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UBND TiNH BAC GIANG 	CONG HOA XA MACHU NGHIA WT NAM 
sdNQI VU 	 Dt)c lap - TIT do - I-14nh phile 

Sa:,219/SNV- XDCQ&CTTN 
V/v xin y kien tham Oa dtr thao Quyet dinh quy 

dinh tieu chi danh gia, phan logiket qua thtrc hien 
cong tac din Van chinh quyen doi voi cac ccr quan 

nha nu& tinh Bac Giang 

Bac Giang, ngay 27 thang 3 nam 2017 

Kinh giri: Ban Dan van Tinh uy 

Thgc hien Cong van so 10-CV/BCS ngdy 6/3/2017 cila Ban Can sir Dang 

UBND tinh ve viec giao So Nai vu chU tri phai hop Ban Dan van Tinh uy tham 

muu xay dung quy dinh tieu chi danh gia, phan loci ket qua thgc hien cong tac dan van 

chinh quyen doi ved cac co' quan nha mot, So Nai vu di to chirc trien khai xay dung dg thao 

Quyet dinh quy dinh tieu chi danh gia, phan loci ket qua thgc hien cong tac dan van chinh 

quyen doi voi cac co quan nha ruck. 

De xin y kien cac co quan, dia phuong, don vi va trinh UBND tinh theo quy dinh, So 

Nie vu de nghi Ban Dan van Tinh uy tham gia y 'den du thao Quyet dinh. Van ban tham gia 

kien xin girl ve So.  Ned vu (qua  Phong XDCQ&CTTN) truot ngdy 3/3/2017. 

(Gie i kern dn. theio Qtryt dinh quy dinh tieu chi danh gia, phan loci ket qua thvc hien 

cong tac dan van chinh quyen doi voi cac ca quan nha nirac)./. 



UY BAN NHAN DAN 
TINH BAC GIANG 

CONG HOA XA HOI CHU NGHIA VICT NAM 
Wic Iap - Ttr do - H4nh pink 

Bac Giang, ngay thang nam 2017 S6: 	'QD-UBND 

DV' THAO 

QUYET DINH 
Ban hanh Quy dinh tieu chi danh gia cong tac dan van 
cua cac quan nha 	tren dia ban tinh Bac Giang 

UY BAN NHAN DAN TINH BAC GIANG 

Can cir Luat T6 chirc chinh quyen dia phuong ngay 19 thang 6 nam 2015; 

Can cir Chi thi so 16/CT-TTg ngay 16/5/2016 cua Thu tu6ng Chinh phd ve 
tang cuerng va doi rneri cong tac dan van trong co quan hanh chinh nha nuov, 
chinh quyen cac cap trong tinh hinh mod; 

Can cir Nghi quyet 110-NQ/TUngay 11/7/2016 cua Ban Chap hanh Dang 
bo tinh Bac Giang ve tang ctremg va doi meri str lanh dao cua cac cap uy clang doi 
voi cong tac dan van trong giai doan hien nay; 

Xet de ngh1 cua Giam d6c SO.  N6i vu tai T6 trinh so 	/SNV- 
XDCQ&CTTN ngay thang 4 nam 2017, 

QUYET DINH: 

Dieu I. Ban hanh kern theo Quyet dinh nay Quy dinh ve tieu chi danh gia 
cong tac dan van dm cac co quan nha nuoc tren dia ban tinh Bac Giang. 

Dieu 2. Quyet dinh nay c6 hieu ltyc thi hanh ke tir ngay 14. 

Dieu 3. Chanh Van ph6ng UST ban nhan dan tinh, Giam dac S6 N6i vv; 
Thu truong cac s6, ban, nganh cap tinh, Chu tich UBND cac huyen, thanh ph6, 
cac xa, phuorig, thi tran va cac to chin, ca nhan c6 lien quan chin trach nhiem thi 
hanh Quyet dinh nay./. 

Noi nhijn: 
- Nhu Dieu 3: 
- TT Tinh ity, TT HDND tinh (b/c); 
- CT, cac PCT UBND tinh: 
- Ban Dan van Tinh ny; 
- UV ban Mat tran TQVN tinh: 
- VP UBND tinh: 

LDVP. TKCT. TH; 
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Luu: VT, NC. 

