va c6 
kha nang mang lai loi ich thiet thuc, nang cao hieu qua trien khai CCHC 
dm huyen. 
- Sang kien c6 the duoc co quan c6 tham quyen cong nhan hoac throe 
UBND tinh xem xet, ghi nhan. 
- Neu c6 sang kien thi diem danh gia la 1; khong c6 sang kien thi diem 
danh gia la 0. 
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Stt Ten TC/TCTP Tai BO kiem cluing Cach chain diem 
xem xet, ghi nhan. 

12 TCTP 2.1.1 	- Xay ch,rng 
trong nam theo 

danh mix da dugc ca quan 
có tham quyen phe duyet 

- Danh,muc VBQPPL 
du 	kien 	ban 	hanh 
trong nam dugc ca 
quan có tham quyen 
phe duyet; 
- Bao cao ket qua xay 
dung VBQPPL; 
- Tai lieu kiem chin-1g 
khac (neu co). 

Thong ke tong se VBQPPL du kien ban hanh trong nam (tat ca cac van
ban dm Hei deng nhan dan va Uy ban nhan dan cap huyen) va so 
VBQPPL da dugc ban hanh. Neu ty le % gicia so VBQPPL da dugc ban 
hanh dung tien de so voi tong so VBQPPL du kien ban hanh trong nam 
dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - dual 100% thi diem danh gia la 0,5; 
- Dueri 80% thi diem danh gia la 0. 

13 TCTP 2.1.2 - Thuc hien 
ban hanh van ban dung quy 
trinh thii tuc quy dinh 

Bao cao cua huyen va 
ket qua theo del, kiem 
tra cila So Tu phap. 

Thong ke tong se VBQPPL da dugc ban hanh trong nam. Neu 100 %,se 
van ban da dugc )(ay dung theo dUng trinh tu, thil tuc quy dinh thi diem 
danh gia la 1; duai 100% so van ban thi diem daub gia la 0. 

14 TCTP 2.2.1 - Mire de hoan 
thanh ke hoach theo doi thi 
hanh phap lust cna tinh 

- Ke hoach theo Wit 
thi hanh phap lust; 
- Bao cao ket qua 
thuc,hien Ice hoach; 
- !cet qua theo doi, 
kiem tra cila So Tu 
phap 

Tinh ty le ,% se nhiem vu/san pham da hoan thanh so veil tong se nhiem 
vu/san pham trong ke hoach. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duai 100% thi diem danh gia la 0,5; 
- Tir 70% - dugi 85% thi diem danh gia la 0,25; 
- Duch 70% thi diem danh gia la 0. 

15 TCTP 2.2.2 - Thuc hien 
cong tac bao cao theo WI 
thi hanh phap lust 

Bao cao ket qua theo 
doi thi hanh phap lust 
cila tinh giri So Tu 
phap 

- Nei dung bao cao thgc hien theo quy dinh tai Nghi dinh se 
59/2012/ND-CP dm Chinh phii. 
- Neu not dung va thai gian bao cao dUng quy dinh thi diem danh gia IA 
1; khong dung quy dinh thi diem danh gia la 0. 

16 TCTP 2.2.3 - Xir ly ket qua 
theo doi thi hanh phap lust 

- Bao cao ket qua theo 
doi 	thi 	hanh 	phap 
luat; 

Tinh ty le % glib se van de phat hien da dugc xu ly hoac kien nghi cap 
có tham quyen xu 1 y so vai tong so van de phat hien qua theo &Si thi 
hanh phap lust (bat cap, .vuorng mac, vi pham...). Neu ty le nay dat: 
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Stt Ten TC/TCTP Tai lieu kiem chti.ng Cach cha'm diem 
- Cac van ban xir VT 

ho,ac kien,righi cap c,6 
tham quyen,  xir ,VT doi 
\Teri ti mg van de phat 
hien qua theo doi thi 
hanh phap luat. 

- 100% thi diem danh gia la 1; 
- Tir 80% - duai 100% thi diem danh gia la 0,25; 
- Duai 80% thi diem danh gia IA 0. 

17 TCTP 2.3.1 	- Thuc hien 
cong,  tac bao cao hang nam 
ye ket qua ra soat, N thong 
hoa VBQPPL 

Bao cao ket qua ra 
soat, 	N 	thong 	h6a 
VBQPPL cila tinh 

- Nloi dung bao cao phai day dii theo quy dinh tai Khoan 3, Dieu 170, 
Nghi dinh so 34/2016/ND-CP cila Chinh phn. 
- Neu not dung ya th8i gian bao cao dung quy dinh tren thi diem danh 
gia la 1; khong dimg theo quy dinh teen thi diem danh gia la 0. 

18 TCTP 2.3.2 — Mirc do hoan 
thanh Ke hoach ra soat, N 
th6ng h6a VBQPPL 

- Ke hoach ra soat, 
Bao cao ket qua ra 
soat, 	he 	thong 	boa 
VBQPPL 

Tinh tST le ,% so nhiem vu/san pharn da hoan thanh so yo'i tong s6 nhiem 
yu/san pham trong Ice hoach. Neu tST le nay dat: 
- 100% thi diem danh gia la 1; 
- 'Er 80% - duoi 100% thi diem danh gia la 0,5; 
- Tir 70% - clued 80% thi diem danh gia la 0,25; 
- Duai 70% thi diem danh gia la 0. 

19 TCTP 2.3.3 - Xir VT ket qua 
ra 	soat, 	he 	thong 	h6a 
VBQPPL 

- Bao cao ket qua ra 
soat, 	he 	thong 	h6a 
VBQPPL 
- Cac van ban cong bo 
danh muc VBQPPL 
het 	hieu 	luc, 	ngur,ig 
hi,eu luc; can sua doi, 
bo sung, thay the, bai 
116 	ho'ac 	ban 	hanh 
meri. 

Tinh tST le % Oh so VBQPPL da dugc xiry theo tham quyen ho'ac kien 
nghi co quan c6 tham quyen xir VT so \Teri tong so VBQPPL phai dugc xir 
VT hoc kien nghi xir VT sau khi ra soat. Neu tST le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duai 100% thi diem danh gia la 0,5; 
- Tir 70% - duori 85% thi diem danh gia IA 0,25; 
_ Duai 70% thi diem danh gia la 0. 

20 TCTP 2.4.1 	- Thuc hien 
cong tac bao cao hang nam 

Bao 	cao 	cong 	tac 
kiem 	tra, 	)(it 	17 

- N8i dung bao cao phai day du theo quy dinh tai Khoan 3, Dieu 135, 
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Stt Ten TC/TCTP Tai lieu kiem chiing Cach chain diem 
v'e kiem tra, xir ly VBQPPL VBQPPL Nghi dinh so 34/2016/ND-CP dm Chinh phi. 

- Neu not dung va thni gian bao cao dung quy dinh tren thi diem danh 
gia la 0,5; khong dung quy dinh tren thi diem danh gia IA 0. 

21 TCTP 2.4.2 Mire dO thuc 
hien Ke hoach kiem tra 

Ke hoach kiem tra, 
Quyet dinh thanh lap 
Doan kiem tra,, 	Bao 
cao cong tac kiem tra, 
xir 1ST VBQPPL 

Tinh tY le ,% so nhiem vu/san pham da hoan thanh so vai tong so nhiem 
vu/san pham trong Ice hoach. Neu ty le nay dat: 
- 100% thi diem danh gia IA 0,5; 
_ Tir 80% - &rad 100% thi diem danh gia IA 0,25; 
- Duni 80% thi diem danh gia la 0. 

22 TCTP,  2.4.3 - Xir 1ST nhang 
van de phat hien qua kiemluan 
tra 

- Cac thong bao ket 
kiem tra; 

- Cac van ban xir 1)', 
hoc kien nghi xir ly 
doi veri van ban trai 
phap luSt. 

Tinh tY le % 4iila so van ban trai phap lust da dugc xir 1ST ,theo tham 
quyen hoc kien nghi co quan có tham quyen xi).  ly so vai tong,  so van 
ban trai phap lust dugc phat hien qua kiem tra (khOng tinh tokiem tra). 
Neu tY le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - dual 100% thi diem danh gia la 0,5; 
- Duni 80% thi diem danh gia la 0. 

23 TCTP 3.1.1 - Mire dO hoan 
thanh ke 	hoach ra 	soat, 
danh gia thu tic hanh chinh 

- Ke hoach ra soat, 
danh gia TTHC; 
- 	Bao 	cao,  ket 	qua 
thuc hien Ice hoach ra 
soat, danh gia TTHC. 

