
UBND TINH BAC GIANG 	CONG HOA XA HOI CHU NGHIA VIVI' NAM 
SO NOI VU 	 Dec lap - Tn. do - 114nh phtic 

Se: 74/BC- SNV 	 Bac Giang, ngay 29 thong 5 nom 2017 

BAO CAO 
Ket qua ding tic cat cach hanh chinh thing 5 
phtrung htrOng, nhiem vtt thing 6 nom 2017 

I. KET QUA CONG TAC CCHC THANG 5 NAM 2017: 

1. Ban hanh va trien khai cac van ban chi ciao, dieu hanh ding tic CCHC 

Tiep tuc trien khai thirc hien cac van ban chi dao nhu: Nghl quyet 30c/NQ-CP 
cua Chinh phiA ve Chuang trinh TC'eg the CCHC giai doan 2011-2020; Quyet dinh 
225/QD-TTg ngay 04/2/2016 cua Thu tuang Chinh phu ye phe duyet Ke hooch 
CCHC nha nuac giai down 2016-2020; Quyet dinh so 09/2015/QD-TTg ngay 
25/3/2015 cua Thu tuang Chinh phu ban hanh Quy the thirc hien co the met cda, met 
cua lien thong tai co quan hanh chinh nha nuac 	phucmg; Quyet dinh 166/QD- 
UBND ngay 24/3/2016 ve' ban hanh Ke hooch CCHC nha nuoc giai doan II (2016-
2020) cua tinh, Ke hooch 240/KH-UBND ngay 31/10/2016 dm UBND tinh ve viec 
trien khai thirc hien Nghl quyet 136-NQ/TU cua Tinh uy ve dAy manh cong tic cai 
cach hanh chinh trong he thong chinh tri tinh giai doan 2016-2020, Ke hoach 
4156/KH-UBND ngay 26/12/2016 cua UBND tinh ve ke hooch cai each hanh chinh 
nha nuac nam 2017 cua tinh 

Tiep tuc trien khai thirc hien tuyen truyen, pho bien ye cong tic cai each hanh 
chinh. Cac co quan, dan vi da tuyen truyen 350 tin, bai tren boo, dai va 25 tin tren 
trang thong tin dien tir cua cac ca quan, dan vi; cap huyen, xa tuyen truyen 270 tin, 
bai. Met so dan vi tich cuc tuyen truyen: Thanh pho Bac Giang, huyen Viet Yen xay 
dung, bien soon 17 luat chuong trinh, tin, bai phat tren song truyen thanh huyen, 
thanh phe. 

Tiep tuc duy tri c6 hieu qua hog clang cua Trung tam Hanh chinh cong tinh 
Bac Giang. 

2. Cong tic kiem tra, giam sat cong tic CCHC 

Cong tic kiem tra, giam sat ve cai cach hanh chinh tiep tuc dugc quan tam. 
Trien khai Ke hoach kiem tra thuc hien cal cach hanh chinh nha nuac, ISO, Ung 
dung CNTT tai So Nong nghiep va PTNT, Khoa hoc Cong nghe, UBND huyen 
Luc Nam; TO chirc thirc hien kiem tra cong tic quail 1)'7 to chgc, bien the va can be, 
cong chirc, vien chic tai UBND huyen Yen Dung, UBND huyen San Deng. Cac ca 
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quan, dia phuong trien khai thuc hien Ke hoach kiem tra cua don vi minh: huyen 
Luc Ngan kiem tra 04 xa va 03 phong chuyen mon, huyen Yen Dung kiem tra 06 
xa, thi tran... 

3. Ket qua 'JO duvc tren cac linh vtyc: 

3.1. Ccii each the the 

Cong tac xay Ong va ban hanh van ban QPPL tiep tuc duoc chu trong chi dao 
thuc hien. Trong thang, 'UBND tinh ban hanh 03 van ban QPPL, UBND cap huyen 
ban hanh 01 van ban QPPL (huyen Yen Dung). Nhin chung, cac van ban QPPL &roc 
xay Ong va ban hanh dUng quy dinh ve quy trinh, this tuc, tham quyen, darn bao tinh 
hop hien, hop phap, tinh th6ng nhat va phis hop v6i tinh hinh thuc to d dia phuong. 