TM. UY BAN NHAN DAN 
CHU TICH 

Nguyen Van Linh 



UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHIA VIET NAM 
TINH BAC GANG 	 Di)c lap - Tv' do - Hank phlic 

QUY DINH 
Tieu chi danh gia cong tac din van 

cua cac co' quan nha nui(fc tren dia ban tinh Bac Giang 
(Ban hanh kern theo Quyet dinh so /QD-,UBND ngay /04/2017 

cua Uy ban nhan clan tinh Bac Giang) 

Chuang I 
NHUNG QUY DINH CHUNG 

Dieu 1. DOi tuvng va pham vi AI) dung 

Quy dinh nay quy dinh ve tieu chi danh gia kat qua thuc hien cong tac dan 
van cua cac co quan nha nu& (dan van chinh quyen), alp dung doi voi cac ser, 
ban, nganh cap tinh(ke ca cac don vi thu9c nganh d9c trung trong quan 1)"/ dong 
tren dia ban tinh), Uy ban nhan dan cac huyan, thanh pho, cac xa, phuong, thi 
tran trong tinh (sau day ggi Chung la cac co quan, don vi, dia phuong) 

Dieu 2. Myc dich danh gia 

Vic danh gia, phan loci kat qua thuc hien cong tac dan van chinh quyan 
hang nam nham xem xet toan din cac hoat ,d9ng quan l nha nuac tren cac linh 
vuc: Chinh tri, kinh te, van hoa - xa 	quOc phong - an 	tai cac co quan 
va dia phuong theo quy dinh. Tren co so danh gia, phan loci nham phat huy cac 
nhan tich cuc, khac phuc nhang han che, yeu kern, tag clOng luc thi dua thuc 
hien tot nhiam vu dugc giao, nang cao hiau ltxc, hiau qua quan 1)"/ nhA nu& doi 
veri cac co quan nha nuorc cac cap. 

Dieu 3. Nguyen tac danh gia 

Can dr cac van ban dia trung uang, cua tinh ve cong tac dan van chinh 
quyan va dac diem tinh hinh cua dia phuong, UBND tinh quy dinh cac tieu chi de 
danh gia ket qua thuc hien cong tac dan van chinh quyen cua cac co quan nha 
nuaccac cap hang nam. Moi tieu chi CO thang diem chuan toi da la 10 diem, tong 
so diem toi da tuang mg 	cac tieu chi IA 90/100 diem, 10 diem con lai do ca 
quan cap tren danh gia thuerng Cho cac co quan, dia phuong, don vi co each lam 
hay, sang tao, (long thai nguai dimg dau cua cac co quan, dia phuong, don vi 
nam do phai dugc xep loaf hoan thanh xuat sac nhiam vu. 

Viac cham diem cu the (Iva tren mt:rc d9 hoan thanh khOi lugng va hiau qua 
cong vies dat dupe theo yeu cau cua tirng not dung tieu chi. 



Chaco diem, danh gia darn bao thuc chat, khach quan, dan chU, cong bari 
va cong khai. 

Chtrong II 
NQI DUNG VA PHU'CiNG PHAP DANH GIA 

CONG TAC DAN VAN CHINH QUYEN 

Dieu 4. Ni dung tieu chi 

Tieu chi 1: Cac co quan hanh chinh nha nu& va UBND cac cap to chtk 
guar' triet, trien khai cac van ban cua Dang, Nha nuerc ve cong tac dan van chinh 
quyen den can 1)6, cong chirc, vien chirc va nhan dan trong ca quan, dia phuong, 
don vi, nhu Ket Juan so 114-KL/TW ngdy 14 thang 7 nam 2015 dm Ban Bi thu 
Trung uang Dang, Chi thi s6 16/CT-TTg ngdy 16/5/2016 cua Thu tugng Chinh 
phn, Nghi quyet 110-NQ/TU ngdy 11/7/2016 dia Ban Chap hanh Dang b6 tinh 
Bac Giang, Ke hoach s6 104/KH-UBND ngdy 01/6/2016 am. UBND. 

Tieu chi 2: Xay dung va the che hoa co che "Dang lanh dao, Nha nook 
quan 1y, Nhan dan lam chU", cu the hoa kip thei cac chU truong cua Dang, Nha 
nu is thanh co che, chinh sach cua dia phuong phn hop vgi thuc tiJn va dap irng 
quyen, loi ich, nguyen vong chinh clang cua nhan dan. nue hien ra soat, sda doi, 
bo sung, hoar' thien he thong van ban quy pham phap luat cua dia phuong lien 
quan den quyen con ngugi, quyen va nghia vu cua cong dan phU hop vgi Hien 
pith') nam 2013 va to chirc thuc hien c6 hieu qua cac chinh sach do. 