Tinh ty le % so nhiem vu/san pharn da hoan thanh so ved tong so nhiem 
vu/san pharn trong ke hoach. Neu tY le nay dat: 
- 100% thi diem danh gia IA 2; 
- Tir 80% - clued 100% thi diem danh gia la 1,5; 
- Tn.  70% - duni 80% thi diem danh gia la 1; 
- Duni 70% thi diem danh gia IA 0. 

24 TCTP 3.1.2 - Xir 1ST cac van 
de phat hien qua ra soat 

- 	Bao 	cao,  ket 	qua 
thuc hien k hoach 	ra 
soat, danh gia TTHC; 
- Cac van ban xir ly 
theo tham quyen holac 
kien nghi,  co quan có 
tham quyen xir ly. 

Tinh ty le% gifra so TTHC da dugc xir 1Y,  theo ,tham quyen hoc kien 
nghi co quan có tham quyen xir lY so vai tong so TTHC can phai dugc 
xir lY ho4c kien nghi xir ly sau khi ra soat. Neu tST le nay dat 100% thi 
diem danh gia la 1; duni 100% thi diem danh gia la 0. 
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Stt Ten TC/TCTP TM lieu kiem chtimg Cach chain diem 
TCTP 3.1.4 ,- To chirc thuc 
hien viec tiep nhan PAKN 
dm ca nhan, to chirc doi 
vgi ,  TTHC 	thuc 	tham 
quyen giai quyet dm huyen 

Bao cao cila buyer' ,va 
ket qua theo del, kiem 
tra dm SO Tu phap. 

- Yeu cAu: TO chirc thuc hien dAy du cac hinh thirc, quy trinh tiep nhan 
PAKN cila ca nhan, to chirc ye TTHC theo quy dinh tai Nghi dinh so 
20/2008/ND-CP va Nghi dinh so 63/2010/ND-CP cna Chinh phii. 
- Neu thuc hien dUng quy dinh thi diem danh gia la 1; khong thuc hien 
dung quy dinh thi diem danh gia la 0. 

25 TCTP 3.1.5 - Xix 1)"7 PAKN 
cila ca nhan, to chirc doi 
vai , TTHC 	thuec 	tham 
quyen giai quyet dm tinh 

- Bao cao dia. buyer) 
va,  ket qua theo doi, 
kiem tra dm SO Tu 
phap. 
- Cac van ban xix 17 
hoac kien nghi xi'.  17 
cac PAKN. 

Tinh ty le % giaa so PAKN da dugc xu 17 hoc kien nghi co quan c6 
tham quyen xir 1 ,  so voi tong so PAKN da' tie') nhan trong nam. Neu ty 
le nay dat: 
- 100% thi diem danh gia la 1; 
- Duoi 100% thi diem danh gia la 0. 

26 TCTP 3.2.2 - Ty le don vi 
hanh chinh cap xa" ding 
khai TTHC day dii, dung 
quy dinh tai Be phan tiep 
nhan va tra ket qua 

Bao cap dia. huyen va 
ket qua theo doi, kiem 
tra dia. SO Nei vu va 
cac co quan c6 lien 
quan 

- Yeu cAu niem yet cong khai doi vgi TTHC la phai day du thong tin 
(cac be phan cau thanh TTHC), dung quy dinh (thueng xuyen, re rang, 
diing dia chi, de tiep can, de khai tilde, de sir dung). 
- Thong ke tong se don vi hanh chinh cap xd. Tinh ty le % gifra se don 
vi cong khai TTHC day du, dung quy dinh tai Be phan tiep nhan va tra 
ket qua so vgi tong so co quan, don vi. Neu ty le nay dat: 
+ 100% thi diem danh gia la 1,5; 
+ Tir 80% - dugi 100% thi diem danh gia la 1; 
+ Tir 70% - duai 80% thi diem danh gia la 0,5; 
+ Duai 70% thi diem danh gia la 0. 

27 TCTP 3.3.3 - Ty le ,TTHC 
dugc cong khai day du, 
dUng 	quy 	dinh 	tren 
Cong/Trang thong tin dien 
tir dm UBND huyen, thanh 
pho 

Bao cao cila huyen va 
ket qua theo del, kiem 
tra cila SO Nei vu va 
cac co quan c6 lien 
quan 

Neu 100% se he so TTHC thuc th'Arn quyen giai quyet dm CAI) huyen, 
cap xa" dugc cong khai day dil,,  dimg quy dinh teen Cong/Trang thong tin 
dien tir cilia cap huyen thi diem danh gia la 1,5; duel 100% thi diem 
danh gia la 0. 
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Stt Ten TC/TCTP Tai lieu kiem cluing Cach cham diem 

28 TC 4.1 - Tuan thir cac quy 
dinh dm tinh ye to chirc bi5 
may 

Bao cao cfra huyen va 
ket qua theo dOi, kiern 
tra dm Sa NOi vu 

- Yeu eau: Vic thuc hien chirc nang, nhiem vu, quyen han va co eau to 
chirc dm cac phong, ban chuyen mon thui5c .0y ban nhan dan cap huyen 
phai tuan thir day du, dimg quy dinh dm UBND tinh. 
- Neu 100 % so cc; quan, dun vi neu tren thuc hien dAy du, dung quy 
dinh thi diem danh gia la 2; duai 100% so co.  quan, don vi thi diem danh 
gia la 0. 

29 TCTP 4.2.1 - TS/ le phong 
chuyen mon cap huyen, 
don vi hanh chinh cap xa 
dugc kiem tra 

- Ke,  hoach kiem tra, 
Quyet dinh thanh lap 
Doan kiem tra,,  Thong 
bao ket luan kiem tra 
- Tai lieu kiem chung 
khac (neu co) 

Co Ke hoach kiem tra (ban hanh rieng hoac ling ghep trong van ban 
khac nhung phai dam bao nOi dung duac day dir, cu the). Tinh ty le ,% 
so phong chuyen mon cap huyen, dan vi hanh chinh cap )(a dugc kiem 
tra trong nam so vai tong so phong chuyen mon cap huyen, dun vi hanh 
chinh cap xd. Neu tST le nay dat: 
- Tir 50% tra len thi diem danh gia IA 1; 
- Tir 30% - duai 50% thi diem danh gia la 0,5; 
- Dtroi 30% thi diem danh gia la 0. 

30 TCTP 4.2.2 - Mr 1)",  cac van 
de phat hien qua kiem tra 

- Cac thong bao ket 
luan kiem tra 
- Cac van ban xir 1Si 
hoac kien nghi xir lr 
doi \Tad tirng van ,de 
phat hien qua kiem 
tra. 

Tinh t-ST le % gala s6 van de Oat hien qua kiem tra da ducic xir 13'i hoac 
kien nghi cap co tham quyen xir 17 so vai tong so van de phat hien qua 
kiem tra (bat cap, wang mac, vi pham...). Neu tS7 le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duoi 100% thi diem danh gia la 0,5; 
- Tir 70% - clued 85% thi diem anti gia la 0,25; 
- Dued 70% thi diem danh gia la 0. 

31 TCTP 4.3.1 	- Thuc hien 
cac quy dinh ye phan cap 
quail 13',  do UBND tinh ban 
hanh 

Cac 	van 	ban 	trien 
khai 	thuc 	hien 	cac 
nhiem vu quan 1)',  nha 
nuac da dugc UBND 
tinh phan cap. 

- Yeu cAu: Thuc hien cac nhiem vu ve phan cap quan VT nha nuot theo 
dUng quy dinh cila UBND tinh va cac quy dinh khac ye phan cap quan 
17 nha nuerc. 
- Neu thuc hien day dir, &mg quy dinh thi diem danh gia la 1; khong 
thuc hien day du hoac khOng thut hien dung quy dinh thi diem danh gia 
la O. 

32 TCTP 4.3.2 - Thuc hien - Cac thong bao ket - Yeu cAu: Thuc hien kiem tra, giam sat, &nil gia dinh kSi hang nam d6i 
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Stt Ten TC/TCTP Tai lieu kiem cluing Cach cha'm diem 
kiem tra, danh gia dinh Ici 
doi vai cac nhiern vu quan 
13'7 nha nu& da phan cap 

luan kiem tra; 
- Tai lieu kiem chUng 
khac (neu ca). 

vai cac nhiem vu quail 13',  nha were da phan cap cho huyen. 
- Neu có thgc hien theo quy dinh thi diem danh gia IA 1; khong thuc hien 
theo quy dinh thi diem danh gia la 0. 