Cong tac kiem tra, ra sok van ban QPPL: Thuc hien kiem tra van ban QPPL do 
HDND, UBND cap huyen ban hanh lien quan den linh vu.c Tai nguyen moi truemg. 
D6ng thOi tiep tuc cap nhat cac van ban QPPL do HDND, UBND tinh ban hanh tren 
co so du lieu quoc gia ve phap luat. 

3.2. Cid each this tie hanh chit& va thuc hien co the mot curl, mot can lien thong 

Tiep tuc to chirc thuc hien Ke hoach so 4084/K1-1-UBND ngdy 20/12/2016 cua 
UBND tinh ve ke hoach Kiem soat TTHC nam 2017 cua tinh. Trinh Chb tich UBND 
tinh Quyet dinh cong b6 chuan hoa TTHC thuc linh vuc tai chinh. 

Trinh UBND tinh thong qua Quyet dinh quy dinh danh muc, thud han giai quyet 
mot so TTHC theo co the mat cua tai UBND cap huyen, UBND cap xa; ca the .m6t 
cua lien thong giaa cac sat, nganh cap tinh vOi cap huyen, cap xa tren dia ban tinh Bac 
Giang; Quyet dinh quy dinh danh muc TTHC thuc hien co the met dm, co the mot 
cua lien thong tai Trung tam Hanh chinh cong tinh. 

* Thyv hien co' the mot cfra, mot caw lien thong: 

Tiep tuc trien khai thuc hien c6 hieu qua cac van ban quy dinh to chdc va hoat 
d6ng cua B6 ph4n Tie'p nh4n va tra ket qua theo ca the mot cua, mot cua lien thong 
tai cac co quan hanh chinh nha nuerc tren dia ban tinh theo Quyet dinh 711/2015/QD-
UBND ngay 07/12/2015 cua UBND tinh ve viec ban hanh quy the thuc hien co the 
IT* dm, mot cua lien thong tai cac co quan HCNN. 

* Ket qua giiii quyet TTHC tgi Bo phon TN& TKQ cac cap tren dill ban tinh 
tilting 5 nam 2017 nhu- sau: 

- Cap tinh: Tiep nhan h6 so 9.198 h6 so, trong do tra ket qua dung han va 
truac han la 7.707 h6 so., tST le: 83,79%; dang giai quyet la 1.487 h6 so; qua han: 04 h6 
so, tST le: 0,04%. 
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- Cap huyen: Tiep nhjn 16.742 h6 so, da giai quy& dung va tnr6c han 14.102 
hO so, ty le 84,2%, con lai 2.476 hO so dang giai quyet. S6 hO so qua han 164 hO so, ty 
le: 0,98%. 

- CAp xa: Tiep nhjn 77.319 hO so, da giai guy& dung va truck han 74.675 hO so, 
ty re 96,6%; con lai 2.417 hO so dang giai quyet. SO hO so qua han 227 hO so, ty le: 
0, 30/0.  

* ICer't qua how dOng cua Trung tam Hardt chink cong tinh: 

Tiep tuc thirc hien viec tiep nhjn va tra ket qua thu tuc hanh chinh cua cac SO, 
nganh theo dUng quy dinh. Trong thang, Trung tam Hanh ,chinh cong 	tiep,  nhjn 
3.,312 ho so, trong do giai quyet dung va truck hart 2.698 he, so, dang 	quyet 614 
ho so; So NOi vu phoi hop vai VP UBND tinh lam viec vai Doan khdo sat dia. Van 
phong Chinh phti phtic vu xay dirng Nghi dinh ye co che mot cua, co the mot cua lien 
thong. 

Tiep tuc duy tri cac hoat dOng cua Trung tam. Thirc hien tot cong tac giam sat, 
theo doi, dOn ,doc viec tiep nhjn va giai quyet TTHC 	cac 	nganh co TTHC tiep 
nhjn tra ket qua tai Trung tam Hanh chinh cong; Tiep nhjn va giai quyet phan anh 
ye viec tiep nhjn va tra ket qua giai quyet thd tuc hanh chinh doi vai 02 doanh nghiep 
c6 thti tuc ,harth chinh thuOc Ban quart 	khu cong nghiep va 	Tai Nguyen MOi 
truerng. PhOi, h9p vai Cong ty CO phan Savis nang cap, bo sung, chinh saa phan mem 
mot cua; Phoi hop vai Cong ty co phan Tam Viet nang cap, bo sung, chinh sua trang 
hcc.bacgiang.gov.vn; Phoi hop vai Trung Tam Kinh doanh VNPT — Bac Giang trien 
khai di‘ch vu thong bao ket qua giai ,quyet thu tuc hanh chinh qua tin nhan; Phoi hap 
Bac) Bac Giang, Dai phat thanh truyen hinh tinh tuyen truyen ve hoat dOng cua Trung 
tam 