Tieu chi 3: TO chirc thuc hien cac chuong trinh ve phat trien kinh to - xa 
h6i dia co quan, dia phuong, don vi mang lai hieu qua thiet thgc, khong de xay ra 
tham nhtang, Fang phi, tieu cuc dugc quan chUng nhan dan dong tinh Ung ho. Giai 
quyet cac chinh sach an sinh xa hoi, chinh sach doi vgi ngugi co cong vgi cach 
mang, ngugi ngheo, ngugi khuyet tat va cac chinh sach phat trien kinh te, van 
hoa, xa h6i 6 cac dia phuong trong tinh. 

Tieu chi 4: TO chirc thgc hien cong tac cai cach hanh chinh, nang cao trach 
nhiem cua ca quan nha nugc cac cap; thuc hien viec cong khai thu tuc hanh chinh 
tai ca quan, dia phuong, don vi va tai 1)6 phan tiep nhan va tra ket qua; cong khai 
so dien thoai, duel-1g day nong cua co quan, dia phuong, don vi. Ra soat, danh gia 
su canthiet, tinh hop phap, hop 1/ va hieu qua cua cac th6 tuc hanh chinh, cat 
giam toi da cac thu tuc hanh chinh mom rd, khong can thiet; cai tien, hop 1)"/ hoa 
quy trinh giai quyet ho so; thuc hien kSi luat, ky cuong hanh chinh, bao darn viec 
giai quyet thu tuc hanh chinh dung quy dinh; xay dung dOi ngta can bO, cong 
chirc, vien chirc c6 tinh than phuc vu nhan dan "trong dan, gan dan, c6 trach 
nhiem vgi 	"nghe dan noi, not dan hieu, lam dan tin". 

Tieu chi 5: M6 r6ng va nang cao thuc hien quy che dan chu 6 co so theo 
Phap lenh so 34/2007/PLUBTVQH 1 1 cua Uy ban Thugng vu Qu6c hoi, dan chu 
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tai not lam viec theo quy dinh tai Nghi dinh so 60/2013/ND-CP cua Chinh phU, 
dan chit trong hoat Ong cua cac co quan hanh chinh Nha mr6c yd don vi sir 
nghiep cong lap theo quy dinh tai Nghi dinh so 04/2015/ND-CP cua Chinh 
TO chdc hai nghi can bO, cOng chdc, vien chdc hang nam; Lang nghe va giai quyet 
kip thoi cac y kien, de nghi chinh (tang dia. can 17,6, cong chirc, vien chUc; thvc 
hien viec cong khai cac not dung c6 lien quan den trach nhiem, quyen lgi cua can 
bg, cOng chirc, vien chirc va nhan dan; niem yet cOng 

to 
cac loci thu tuc hanh 

chinh, hO so lien quan den trach nhiem, quyen lgi cua to chirc, cong dan; m6 rang 
cac hinh thtrc dan chu de nhan dan tham gia, gap y xay dung. Ban hanh cac quy 
dinh rieng cua co quan, dia phuong, don vi ve thcrc hien quy the dan chu trong 
hoat d6ng co quan, dia phuang, don vi. 

Tieu chi 6: Thgc hien cong tac tiep cong dan, giai guy& de nghi, kien 
nghi, khieu nal, to cao cua cong dan. Giai quyet kip thi nhang kien nghi, nguyen 
ygng chinh clang lien quan true tiep den d'ai song va sinh hoat cua nhan dan, bao 
dam quyen lgi chinh clang va hop phap cua nhan dan. Duy tri the dO tiep xuc, doi 
thoai tri,rc tiep yeri nhan dan va the do tiep dan dinh kY. 

Tieu chi 7: Thgc hien quy the ph6i hop voi cac to chdc trong he th6ng 
chinh tri. Ngueri,dimg &it co quan, dan vi, dia phuong quan tam, tao dieu kien de 
Mat tran TO quoc, cac to chirc chinh tri - xa hOi va nhan dan tham gia giam sat, 
phan bien xa h6i, g6p y xay dung Dang, xay dgng chinh quyen theo quy dinh cua 
Hien phap nam 2013, Quyet dinh s6 217-QD/TW va Quyet dinh so 218-QD/TW 
cua B6 Chinh tri. 