33 TCTP 4.3.3 - Xiir 13'T cac van 
de ye phan cap phat hien 
qua kiem tra 

- Cac thong hao ket 
luan kiem tra; 
- Cac van ban xir 13; 
ho4c kien nghi xir 17 
doi vai timg van, 	de 
phat hien qua kiern tra 

Tinh tY le % gifra so van de phat hien qua kiem tra da duot xir 1)"7 hoac 
kien nghi cap có tham quyen xir l7 so voi tong so van de phat hien qua 
kiem tra (bat cap, wrong mac, vi pham...). Neu tS,  le nay dat: 
- 100% thi diem danh gia IA 1; 

- Tir 85% - duai 100% thi diem danh gia la 0,5; 
- Tir 70% - duai 85% thi diem danh gia IA 0,25; 
- Duoi 70% thi diem danh gia la 0. 

34 TCTP 	5.1.1 ,  - Thuc hien 
quy dinh ve tuyen dung 
ding chirc cap xa va vien 
chirc 

- Cac thong bao tuyen 
dung, nguoi du diet' 
kien du tuyen; 
- Cac van ban lien 
quan den to chirc IcS7 
tuyen dung (thanh lap 
hOi d'cng, phe, 	duyet 
kat qua tuyen dung, 
quyet 	dinh 	tuyen 
dung...). 
- 	Cac 	van 	ban 	so 
tuyen vien chirc 

- Vic tuyen dung cong chirc cap xa phai tuan thu dung trinh tkr, thu tic 
va thai gian quy dinh va cac van ban huang dan thi hanh. Thkrc hien so 
tuyen vien chirc phai tuan thii dUng quy dinh tai Luat vien chirc va cac 
van ban huang dan thi hanh. 
- Neu thgc hien dung quy dinh thi diem danh gia la 0,5; thuc hien khong 
dung quy dinh thi diem danh gia la 0. 
- Truemg hop trong nam khong tuyen dung thi danh gia dga teen ket qua 
cna kST tuyen dung gan nhat. 

35 TCTP 5.1.2 - Ty le phong 
chuyen mon dm huyen 
thuc 	hien 	dung 	co 	cau 
ngach cong chirc theo vi tri 
viec lam dirge phe duyet 

- Cac van ban quy 
dinh ban mo to cong 
viec va khung Wang 
luc 	cho 	timg 	vi 	tri 
viec 	lam theo danh 
muc 	da 	throe 	phe 
duyet; 

- Cac phong chuyen mon cna huyen phai thkrc hien dfing cac quy dinh 
sau: 
+ Hoan thien viec xay dkrng ban mO to cong viec va khung nang lgc cho 
ti ng vi tri viec lam theo danh muc da duoc phe duyet; 
+ 136 tri cong chirc clang theo vi tri viec lam va tieu chuan ngach cong 
chirc tuong Ung veri tong vi tri. 
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Stt Ten TC/TCTP Tai lieu kiem cluing • A Cacti chain diem 
- Bao cao cna huyen 
ve viec b6 tri cong 
chdc theo vi tri viec 
lam. 

- Neu cac ph6ng chuyen mon thgc hien dung cac quy dinh thi diem danh 
gia la 0,5; thgc hien khong dung cac quy dinh thi diem danh gia la 0,5; 

36 TCTP 5.1.3 - Ty le don vi 
sir nghiep cong 	lap true 
thuOc thgc hien &mg co 
eau chirc danh nghe nghiep 
vien chirc theo vi tri viec 
lam dugc phe duyet 

- Cac van ban phe 
duyet danh flux vi tri 
viec lam tai cac don 
vi sir nghiep cong lap; 
- Cac van ban quy 
dinh ban mO to cong 
viec va khung nang 
ltrc 	cho 	tong 	vi 	tri 
viec lam theo danh 
mgc 	da 	dugc 	phe 
duyet; 

cao cila huyen - 
ve ye 	viec 	bo 	tri 	vien 
chirc theo vi tri viec 
lam. 

- Cac don vi su nghiep cong lap true thu8c phai thgc hien dUng cac quy 
dinh sau: 
+ Phe duyet theo tham quyen hoac dugc co quan c6 tham quyen phe 
duyet danh muc vi tri viec lam; 
+ Hoan thien viec xay Ong ban mo to cong viec va khung nang ltrc cho 
timg vi tri viec lam theo danh mix da dugc phe duyet; 
+ BO tri vien chirc dUng theo vi tri viec lam va tieu chuan chirc danh 
nghe nghiep tuong ung voi tong vi tri. 
- Neu cac don vi sir nghiep cong lap true thu8c thgc hien dung cac quy 
dinh thi diem danh gia la 0,5; thgc hien khong dimg cac quy dinh thi 
diem danh gia la 0,5; 

37 TC 5.3 - Thgc hien quy 
dinh ye b6 nhiem vi tri lanh 
dao cap pilot-1g va tuong 
duong 

- Cac guy& dinh bo 
nhiem; 
- Tai lieu kiem chimg 
Ichac (Well co). 

- Viec bo nhiem phai tuan thil dUng quy trinh, tieu chuan va co cau so 
luvng theo quy dinh tai Luat Can 138, cong chirc va cac van ban hugng 
can thi hanh. 
- Thong Ice tong so lanh dao cap phong va tuong duong dugc b6 nhiem 
trong nam. Neu 100% so lanh dao dugc b8 nhiem dung quy dinh thi 
diem danh gia la 1; duai 100% so lanh dao dugc bo nhiem &mg quy 
dinh thi diem danh gia IA 0. 

38 TC 5.4 - Thgc hien quy 
dinh ve danh gia, phan loci 
cong chirc, vien chirc 

Bao cao ket qua danh 
gia, 	phan 	loci 	cong 
chirc, vien chirc ctla 

- Yeu cau: Thgc hien danh gia, phan loai cong chirc, vien chirc theo 
dung quy dinh dm Chinh phi' va huemg dan dm So.N8i vu. 
- Neu thgc hien dung quy dinh thi diem danh gia la 1; khOng thgc hien 
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Stt Ten TC/TCTP Tai lieu kiem chumg Cach chfim diem 
huyen dung quy dinh thi diem danh gia la 0. 

39 TC 5.5 - Mirc dohoan 
thanh Ice hoach tinh gian 
bien che trong nam 

- Ke hoach nam ve 
tinh gian bien che; 
- Bao cao nam ye ket 
qua 	tinh 	gian 	Hen 
che. 

- Yeu cAu: Cac huyen giri danh sach d6i tugng tinh gian Bien che va du 
toan kinh phi thuc hien tinh gian bien che den So( NOi vu dung thiyi gian 
quy dinh. 
- Neu ty le % so ngueri dugc phe duyet tinh gian bien che so vOi tong so 
ngued du kien tinh gian bien che theo Ice hoach dal: 
+ 100% thi diem danh gia la 1; 
+ Tir 70% - clued 100% thi diem danh gia la 0,5; 
+ Dual 70% thi diem &nil gia la 0. 

40 TCTP 	5.6.1 	- Ty 	le dat 
chuan dm cong chirc cap 
xa 

Bao cao dm huyen va 
ket qua theo doi, kiem 
tra cila Si Ni5i vu 

Tinh ty le % Oita s6 cong chirc cap xa dat chuan ye chuyen mon nghiep 
Yu so vai tong so cong chirc cap xa. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - clued 100% thi diem danh gia IA 0,5; 
- Duoi 80% thi diem danh gia la 0. 

41 TCTP 5.6.2 - Ty le dat 
chuan dm can N5 cap xa 

Bao cao cua huyen va 
ket qua theo doi, kiem 
tra cila Sa NOi vu 

Tinh ty le % Oita so can b'c') cap xa dat chuAn ye chuyen mon nghiep vu 
so vai tong so can bi5 cap xa. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - dugi 100% thi diem danh gia la 0,5; 
- Duai 80% thi diem danh gia la 0. 

42 TCTP 5.6.3 - Ty re can 1)0, 
cong chirc cap )(a dugc boi 
&rang chuyen mon, nghiep 
vu trong nam 

Bao cao dm huyen va 
ket qua theo dOi, kiem 
tra dm Sa NOi vu 

Tinh ty" le % gicra so can ,b0, cong chirc cap xa dugc cir di dao tao, 13'(,i 
&rang trong nam so voi tong so can 1)0, cong chirc cap xa. Neu ty le nay 
dat: 
- Tren 50% thi diem danh gia la 1; 
- Tir 30% - duoi 50% thi diem danh gia la 0,5; 
- Duai 30% thi diem danh gia IA 0. 

43 TC 6.1 - Thuc hien co che 
tu Chii, tu chiu trach nhiem 

Bao cao dm huyen va 
ket qua theo doi, kiem 

- Yeti cAu: Thuc hien co che tu chiu, tu chiu trach nhiem ye sir dung kinh 
phi 	• uan lY hanh chinh dung theo quy dinh tai Nghi dinh so 
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Stt Ten TC/TCTP Tai Ii0 kiem chting Cach cham diem 
va sir dung kinh phi quan ly 
hanh chinh 

tra dm Si Tai chinh. l30/2005/ND-CP va Nghl dinh so 117/2013/ND-CP dm Chinh phi'. 
- Neu thgc hien dimg quy dinh tren thi diem danh gia la 1; khong thgc 
hien dung quy dinh teen thi diem daub gia la 0. 