Tieu chi 8: Thvc hien xay dt,mg cong sa van minh, co quan van h6a; can 
bO, cong chirc, vien chirc lam viec veri phong cach "gan dan, trong 	Thgc 
hien quy the lam viec cua co quan, dia phuong, don vi va quy the van hoa cong 
so theo quy dinh tai Quyet dinh so 75/2007/QD-UBND ngay 30/8/2007 cua 
UBND tinh Bac Giang ve ban hanh Quy the van hoa cong so' tai cac co quan 
hanh chinh nha nu6c tinh Bac Giang. 

Tieu chi 9: Phat (rang va thqc hien phong trao thi dua "Dan van kheo" phn 
hop yefi chirc nang nhiem vu cua timg co quan, don vi, dia phuong va tirng vi tri 
viec lam cua can ba, cong chdc, vien chdc trong co quan, don vi, dia phuong 
de van clang can ba, cong chdc, vien chirc thgc hien tot chit truong, duong loi cua 
Dang, chinh sach phap luat cua Nha mak. Thgc hien cong tac , bieu duang, khen 
thuong va nhan rang cac Bien hinh "Dan van kheo", cac dien hinh tien tien, 
guang nguefi tot, viec tot tren moi linh vtyc cong tac; phat hien, boi dang 1(y 
nang van clang nhan dan cho nhimg nguoi c6 uy tin trong co quan, don vi, dia 
phuong tao dieu kien cho hp tham gia tuyen truyen duerng loi, chu truang cua 
Dang, chinh sach phap luat cua Nha nu6c. 

Dieu 5. Phtrung phap danh gia, chfim diem 

Cac co quan, dia phuong, don vi hang nam,  can dr cac not dung tieu chi va 
huOng 	cham diem, danh gia quy dinh tai quyet dinh nay xay dung bac, cao va 
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tg to chirc chain diem, danh gia, phan loaf ket qua thuc hien cong tac clan van 
chinh quyen cUa co quan, dia phuong, don vi minh. 

Can dr bao cao va ket qua tg cham diem, danh gia cUa cac co quan, dia 
phuong, don vi, UBND tinh to chirc kiem tra, danh gia, chain diem, phan loai doi 
vai cac s6, nganh cap tinh va UBND cac huyen, thanh pho; UBND cap huyen to 
chgc kiem tra, danh gia, chdm diem, phan loaf dOi vai cac phOng, ban cap huyen 
va UBND cac xa, phuang, thi tran trgc thu6c. 

(Co bang hiro'ng clan chain diem kem theo). 

Dieu 6. Cac mire phan loci, danh gia 
Can dr ket qua va mgc d6 hoan thanh nhiem vu cua cac cac quan, dia 

phuong, don vi dugc UBND tinh va UBND cap huyen danh gia, cham diem theo 
tixng n6i dung tieu chi de phan loci theo cac mgc nhu sau: 

1. Co quan, dia phuong, don vi xep loci tot: Tong diem dat duoc tir 90 den 
100 diem; 

2. Co quan, dia phuong, don of xep loaf kha: Tong diem dart duoc tix 70 
den clu6i 90 diem; 

3. Co quan, dfa phuong, don vi xep loci trung binh: Tong diem dat duac tix 
50 den du6i 70 diem; 

4. Co quan, dia phuong, don vi xep loci yeti: Tong diem dart duai 50 diem. 

Chtro'ng III 
TO CI-IffC THiJC HItN 

Dieu 7. Trach nhiem tkr danh gia cua cac 	quan, dia phtro'ng, do'n vi 

Can cir ket qua to chgc trien khai thgc hien cong tac dan van chinh quyen 
cda cac co quan, dfa phuong, don vi, hang nam truac ngdy 30 thang 11, cac sa 
nganh cap tinh va UBND cac huyen, thanh pho c6 trach nhiem xay dimg bao cao, 
tg cham diem, danh gia theo cac n6i dung tieu chi quy dinh trong quyet dinh nay 
va gdi ve So Nei vu; cac phong, ban cap huyen va UBND cac xa, phuong, thi 
tran xay dgng bao cao, tg cham diem, danh gia theo cac n6i dung tieu chi quy 
dinh trong quyet dinh nay va giri ve Phong Nei vu cac huyen, thanh pho truck 
ngay 25 thang 11. 