44 TCTP 6.2.1 - Ty le dun vi 
su nghiep cong lap thuOc 
tinh trien khai thgc hien co 
the tu chii, tu chill trach 
nhiem 

Bao cao cua huyen ,va 
ket qua theo doi, kiem 
tra dm So. Tai chinh 

Th6ng ke tong so don vi su nghiep cong lap thuOc huyen. Neu 100% so 
don vi da trien khai ca che to chi', to chiu trach nhiem theo quy dinh thi 
diem danh gia la 1; duoi 100% so don vi thi diem danh gia la 0. 

45 TCTP 6.2.2 - S6 don vi su 
nghiep cong lap tu bao dam 
chi thuemg xuyen 

Bao cao ciia huyen va 
ket qua theo diii, kiem 
tra ciia So Tai chinh 

Neu s6 don vi su nghiep thuac huyen tu bao dam chi thuemg xuyen dm 
nam danh gia tang so veri sO,ltrang dm nam truck lien ke thi diem danh 
gia la 1; khong tang so vai so luemg dm nam truesc lien Ice thi diem danh 
gia la 0. 

46 TCTP 6.2.3 - Ty le don vi 
su nghiep cong lap,  thuc 
hien dung quy dinh ye viec 
phan phOi ket qua tai chinh 
hoAc sir dung kinh phi tiet 
kiem 	chi 	thuamg 	xuyen 
trong nam 

Bao cao dm huyen va 
ket qua theo dOi, kiem 
tra ciia Sc Tai chinh 

Neu 100% so dun vi su nghiep (da trien khai ca the to chit) thgc hien 
dimg quy dinh ye phan phoi ket qua tai chinh hoAc sir dung kinh phi tiet 
kiem chi thuang xuyen trong nam thi diem danh gia IA 1; duai 100% so 
don vi thuc hien diing thi diem danh gia la 0. 

47 TCTP 7.1.1 - Mire do hoan 
thanh ke hoach Ung dung 
CNTT 

- Ke hoach img dung 
CNTT dm huyen; 
- Bao cao nam ve.  ket 
qua img dung CNTT 
cila huyen 

Tinh ty le % so nhiem vu/san pham da hoan thanh so voi tong so nhiem 
vu/san pham trong ke hoach. Neu tY le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - duai 100% thi diem danh gia la 0,5; 
- Tir 50% - dirai 80% thi diem danh gia IA 0,25; 
- Dual 50% thi diem danh gia la 0 

48 TCTP 7.1.2 -,Xay dung va 
trien khai Kien true Chinh 
quyen dien tir cira tinh 

Bao cao dm huyen ,va 
ket qua theo &Si, kiem 
tra cira So. Thong tin 

- Neu a ban hanh Kien tire va duy tri, cap nhat theo quy dinh thi diem 
danh gia la 1; 
- Neu da ban hanh Kien true nhtmg khOng duy tri, cap nhat theo quy 
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Stt 
T 	

Ten TC/TCTP Tai lieu kiem chiing Cach chAm diem 
va Truyen thong. dinh thi diem danh gia la 0,5; 

- Neu chua ban hanh Kien truc thi diem danh gia la 0. 

49 TCTP 7.1.3 - Ty le van ban 
trao doi gift cac ca quan 
hanh chinh nha nuac dtrai 
Bang dien tir 

Bao cao dm huyen va 
ket qua theo doi, kiem 
tra ciia SO Thong tin 
va Truyen thong. 

Tinh tY le % gifra s6 van ban di dugc phat hanh duOi clang dien tir so voi 
tong so van ban di dia cac phOng chuyen mon huyen, don vi hanh chinh 
cap x'a. Neu tY le nay dat: 
- lir 80% tro len thi diem danh gia la 1; 
- Tir 60% - dueri 80% thi diem danh gia la 0,5; 
- Dtrai 60% thi diem danh gia la 0. 
(Rieng Chi s a CCHC nom 2016 chi thong ke s a van ban di cUa cac ca 
quan chuyen mon cap tinh de tinh 0) le danh gia) 

50 TCTP 7.1.4 - Thuc hien ket 
noi, 	lien thong cac phan 
mem quan lY van ban, phan 
mem dung chung giai,quyet 
TTHC (tir cap tinh den cap 
xa) 

Bao cao cita huyen va 
ket qua theo doi, kiem 
tra dm SO N6i v6 va 
cac co quan c6 lien 
quan. 

- Neu d'a ket nOi lien thOng tir cap tinh den cap x'd thi diem danh gia la 1; 
- Neu cid ket n6i lien thong dr cap tinh den cap huyen thi diem danh gia 
la 0,5; 
- Neu chua thuc hien ket n6i lien thong thi diem danh gia la 0. 

51 TCTP 7.2.2 ,- Ty le TTHC 
dugc cung cap mirc dO 3 

Bao cao cita huyen va 
ket qua theo doi, kiem 
tra ctia Sa N6i v6, SO 
Thong tin va Truyen 
thong. 

Th6ng ke tong s6 TTHC dugc trien khai cung cap truc tuyen mirc d6 3. 
Neu tY le % gifra so TTHC d'a dugc cung cap truc tuyen mire Os 3 so yeti 
tong so TTHC: 
- Tit 40% tro len thi diem danh gia la 1; 
- Tir 30% - dtroi 40% thi diem danh gia la 0,5; 
- Tir 20% - dtroi 30% thi diem danh gia la 0,25; 
- DtrOi 20% ho4c chua trien khai cung cap dich v6 ding mix d6 3 thi 
diem danh gia la 0. 

52 TCTP 7.2.3 - Ty le ho soy 
TTHC 	dugc xir ly true 
tuyen mirc dO 4 

Bao cao cita huyen va 
ket qua theo doi, kiem 
tra dm SO N6i v6, So 
Thong tin va Truyen 

Th6ng Ice tong s6 TTHC da" dugc trien khai cung cap truc tuyen mirc dO 
4. Neu ty le % Oda so TTHC d'a dugc cung cap truc tuyen mirc dO 4 so 
vai tong so TTHC: 
- Tir 20% s6 TTHC tra len thi diem danh gia la 1; 
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Stt Ten TC/TCTP Tai lqu kiem chthig Cach cham diem 
thong. - Tir 10% - duai 20% thi diem danh gia la 0,5; 

- Duel 10% hoc chua tri'en khai cung cap dich vu cong mire de 4 thi 
diem danh gia la 0. 

53 TCTP 7.2.4 - Thuc hien 
quy dinh ,  ye tip nhan ho 
so, tra ket qua giai quyet 
TTHC qua dich vg buu 
chinh cong ich 

Bao cao cila huyen va 
ket qua theo del, kiem 
tra dia cac se, nganh 
lien quan. 

- Yeu eau: Thuc hien dimg cac quy trinh nhan he so, giai quyet lid tra 
ket qua giai quyet TTHC theo quy dinh tai Quyet dinh so 45/2016/QD-
TTg cna Thu Prang Chinh phil. 
- Neu thuc hien ding quy dinh thi diem danh gia la 1; chua thuc hien 
hoac khong thuc hien ding quy dinh thi diem danh gia la 0. 

54 TCTP 7.3.2 - Cac phong, 
ban chuyen mon huyen, 
tuan thi quy trinh 	ISO 
trong hoat &Ong 

Bao cao dm huyen va 
ket qua theo del, kiem 
tra ciia Si Khoa hoc 
CN 

mon huyen tuan thi ding quy trinh ISO trong hoat Cac Phong 
diem deng thi diem danh gia la 1,5; Neu tuan thi khong dimg thi diem danh 

gia la 0. 

55 TCTP 7.3.2 - Ty le don vi 
hanh chinh cap xa dugc cap 
chimg chi ISO 

Cac chimg chi Tinh ty le % gift se don vi hanh chinh cap xa dugc cap chimg chi so 
\fed tong so don vi hanh chinh cap xa. Neu ty le nay dat: 
- Tren 50% thi diem danh gia la 1,5; 
- TU 20% - clued 50% thi diem danh gia la 1; 
- Duei 20% thi diem danh gia la 0. 

56 TCTP 8.1.1 	— Se lugng 
TTHC thuec tham quyen 
giai quyet dm cap huyen 
dugc thuc hien theo co che 
met cira 

Bao cao dm huyen va 
ket qua theo doi, kiem 
tra dm Si Nei vu 

Thong Ice tong se TTHC thuec tham quyen giai guy& dia cap huyen. 
Neu ty le % gifra so TTHC dugc thuc hien theo co che met cua so \Tad 
tong so TTHC thuec tham quyen giai quyet dm cap huyen dat: 
- 80% tre len thi diem danh gia la 1; 
- Ti 70% - &red 80% thi diem danh gia la 0,5; 
- TU 50% - duoi 70% thi diem danh gia la 0,25; 
- Duoi 50% thi diem danh gia la 0. 

57 TCTP 8.1.2 ,- Se TTHC 
dugc giai quyet theo co che 
met cira lien thong 

Bao cao cila huyen va 
ket qua theo deii, kiem 
tra dm Se Nei vu 

Neu,  se luong TTHC thuec than' quyen giai quyet cila huyen dugc giai 
quyet theo co che met cira lien thong dat: 
- 80% tra len thi diem danh gia la 1; 
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Stt Ten TC/TCTP Tai lieu kiem chti.ng Cach chAm diem 
- Tir 70% - duai 80% thi diem danh gia la 0,5; 
- Tir 50% - duai 70% thi diem danh gia la 0,25; 
- Du6i 50% thi diem danh gia la 0. 

58 TC 8.2.2 - Ty le dan vi 
hanh chinh cap xa c6 Be 
phan tiep than va tra ket 
qua hien dai 

Bao cao cua huyen va 
ket qua theo doi, kiem 
tra dm So Nei vu 

Neu ty le % so dan vi hanh chinh cap xa co Be phan tiep nhan va tra ket 
qua hien dai so v6i tong so don vi hanh chinh cap xa dat: 
- 100% thi diem danh gia la 1,5; 
- Tir 80% - duoi 100% thi diem danh gia la 1; 
- DuOi 80% thi diem danh gia la 0. 

59 TC 8.3 - Ty le ho so TTHC 
tiep nhan trong narn dugc 
giai quyet &mg han 

Bao cao dm huyen va 
ket qua theo doi, kiern 
tra dm So. Nei vu 

Tinh tY le % so hoso TTHC tiep nhan trong nam dugc giai guy& dung 
flan so v6i tong so ho so tiep nhan. Neu tY le nay dat: 
- 100% thi diem danh gia la 2; 
- Tir 80% - duOi 100% thi diem danh gia 1,5; 
- Tir 70% - du6i 80% thi diem danh gia 1; 
- Duoi 70% thi diem danh gia 0. 

60 TCTP 8.8.1 — Thuc hien 
&mg mau so quy dinh 

Bao cao ciia huyen va 
ket qua theo doi, kiem 
tra dm SO Nei vu 

Thuc hien dung mAu: SO sach theo dOi, giai guy& TTHC theo cac bieu 
mau quy dinh tai Quyet dinh 711/2015/QD-UBND . Neu thuc hien dUng 
dugc 1 diem, khong thgc hien &mg hoac thuc hien khong dat yeu cau 
thi dugc 0 diem. 

61 TC 8.8.2 — Cap nhat day 
dii, chinh xac, kip thOi 

Bao cao dm huyen va 
ket qua theo doi, kiern 
tra dm SO Nei vu 

Cap nhat day du, chinh xac, kip thOi: Se sach theo dOi, giai guy& TTHC 
theo dung plau va dugc ghi chep thuarng xuyen, day dii, chinh xac, kip 
theri, khi can bao cao, tra cfru, thong ke hoac kiem tra dap img dirge yeu 
cau. Neu thuc hien dung dugc 2 diem, khong thuc hien dUng hoac thgc 
hien khong dat yeu can thi dugc 0 diem. 
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Phy luc 3 

HIXONG DAN CRAM DIEM CAC TIEU CHI, TIEU CHI THANH PHAN 
CHI SO CAI CACH HANH CHINH CAP XA 

(Kern theo Htrong dan sa /HD-SNV ngay /02/2017 cfra So NOV AT) 

Stt Ten TC/TCTP Tai BO kiem chting Cach chAm diem 
1. TCTP 	1.1.1 	— Thai gian 

ban hanh Ke hoach CCHC 
Ke hoach CCHC nam - Yeu cau ke hoach CCHC dm tinh ban hanh trong thang 02 cUa nam 

Ice hoAch (goi tat IA nam ban hanh); 
- Neu den ngay 28 thang 02 cila nam ban hanh, Phong Ngi vu nhAn 
dugc ke hoach CCHC dm cap xd bang hinh thirc van ban giay hoc 
van ban dien tit (ban scan dm van ban ban giay hoc tap tin dugc xac 
thirc chir ky so), thi diem danh gia la 2. Neu den thi diem tren, Phong 
Ngi vu chtra nhAn dugc Ke hoAch CCHC dia cap xd, thi diem danh 
gia la 0. 

2.  TCTP 1.1.2 — Xac dinh dAy 
du cac nhiem vu cai each 
hanh chnhs tren cac linh 
vgc... 

Ke hoach CCHC nam - Yeu cau ke hoach: Phai xac dinh dAy du 6 not dung CCHC then quy 
dinh; ket qua dau ra cim tirng nhiem vu trong K hoach 	phai cu the, ro 
trach nhiem trien khai, chi tiet mgc that gian hoan thanh trong nam. 
- Neu chat ltrgng Ice hoach dAt nhu yeu cau thi diem danh gia la 1; 
khong dAt nhu yeti cau thi diem danh gia la 0. 

3.  TCTP 1.1.3 - Mire dg then 
khai thirc hien Ke hoach 
CCHC 

- 	Bao 	cao 	CCHC 
nam; 
- Tai lieu kiem chirng 
khac (nett co). 

Tinh ty le % sg,  nhiem vigsan phArn , dd.  hoan thanh so vgi tong so 
nhiemvu/san pham trong ke hoach. Neu tY le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 90% - du6i 100% thi diem &nil gia la 0,5; 
- Tir 80% - duoi 90% thi diem danh gia la 0,25; 
- DuOi 80% thi diem danh gia la 0. 

4.  TCTP 	1.2.1 	— SO lugng 
Bao cao CCHC dung quy 
dinh 

Cac Bao cao CCHC 
dinh ky 

- Yeu cau: 
+ Si lugng bao cao: Co day du 12 bao cao thang, 02 bao cao quy I, 
quy III, 01 bao cao 6 thang, 01 bao cao nam theo quy dinh (Mgi bao 
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Stt Ten TC/TCTP Tai lieu kiem chirng Cach cham diem 
cao thieu, chdm, khong dam bao ve chat lugng trir 0,25 diem). 
+ Neii dung bao cao: Tdt ca bao cao day dii not dung theo quy dinh. 
+ Tdt ca bao cao phai dugc giri den Pheing, NOi vu dung theyi han theo 
quy dinh dm timg loci bao cao (van ban giay hoc van ban dien tit). 
- Neu cong tac bao cao ciia xd: Dap tang dii tat ca cac yeu can tren thi 
diem danh gia Id 2; khong dap img mot trong cac yeu eau tren thi 
diem danh gia la 0. 

5.  TCTP 1.3.1 — Thuc hien 
viec tuyen truyen CCHC 

- 	Ka 	hoach 	tuyen 
truyen CCHC; 
- Cac bao cao CCHC 
dinh kY; 
- Tai lieu kiem chimg 
khac (neu c6). 

- Ke hoach co the dugc ban hanh rieng hodc lOng ghep lied Ice hoach 
CCHC nam. Bao cao ket qua thuc hien viec tuyen truyen ye CCHC 

6.  TCTP 1.3.2 — NOi dung 
tuyen truyen. Mire d6 da 
Bang trong tuyen truyen 
CCHC 

- Cac bao cao CCHC 
dinh ky; 
- Tai lieu kiem chirng 
khac (neu c6). 

- Neu tuyen truyen CCHC ca 2 hinh tilde sau: (1) TO chi:re cac h'6i 
nghi, tap hudn chuyen de CCHC; (2) Tuyen truyen CCHC tren he 
thong phat thanh ciia xd, thi diem danh gia la 0,5; 
- Ngoai cac hinh thirc tren, neu tuyen truyen CCHC bang it nhat mot 
trong so cac hinh till:re khac, nhu: TO chirc cu6c thi; tga dam..,, thi 
diem danh gia dugc Ong them la 0,5; 
- Neu khong thuc hien tuyen truyen ve CCHC thi diem danh gia IA 0. 

7.  TCTP 1.4.1 Gan ket qua 
thuc hien CCHC vai cong 
tac thi dua, khen thuemg 

-Bao cao ket qua danh 
gia, 	phan 	loaf 	CB, 
CC. 
- Van ban huemg dan 
binh xet thi dua, khen 
thuemg 

- Co gdn ket qua thuc hien CCHC voi viec thi dua, khen thuemg cila 

cac tap the, ca nhan cua co,  quan, dun vi (the hien trong cac van ban 

huang dan binh xet thi dua, khen thuemg cua dun vi) thi diem danh , 
	Neu khong gia bang 1. Neu ^ 	thuc hien thi diem danh gia bang 0. 