Dieu 8. TO chirc kiem tra, danh gia, cham diem, phan lo4i 

1. Hang nam tin& ngdy 30 thang 12, SO' Nei vu phoi hap vai Ban Dan van 
Tinh Uy tham muu UBND tinh ke hoach kiem tra va to chirc danh gia, cham 
diem, phan loaf ket qua thgc hien cong tac dan van chinh quyen doi vai cac so, 
nganh cap tinh va UBND cac huyen, thanh pho; Ulnae 25 thang 12, Phong Nei vu 
cac huyen, thanh pho phoi hop Ban Dan van Huyen uy tham muu UBND cap 
huyen ke hoach kiem tra va to chirc danh gia, chain diem, phan loci ket qua thgc 
hien cong tac dan van chinh quyen doi vai cac phong, ban cap huyen va UBND 
cac xa, phuong, thi tran va bao cao ket qua oe UBND tinh (qua SO.  Nei vit). 

2. Ket qud danh gia, phan loai thgc hien cong tac dan van chinh quyen la 
met trong nhCrng co so de xem xet thi dua cUa cac co quan, dfa phuong, don vi 
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vao dip tong ket cac khni thi dua. Nhang co' quan, dia phu•ong, dun vi c6 ket qua 
thtrc hien cong tac dan van chinh quyen duvc danh gia, phan loci dat loaf tot mefi 
dU dieu kien, tieu chi de nghi UBND tinh xem xet danh hieu thi dua, hinh thirc 
khen thithng./. 

TM. "11Y BAN NHAN DAN 
CHU TICH 

NguyZn Van Linh 
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NQI DUNG CAC TIEU CHI DANH GIA CONG TAC DAN VAN 
CHINH QUYEN 

DIEM 

Chitin 
Co.  quan, don 
vi, ilia phtrung 

ttr chain 

TO kiem 
tra, danh 
!ia chant 

C 

Tieu chi 1 10 

1 

Cac co quan hanh chinh nha ntrOc va UBND cac cap to chirc 
quan triet, trien khai c6 hieu qua Ket luan so 114-KUTW ngdy 14 
thang 7 nam 2015 cua Ban Bi thu.  Trung irang Dang, Chi thi so 
16/CT-TTg ngdy 16/5/2016 cilia Thu Wong Chinh phd, Nghl 
quyet 1 10-NQ/TU ngdy 11/7/2016 cua Ban Chap hanh Dang bO 
tinh Bac Giang, Ke hoach so 104/K1-1-UBND ngdy 01/6/2016 cilia 
UBND tinh den can bO, cong chitc, vien chirc va nhan dan trong 
co quan, dia phuong, don vi gop phan nang cao nhan tilde ye vi 
tri, vai tro cua cong tac dan van chinh quyen trong tinh hinh moi, 
trong do co to chirc hOi nghl de quan triet hoac long ghep vao cac 
cuOc hop giao ban cua co quan, dia phuong, don vi. 

5 

i 
2 

CO xay dung Quy the cong tac dan van cua co quan, dia phuong, 
don vi theo tinh than Nghi quyet,110-NQ/TU ngdy 11/7/2016 dia. 
Ban Chap hanh Dang bO tinh Bac Giang va Ke hoach hang nam 
cua co quan, dia phuong, don vi ve thirc hien Chi thi so 16/CT-
TTg ngay 16/5/2016 dia. Thfi Wong Chinh phil va Ke hoach so 
104/KFI-UBND ngay 01/6/2016 cua UBND tinh 

5 

Tieu chi 2 10 

i Co xay dung va the che hoa co che "Dang lanh dao, Nha ntrerc 5 

T 

NO 
dungy  

NO 
dungy  

2 

NO 

hi chti 

IlUbNG DAN CHAM DIEM CAC TIEU CHI DANH GIA CONG TAC DAN VAN CHINH QUYEN 
(Kern then Quyt clinh so /QD-UBND ngay /4/2017 cua UBND tinh Bac Clang) 



quan lj/, Nhan dan lam chu", cu the hod kip th6i cac cht:1 tmong 
cua Dang, Nha ntroc thanh co che, chinh sach cua dia phuang 
phtli hgp v6i thvc tin va dap irng quyen, lgi ich, nguyen v9ng 
chinh clang dia nhan dan (tham mtru cac van ban lien quan quyen, 
lgi ich, nguyen v9ng cua nhan dan) 