8.  TCTP 	1.4.2 	Sang 	kien 
trong cai cach hanh chinh 

- Cac van ban cong 
nhdri sang kien ciia co 

- Sang kien (dm tap the/ca nhan) trong CCHC dugc hieu la nhung giai 
phap, cach lam mei, lan dau tien dugc ap dung hodc ap dung thir va 
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Stt Ten TC/TCTP Tai lieu kiem chillig Cach clia'm diem 
quan c6 tham quyen; co kha nang mang lai lgi ich thiet thgc, nang cao hieu qua trien khai 

CCHC ciia xa. 
- Neu c6 sang kien thi diem danh gia la 1; khong c6 sang kien thi 
diem &nit gia la 0. 

9.  TCTP 2.1.1 	- Xay dtmg 
VBQPPL trong nam theo 
danh ,mtic da dugc co quan 
c6 tham quyen phe duyet 

- Danh muc VBQPPL 
du 	kien 	ban 	hanh 
trong nam , dupe co 
quan c6 tham quyen 
phe duyet; 
- Bao cao ket qua xay 
dung VBQPPL; 
- Tai lieu kiem chUng 
khac (neu co). 

Thong ke tong se VBQPPL du kien ban hanh trong nam (tAt ca cac  
van ban dm WO Tong nhan dan va Uy ban nhan dan cap )(a) va so 
VBQPPL da dugc ban hanh. Neu ty le % glib so VBQPPL da dugc 
ban hanh so vai tong so VBQPPL du kien ban hanh trong nam dUng 
tien d8 dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - clued 100% thi diem danh gia la 0,5; 
- Duai 80% thi diem danh gia la 0. 

10.  TCTP 2.1.2 - Thuc hien 
ban hanh van ban dung quy 
trinh xay dung VBQPPL 

Bao cao cira xa va ket 
qua theo diii, kiem tra 
dm Phong Tu phap. 

Thong ke tong se VBQPPL da dugc ban hanh trong nam. Neu 100 % 
so van ban da dugc xay dung theo dung trinh tu, thU tuc quy dinh thi 
diem danh gia la 1; &lei 100% so van ban thi diem danh gia la 0. 

11.  TCTP 2;2.1 - Mirc d8 hoar' 
thanh ke hoach theo doi thi 
hanh phap luat dm xa 

- Ke hoach theo doi 
thi hanh phap luat; 
- Bao cao ket qua 
thuc hien ke hoach; 
- Ket qua theo dOi, 
kiem tra dm Phong 
Tu phap 

Tinh ty le % se,  nhiem vu/san phAm,da hoan thanh so vori tong so 
nhiem vy/san pham trong Ice hoach. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 85% - duoi 100% thi diem danh gia la 0,5; 
- Tir 70% - duari 85% thi diem &nit gia la 0,25; 
- Dual 70% thi di6m  danh gia la 0. 

12.  TCTP 2.2.2 - Thuc hien 
cong tac bao cao theo dOi 
thi hanh phap luat 

Bao cao ket qua theo 
doi thi hanh phap luat 
cua xa giri PhOng Tu 
phap 

- NOi dung bao cao dux hien theo quy dinh tai Nghi dinh se 
59/2012/ND-CP dm Chinh phi" 
- Neu not dung va thai gian bao cao dung quy dinh thi diem danh gia 
la 1; khong dung quy dinh thi diem danh gia la 0. 
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13.  TCTP 2.2.3 - Xir ly ket qua 
theo dOi thi hanh phap luat 

- Bao cao ket qua theo 
dOi 	thi 	hanh 	phap 
luat; 
- Cac van ban xir ly 
hoac kien nghi cap c6 

doi tham quyen,  xir 
de voi timg van de phat 

hien qua theo doi thi 
hanh phap luat. 

Tinh ty le % gifra s6 van de phat hien,  da,  dugc xir ly hoac kien nghi 
cap c6 tham quyen xir, lY so voi tong so van de phat hien qua theo dOi 
thi hanh phap luat (bat cap, vu6ng mac, vi phAm...). Neu ty le nay 
dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - dui 100% thi diem danh gia la 0,5; 
- Duai 80% thi diem danh gia la 0. 

14.  TCTP 2.3.1 Ban hanh Ke 
hoach ra soat, he thong hoa 
VBQPPL 

Ke hoAch ra soat Co ban hanh Ke hoAch ra soat thi diem danh gia la 1; khOng ban hanh 
Ke hoAch thi diem danh gia la 0. 

15.  TCTP 2.3.2 Mirc dO hoan 
thanh Ice hoAch ra soat 

Bao cao ket qua ra 
soat, 	he 	thong 	hoa 
VBQPPL cna xa va 
ket qua theo dOi, kiem 
tra, 	tham 	dinh 	dm 
Phong Tu phap 

Tinh ty re % so ,nhiem vu/san pham TA hoan thanh so vai tong so 
nhiem vu/san pham trong ke hoAch. NOi dung bao cao phai day du 

3, Dieu 170, Nghi dinh so 34/2016/ND-CP theo quy dinh tai 
Neu dm Chinh phA. Neu ty le nay dat: 

- 100% thi diem danh gia la 1; 
- Tir 80% - duai 100% thi diem danh gia la 0,5; 
- Tir 70% - clued 80% thi diem danh gia IA 0,25; 
- Duai 70% thi diem danh gia la 0. 

16.  TCTP 2.3.3 - Xir IY ket qua 
ra 	soat, 	he 	thong 	hoa 
VBQPPL 

- Bao cao ket qua ra 
soat, 	N 	thong 	h6a 
VBQPPL 
- Cac van ban cong 136 
danh muc VBQPPL 
het hieu Igc, ngung 
hieu km; can sira doi, 
bO sung, thay the, bai 
136 	hoac 	ban 	hanh 

100% S6 VBQPPL phai dugc )(Cr lY hoac kien nghi xir ly sau khi, ra 
soat thi diem danh gia la 1; Khong xir lY hoac kien nghi xir ly thi diem 
danh gia IA 0. 
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mai. 

17.  TCTP 2.4.1 - Ban hanh Ke 
hoach kiem tra viec thuc 
hien cac VBQPPL, van ban 
quan lY dieu hanh do cap 
ten \fa do dia phuang ban 
hanh 

Ke 	hoach kiem 	tra 
viec 	thuc 	hien 	cac 
VBQPPL 

Co ban hanh Ke hoach ra soat thi diem danh gia lA 0,5; khong ban 
hanh Ke hoach thi diem danh gia la 0. 

18.  TCTP 2.4.2 Mirc dO thuc 
hien Ke ho4ch kiem tra 

Bao cao ket qua kiem 
tra 	thuc 	hien 	cac 
VBQPPL dm x'a. va 
ket qua theo doi, kiem 
tra, 	tham 	dinh 	cua 
Phong Tu phap 

Tinh tY le % s6,  nhiem vv/san phAm,da hoan thanh so vai tong s6 
nhiem vv/san pham trong ke hoach. Neu tY le nay dat: 
- 100% thi diem danh gia la 0,5; 
- Tir 80% - duai 100% thi diem danh gia la 0,25; 
- Dthari 80% thi diem danh gia la 0. 

19.  TCTP 2.4.2 - Xir lY van de 
phat hien qua kiem tra 

- Cac thong bao ket 
Juan kiem tra; 
- Cac van ban xir ly 
ho4c kien nghi xir ly 
dOi vai van ban trai 
phap luat. 

100% S6,  VBQPPL phai dugc xir lY ho4c kien nghi xir ly sau khi kiem
tra thi diem danh gia la 1; Khong xir lY ho4c kien nghi xir ly thi diem 
danh gia la 0. 

20.  TCTP 3.1.1 Ban hanh ke 
hoach kiem soat TTHC, ra 
soat quy dinh TTHC 

Ke hoach kiem soat 
TTHC 

Co ban hanh Ke hoach ra soat thi diem danh gia la 1; khong ban hanh 
Ke hoach thi diem danh gia IA 0. 

21.  TCTP 3.1.2 - Mire dO hoan 
thanh 	Ice 	ho4ch 	ra 	soat, 
danh gia thu tuc hanh chinh 

- Ke hoach ra soat, 
danh gia TTHC; 
- 	Bao 	cao,  ket 	qua 
thuc hien ke hoach ra 
soat, danh gia TTHC. 

Tinh ty le % s6,  nhiem vigsan phAm,  da hoan thanh so vai tong s6 
nhiem vWsan pham trong Ice hoach. Neu tY le nay d4t: 
- 100% thi diem danh gia la 2; 
- Tir 80% - duai 100% thi diem danh gia la 1,5; 
- Tir 70% - duai 80% thi diem danh gia la 1; 
- Duai 70% thi diem danh gia la 0. 
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22.  TCTP 3.1.3 - Xir ly cac van 

de phat hien qua ra soat 
- Bap 	cao,  ket 	qua 
thuc hien ke hoach ra 
soat, danh gia TTHC; 
- Cac van ban xir b'T 
theo tham quyen hoac 
kien nghi,  co quan c6 
tham quyen xir IY. 

Tinh ty le % gifra so TTHC da du?c xir ly, theo,tham quyen hoac kien 
nghi co quan có tham quyen xir lY so voi tong so TTHC can phai dugc 
xir lY hoac kien nghi xir lY sau khi ra soat. Neu ty le nay dat 100% thi 
diem danh gia la 1; dtrai 100% thi diem danh gia la 0. 

23.  TCTP 	3.1.4 	- 	Cap nhat 
TTHC theo quy dinh 

Bao cao cua xa va ket 
qua, theo doi, kiem 
tra cua Van phong 
HDND-UBND 
huyen, 	Phong 	Tu 
phap 

- Tinh ty le % gifra so TTHC dugc cap nhat kip thi so voi tong so 
TTHC do tinh cong bo trong nam. Neu ty l' nay dat 100% thi diem 
danh gia la 1; dui 100% thi diem danh gia la 0. 

24.  TCTP 3.1.5 - To chirc thgc 
hien viec tiep nhan PAKN 
dm ca nhan, to chirc d6i 
voi 	TTHC 	thuc 	that'll 
quyen giai quyet cua xa 

Bao cao dm xa va ket 
qua theo &Si, kiem tra 
dm Pilot-1g Tu phap. 

- Yeu cau: To chirc thuc hien day du cac hinh thirc, quy trinh tiep 
nhan PAKN dm ca nhan, to chirc ye TTHC theo quy dinh tai Nghi 
dinh so 20/2008/ND-CP va Nghi dinh s6 63/2010/ND-CP dm Chinh 
phi'. 
- Neu thuc hien day du, dung quy dinh thi diem danh gia la 1; khong 
thuc hien dung quy dinh thi diem danh gia la 0. 

25.  TCTP 3.1.6 - Xir ly PAKN 
dm ca. nhan, to chirc doi 
voi 	TTHC 	thuc 	tham 
quyen giai guy& cua )(a 

- Bao cao cua xa va 
ket qua theo doi, kiem 
tra 	dia. 	Phong 	Tu 
phap. 
- Cac van ban xir lY 
hoac kien nghi xir ly 
cac PAKN. 

100% s6 PAKN da,dugc xir lY hoac kien nghi co quan có tham quyen 
xir lY so voi tong so PAKN da tiep nhan trong nam thi diem danh gia. 
la  1; Dueri 100% thi diem danh gia la 0. 

26.  TCTP 	3.3.1 	- Niem yet 
cong khai TTHC day dii, 
dung quy dinh tai BO phan 

Bao cao cua xa va ket 
qua theo doi, kiem tra 
cua Phong N(5i vu va 

- Yeu cau niem yet cong khai d6i voi TTHC la phai day du thong tin 
(cac bo phan cau thanh TTHC), dung quy dinh (thugng xuyen, rei 
rang, dUng dia chi, de tie', can, de khai thac, de sir dung). 
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Stt Ten TC/TCTP Tai lieu kiem chting Cach chAm diem 
tiep nh4n va tra ket qua cac co quan c6 lien 

quan 
Neu cong khai TTHC day dii, dung quy dinh tai B6 phan tiep nhan va 
tra ket qua 
+ Co niem yet cong khai day du thi diem danh gia la 2; 
+ Co niem yet cong khai nhung khOng day du thi diem danh gia la 1; 
+ Khong niem yet thi diem danh gia. IA 0. 

27.  TC 4.1 - Tuan thu cac quy 
dinh cna tinh ve to chirc 136 
may 

Bao cao dm xa va ket 
qua theo dal, kiem tra 
cUa Phang N6i vu 

Neu thuc hien day du, dung quy dinh,  thi diem danh gia la 2; Khong 
thuc hien day du, dUng quy dinh thi diem danh gia la 0. 

28.  TCTP 4.2.1 	- Ban hanh 
Quy 	the 	lam 	viec 	cUa 
UBND xa theo quy dinh 

Quy the lam viec Neu ban hanh Quy the lam viec dm UBND xa dung quy dinh thi 
diem danh gia la 2; Ban hanh khong &mg quy dinh va khong ban 
hanh thi diem danh gia la 0. 

29.  TCTP 4.2.2 - Tlurc hien tot 
quy thelam viec 

Bao cao dm xa va ket 
qua theo doi, kiem tra 
cila Phang N6i vu 

Neu thuc hien day du, dung quy dinh,  thi diem danh gia la 2; Khong 
dux hien day du, dung quy dinh thi diem danh gia la 0. 

30.  TCTP 5.1;1 - Bao cao s6 
luting, chat luting d6i ngii 
can 1)6, cong chirc cap xa 

Bap cao dm )(a va kat 
qua theo dOi, kiem tra 
dm Phang N6i vu 

Neu not dung bao cao day du dat yeu cau thi diem danh gia la 1; 
khong dat yeu cau thi diem daub gia la 0. 

31.  TCTP 5.1.2 Thai gian giri 
bao cao theo quy dinh 

Bao cao cna xa va ket 
qua theo dOi, kiem tra 
dm Phong N6i vu 

Neu thai gian bao cao dung quy dinh thi diem danh gia la 1; khong 
dung quy dinh thi diem danh gia la 0. 

32.  TCTP 5.2.1 Co Ke hoach 
dao tao, boi due'mg can b6, 
cong chuc 

Ke hoach dao tao, b6i 
duang 

Ke hoach c6 the ban hanh rieng hoc 16ng ghep vao cac van ban khac 
nhung dam bao not dung theo quy dinh till diem &rill gia la 1; khong 
ban hanh k'e hoach thi diem danh gia la 0. 

33.  TCTP 5.2.2 - Mirc d6 thArc 
hien Ke hoach dao tao, boi 
duer'ng 

hoach dao tao, - 
boi 136i 	duang 	can 	b6, 
cong chirc; 
- Bao cao ket qua dao 

Tinh tST le % s6,  nhiem vu/san pham,da hoan thanh so voi tong s6 
nhiem vu/san pham trong ke hoach. Neu t-ST le nay dat: 
- Tren 90% thi diem danh gia la 1; 
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Stt Ten TC/TCTP Tai Ii0 kiem chfrng Cach chain diem 
tao, bOi throng can bO, 
cong chirc ciia xa 

- Tir 70% - duai 90% thi diem danh gid la 0,75; 
- Tir 50% - duai 70% thi diem ddnh gia la 0,5; 
- Dtroi 50% thi diem danh gia la 0. 

34.  TC 5.3 - Thuc hien quy 
dinh ye danh gia, phan loai 
cong chirc, vien chirc 

Bao cao ket qua danh 
gia, phan loai can bO, 
cong chirc cii a xa 

- Yeu cdu: Thkrc hien danh gid, phan loaf cong chirc, vien eh& theo 
diing quy dinh dm UBND tinh va huang dan cilia Sa NOi vv. 
- Neu thkrc hien dung quy dinh thi diem danh gia la 2; khong thkrc hien 
dung quy dinh thi diem danh gia la 0. 

35.  TCTP 5.4.1 	- Ty le dat 
chuan dia cong chirc cap 
xa 

Bao cao ciia xa va ket 
qua theo doi, kiem tra 
cita Phong NOi vu 

Tinh tST le % Oita so cong chirc cap xa dat chudn ve chuyen mon 
nghiep vu so \Teri tong so cong chirc cap xa. Neu tST le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - duai 100% thi diem danh gia la 0,5; 
- Duai 80% thi diem danh gia la 0. 

36.  TCTP 5.4.2 - Ty le dat 
chuan dm can 130 cap xa 

Bao cao cita xa va ket 
qua theo doi, kiem tra 
cita Phong NOi vu 

Tinh tST le % giaa so can 1)0 cap xa dat chudn ve chuyen mon nghiep 
vu so vai tong so can bO cap xa. Neu ty le nay dat: 
- 100% thi diem danh gia la 1; 
- Tir 80% - duai 100% thi diem danh gia la 0,5; 
- Durai 80% thi diem danh gia IA 0. 