Thuc hien tot viec ra soot, sua doi, bo sung, hoan thien he thong 
van ban quy pham phap luat cua dia phtrang lien quan den quyen 
con ngt.r6i, quyen va nghia vu cua cong dan phil hgp v6i Hien 
phap nom 2013 va to chirc thixc hien có hieu qua cac chinh sach 
do (tham mull sira doi, 1)6 sung kip theri cac van ban lien quan 
quyen, lgi ich, nguyen vgng dm nhan dan) 

5 

Tieu chi 3 10 

TO chirc thksc hien tot cac chuong trinh ve phat trien kinh to - xa 
hOi cua co quan, don vi, dia phuvng mang lai hieu qua thiet thcrc, 
khong de xay ra tham nhung, tieu ckrc, Lang phi, duvc quan chimg 
nhan dan dOng tinh ung h9, khong bi cac ca quan cap tren phe 
binh, nhac nh6 bang van ban 

5 

Giai quyet kip th6i, diing che d9 cac chinh sach an sinh xa hOi, 
chinh sach doi v6i nguoi cc') cong v6i each mang, ngueri ngheo, 
ngi.r6i khuyet tat va cac chinh sach phat trien kinh te, van hoa, xa 
h9i 6 cac dia phuang trong tinh, khong gidi quyet cham che, keo 
doi gay mat niem tin ctia nhan dan. 

5 

Tieu chi 4 10 

TO chirc thcrc hien tot cac not dung cua cong tac cdi cach hanh 
chinh, trong do tap trung cai each to chirc b9 may, cdi cach tht:i 
tkic hanh chinh, cong khai hoa thu tuc hanh chinh, ra soot cat gidm 

5 

dung 1 

N9i 
dung 2 

3 

N9i 
dung 1 

N9i 
dung 2 

4 

N9i 
dung 1 



toi da cac thu tkic hanh chinh mom ra, khong can thiet gay phien 
ha cho to chirc va cong dan (hang nam c6 xay dung ke hoach cai 
each hanh chinh cua co quan, dia phuang, dun vi minh). 

Noi 
dung 2 

5 

Thkrc hien tot viec cong khai so dien thoqi, dtrerng day n6ng cilia 
co quan, dia phuung, don vi; De an vi tri viec lam; kY luat, kY 
cuong hanh chinh trong d6i ngii can b6, cong chirc, vien chdc, 
bao darn viec giai quyet thil tuc hanh chinh dung quy dinh, khong 
ch4m tre, keo dai va khOng de nguoi dan phai di lai nhieu ran n6p 
he so hoac bo sung ho so, xay dung va thtrc hien tot phong each 
"trong .dan, gan dan, c6 trach nhiem voi dan", "nghe dan noi, noi 
dan hieu, lam dan tin" trong dOi ngil can 130, cong chirc, vien 
chCrc; chan chinh, xir ly nghiem nhung hanh vi nhfing nhieu, gay 
phien ha cho to chfrc, cong dan 

5 

Tieu chi 5 10 

N6i 
dung 1 

Thtrc hien tot quy che dan chit 6 co so', hang nam c6 to chirc hOi 
nghi can b6, ,cong chirc, vien chCrc; rang nghe va giai quyet kip 
thei cac Y kien, de nghi chinh (tang dm can 1)6, cong chdc, vien 
chirc; thkrc hien day du viec cong khai cac noi dung c6 lien quan 
den trach nhiem, quyen loi cua can b6, cong chirc, vien chdc va 
nhan dan; niem yet cong khai cac loci ho so lien quan den trach 
nhiem, quyen lgi cua to chirc, cong dan; ma r6ng cac hinh thirc 
dan chill de nhan dan tham gia, gop Y xay dung dOi ngii can b6, 
cong chirc, vien chirc. 

5 

NIOi 
dung 2 

Ban hanh cac quy dinh rieng dm co quan, dia phtrong, don vi ve 
thirc hien quy the dan chill trong float dOng co quan; c6 bien phap 
xir 1j/ kip th6i, nghiem minh nhirng can b6, cong chirc, vien chdc 
yeu kern ve nang Ikrc, suy thodi ye dao dirc, loi song, khong con 

5 

3 



uy tin dOi vii nhan dan. 