37.  TCTP 5.4.3 - Ty le can 1)0, 
cong chirc cap xa dugc boi 
duang chuyen mon, nghiep 
vu trong nam 

Bao cao cila xa va ket 
qua theo doi, kiem tra 
dia. Phong NOi vu 

Tinh tY le % giaa so can 110,,  cong chirc cap xa dugc dao tao, bOi 
duang trong nam so veri tong so can bO, cong chirc cap xa (khong tinh 
so lug°. Neu tST 1"' nay dat: 
- Tren 50% thi diem danh gia la 1; 
- Tir 30% - dugi 50% thi diem danh gia la 0,5; 
- Duoi 30% thi diem danh gia IA 0. 

38.  TC 6.1 - Thkrc hien co che 
to chit, to chili trach nhiem 
ye sir dung kinh phi quan 1ST 

hanh chinh 

Bao cao cila )(a va ket 
qua theo doi, kiem tra 
cna Phong Tai chinh 
KH 

- Yeu eau: Thkrc hien ca the to chn, to chiu trach nhiem ve sir dung 
kinh phi quan 1ST hanh chinh dimg theo quy dinh tai Nghi dinh so 
130/2005/ND-CP va Nghl dinh so 117/2013/ND-CP ciia Chinh phit. 
- Neu thuc hien dung quy dinh teen thi diem danh gia la 2; khong thkrc 
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Stt Ten TC/TCTP Tai lieu kiem cluing Cach cham diem 
hien dung quy dinh tren thi diem danh gia la 0. 

39.  TCTP 7.1.1 - Ban hanh Ice 
hoach img dung CNTT 

- Ke hoach trng dung 
CNTT dm xa; 

Ke hoach c6 the ban hanh rieng hoac long ghep \Tao cac van ban khac 
nhung dam,bao nei dung theo quy dinh thi diem danh gia la 1; khong 
ban hanh ke hoach thi diem &nil gia la 0. 

40.  TCTP 7.1.2 - Mirc de hoan 
thanh Ice hoach Ung dung 
CNTT 

- Ke hoach Ung dung 
CNTT dm xa; 
- Bao cao nam ve ket 
qua Ung dung CNTT 
cua xa 

Tinh tY le % se,  nhiem vu/san phAm,  da hoan thanh so vai tong se 
nhiem vu/san pham trong Ice hoach. Neu tY le nay dat: 
- 100% thi diem danh gia IA 1; 
- Tir 90% - dix6i 100% thi diem danh gia la 0,5; 
- Tir 80% - duai 90% thi diem danh gia la 0,25; 
- Duch 80% thi diem danh gia la 0 

41.  TCTP 7.1.3 - Ty le van ban 
trao doi giira cac co quan 
hanh chinh nhA nu& clued 
dang dien tir 

Bao cao cila xa va ket 
qua theo doi, kiem tra 
dm Phong Van hod 
Thong tin 

trao d6i dueri clang dien tir so \Poi Tinh tY le % gift s6 van ban 
Neu tong so van ban ciia cap xa. Neu tY le nay dat: 

- Tir 80% tra len thi diem danh gia IA 1; 
- Tir 60% - dueli 80% thi diem danh gia Id 0,5; 
- Duai 60% thi diem danh gia lA 0. 

42.  TCTP 7.1.4 - Thuc hien ket 
noi, 	lien thong cac phan 
mem quan lY,  van ban (tir 
cap tinh den cap xa) 

Bao cao cila xa va ket 
quA theo doi, kiem tra 
dm Phong Nei vu. 

- Neu da ket nei lien thong tir cap tinh den cap xa thi diem danh gia la 
1; 

- Neu da ket !lei lien thong tir cap huyen den cap xa thi diem danh gia 
la 0,5; 
- Neu chua thuc hien ket nei lien thong thi diem danh gia la 0. 

43.  TC 7.2 - Thuc hien quy 
dinh ve tiep nhan he so, tra 
kat qua giai guy& TTHC 
qua dich vu buu chinh cong 
ich 

Bao cao dm xa va ket 
qua theo del, kiem tra 
dm Phong Nei vu va 
cac co quan c6 lien 
quan. 

- Yeu cau: Thuc hien dung cac quy trinh nhan ho so, giai quyet va tra 
ket qua giai guy& TTHC theo quy dinh tai Quyet dinh so 
45/2016/QD-TTg dm Thu tu6ng Chinh phi. 
- Neu thuc hien dimg quy dinh thi diem danh gia la 1; chua dux hien 
hoac thong thuc hien dung quy dinh thi diem danh gia la 0. 

44.  TCTP 7.3.1 	,-UBND xa 
cong be He thong quan ly 

Bao cao ciia xa va ket 
qua theo doi, kiern tra 

UBND xa da cong be He then quail ly chAt luong thi diem danh gia. 
la  0,5; NEu chua cong bo thi diem danh gia la 0. 
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Stt Ten TC/TCTP Tai lieu kiem chting Cach cham diem 
chat lugng dm cac ca quan có 

lien quan 

45.  TCTP 7.3.2 - UBND xa 
tuan 	thit 	quy 	trinh 	ISO 
trong hog dOng 

Bao cao cita xa va ket 
qua theo doi, kiem tra 
cita cac ca quan co 
lien quan 

UBND xa tuan thil dung quy trinh ISO trong hoat &Ong thi diem danh 
gia la 0,5; Neu tuan thit khong dung thi diem danh gia la 0. 

46.  TCTP 	8.1.1 	- 	SO 	ltrang 
TTHC thuc tham quyen 
giai quyet ,  dugc thuc hien 
theo ca che mot dm 

Bao cao dm xa va ket 
qua theo doi, kiem tra 
cita Phong NOi vu 

ThOng Ice tong so TTHC thuc tham quyen giai quyet cilia xa. Neu ty 
le % gifia so TTHC dugc thuc hien theo ca che mot cira so viii tong so 
TTHC thuOc tham quyen giai quyet dat: 
- Tir 90% trer len thi diem danh gia la 1; 
- Tir 80% - clued 90% thi diem danh gia la 0,75; 
- Tir 70% - clued 80% thi diem danh gia la 0,5; 
- Dtrai 70% thi diem danh gia la 0. 

47.  TCTP 8.1.2 - So TTHC 
thuc 	tham 	quyen 	giai 
quyet ,dugc thgc hien theo 
ca the mOt cfra lien thong 

Bao cao cila xa va ket 
qua theo doi, kiern tra 
dm Phong NOi vu 

TitOng Ice tong so TTHC thuc tham quyen giai quyet dia. xa". Neu ty 
le % giika so TTHC dugc thuc hien theo ca the mot cfra lien thong so 
viii tong so TTHC lien thong thuc tham quyen giai quyet dat: 
- Tir 80% tra len thi diem danh gia la 1; 
- Tir 70% - duoi 80% thi diem danh gia la 0,75; 
- Tir 50% - dui 70% thi diem danh gia la 0,5; 
- Duai 50% thi diem danh gia la 0. 

48.  TCTP 8.8.1 — Thgc hien 
dung matt so quy dinh 

Bao cao dm x5 va ket 
qua theo di5i, kiem tra 
dm Phong NOi vu 

Thgc hien dung mau: SO sach theo doi, giai guy& TTHC theo cac 
bieu matt quy dinh tai Quyet dinh 711/2015/QD-UBND . Neu thuc 
hien dUng dugc 1 diem, khong thuc hien dung hoac thgc hien khong 
dat yeu cau thi dugc 0 diem. 

49.  TCTP 8.8.2 — Cap nhat day 
du, chinh xac, kip thoi 

Bao cao dm xa va ket 
qua theo dOi, kiem tra 
dm Pilot-1g NOi vu 

Cap nhat day dit, chinh xac, kip theyi: SO sach theo dOi, giai quyet 
TTHC theo dUng mau va dugc ghi chep thuerng xuyen,,  day du, chinh 
xac, kip theyi, khi,  can bao cao, tra ciru, thong,ke hoac kiem tra dap img 
dugc yeu cau. Neu thuc hien dung dugc 1 diem, khong thuc hien dung  
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Stt Ten TC/TCTP Tai lieu kiem chting Cach chAm diem 
hoac thgc hien khong d4t yeu cau thi &roc 0 diem. 

50. TC 8.9 Thgc hien quy dinh 
ve ban hanh van ban thong 
bao teri ca nhan, to chirc..... 

Bao cao dm xa va ket 
qua theo doi, kiem tra 
cua Ph6ng NOi vu va 
cac co quan c6 lien 
quan 

- Thgc ,hien quy dinh ye ban hanh van ban thong bao teri,  co. nhan, t6 
chirc den giai quyet TTHC va van ban xin 1Oi ca. nhan, to chirc dimg 
quy dinh tai Quyet dinh 711/2015/QD-UBND. 
- Neu thgc hien dUng duoc 2 diem, khong thgc hien dung hoac thvc 
hien khong cl4t yeu cau thi &roc 0 diem. 
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