6 

Noi 
dung I 

Tieu chi 6 10 

Thcic hien tot cong tac tiep cong dan, giai quyet de nghi, kien 
nghi, khieu nai, to cao cua cong dan (cac ca quan, dia phuang, 
don vi hang nam,xay dyng quy the va lich tiep cong dan theo quy 
dinh cua Lujt tiep cong dan N/A giai quyet khieu nai, to cao theo 
quy dinh cua Luat khieu nai, Lujt to cao); duy tri the dO tiep xiic, 
doi thoai tryc tiep vii nhan dan va the dO tiep dan dinh kY. 

5 

Noi 
dung 2 

Giai quyet kip thai, &mg quy trinh, trinh tty nhimg,  kien nghi, 
nguyen vong chinh clang lien quan tryc tiep den deri song va sinh 
boat cua nhan dan, bao darn quyen lai chinh clang va hap phap 
cua nhan dan, khOng giai quyet chjm the, keo dal gay mat long 
tin cua nhan dan, khong de nhan dan to tap khieu kien dung 
ngithi. 

5 

7 Tieu chi 7 10 

NOi 
dung 

Thyc hient6t quy the phi hop vai cac to chdc ,trong he th6ng 
chinh tri ye thirc hien cong tac dan van chinh quyen. Ngithi dimg 
dau co quan, don vi, dia ph .rang phai thuang xuyen quan tarn, tao 
dieu kien de Mat trjn TO quoc, cac to chdc chinh tri - xa hOi va 
nhan dan tham gia giam sat, phan bin xa hOi, gop Y xay dung 
Dang, xay dung chinh quyen theo quy dinh dia. Hien phap nam 
2013, Quyet dinh s6 217-QD/TW va Quyet dinh so 218-QD/TW 
cua BO Chinh tri 

JO  

8 Tieu chi 8 10 

NOi 
dung 1 

Thyc hien tot quy the lam viec dm ca quan, dia phixang, don vi 
va quy the van h6a cong si theo quy dinh tai Quyet dinh so 
75/2007/QD-UBND ngdy 30/8/2007 dia. UBND tinh Bac Giang 

5 

4 



ye ban hanh Quy the van h6a cong so tai cac co quan hanh chinh 
nha mak tinh BAc Giang. 

Nei 
dung 2 

Cac ca quan, dia phuong, don vi khong c6 cong chirc. vien chdc. 
nhan vien vi pham uong rugu, bia trong gia hanh chinh, vi pham 
an toan giao thong khi tham gia giao thong c6 van ban gdi ye co 
quan, dia phuong, don vi 

5 

9 Tien chi 9 10 

Nei 
dung 1 

Nei 
dung 2 

Phat deng va thgc hien tot phong trao thi 	dua "Dan van 
kheo" phn hop voi chirc Wang nhiem va cua tirng co quan, don vi, 
dia phuong va timg vi tri viec lam cua can be, cong chdc, vien 
chCre trong co quan, dan vi, dia phuong (hang nam c6 ban hanh 
ke hoach hoc chtiong trinh phat deng). 

5 

Thuc hien tot cong tac bleu throng, khen thuOng va nhan rang kip 
thi cac dien hinh,"Dan van kheo", cac dien hinh tien tien, guong 
nguei tot, viec tot tren moi linh vtrc cong tac; phat hien, bei 
duang k5/' nang van deng nhan dan cho nhfing ngtrai c6 uy tin 
trong co quan, don vi, dia phuong too lieu kien cho ho tham gia 
tuyen truyen &Ong lei, chii truong cua Dang, chinh sach phap 
luat am. Nha nuOc. 

5 

Tang cong 90 

10 Diem thiriing 10 

Cac co quan, dia phuong, don vi co each lam hay, sang too dtrac 
cap tren danh gia, ghi nhan va danh gia, xep loci ngtroi dung dau 
nam do hoan thanh xuat sac nhiem va, khong bi cap uy, chinh 
quyen cac cap va co quan nganh doc cap tren phe binh, nhAc nha 
bang van ban 

10 

Tong diem de danh gia, phan loci = Tong diem dot duvc cua cac not dung tieu chi + diem thuVng 

5 
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