3.3. Cal each to char b0 may hanh chinh nha nu& 

Tham mtru UBND tinh ban hanh van ban giri BO NOi vu va BO Tai chinh tham 
dinh danh sach va kinh phi tinh gian bien the dot 2-2017 d6i vai 236 tru'Ong hop. 

Huang an co quan, dia phuong, don vi; dOng thOi Bao cao ket qua thvc hien 
chuyen doi vi tri cong tac cua Nghi dinh so 158/2007/ND-CP cua Chinh phu phttc vu 
down cong tac giam sat cua HDND tinh. 

Tham dinh Ke hoach tuyen chon can bO lanh dao, guar' lY don vi su nghiep true 
thuOc UBND huyen Yen Dung; De an chuyen d6i Trung tam Gido due — Lao dOng?ca 
hOi thanh Co sa cai nghien ma tit)/ tinh Bac Giang trtrc thuOc Sa LDTBXH; Tham 
dinh viec chia, tach thanh ljp 02 Phong thuOc,Benh vien san Nhi; Xin chu truang sap 
nhjp tru.Ong Cao clang nghe vao trtrOng Cao clang Viet Han. 

3.4. Xay dung va nang cao chat luyng dOi nga can 6'0, cong char, vien char 
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Trinh UBND tinh ban hanh Chuang trinh hanh dOng cua UBND tinh trien khai Nghi 
quyet H'gi ng,hi ran thir tu Ban Chap hanh Trung uong Dang khga XII ye tang cuang xa), 
dung, chinh dgn Dang; ngan chan, day liii skr suy thodi ye tu tuang chinh tri, dap dirc, Igi 
song, nhang bieu hien "tu din bien", "tu chuyen hga" trong not bO tren dia ban tinh Bac 
Giang. 

Trinh Chu tich UBND ve viec to chirc thi thang hang chirc danh nghe nghiep tir hang 
IV len hpg III dgi v ci vien chirc chuyen nganh y to tinh Bac Giang nam 2017; Phe duyet 
De an VTVL va ca cau ngach cong chirc cac Si, co quan thuOc UBND tinh va huyen, 
thanh phg. 

Bao cao thkrc trang va tong hap so luting, ca cau gido vien de nghi Chu tich 
UBND tinh tuyen dung. 

Khaa sat thirc trang so truang, lap bac hoc THCS va Tieu hoc de tham muu de 
xuat chu truang sap nhap theo y kien chi dao cua Thugng trgc Tinh 

Tham muu xay dung Nghi guy& trinh HDND tinh ban hanh co che, chinh sach 
hop &Ong giao vien mam non trong cac trireyng mam non cong lap tren dia ban tinh 
Bac Giang. Hien dal thkrc hien day du cac quy trinh de trinh UBND tinh. 

Phoi hap vii HDND va UBND cac huyen to chirc boi dueYng dai bieu HDND 
cap xa, phugng, thi tra'n (12 lop vii 1240 Dai bieu); Phoi hap,  vii BO chi huy quan skr 
tinh, Trugng Quan sir tinh mi 01 lip vii 50 hoc vier' thuOc doi tugng III tham gia boi 
dung kien thirc quoc phong — an ninh tai TrireYng Quan skr tinh Bac,Giang; Phei hap 
vii BO chi huy quan sir tinh, Trugng Quan sir Quan khu I cir 08 &Ong chi hoc vien 
thuOc doi Mang II tham gia boi dueYng kien thirc quoc phong — an ninh tai Truang 
Quan sir Quan khu I. 

3.5. Ceti cdch tizi chinh cong 

Tip tuc chi dao, huong dAn cac ca quan hanh chinh, don vi skr nghiep trong tinh 
to chgc thirc hien Nghi dinh so 117/2013/ND-CP ngdy 07/10/2013 cua Chinh phu ve 
viec sira doi, bO sung mot so dieu cua Nghi dinh 130/2005/ND-CP ve quy dinh che (10 
to chu, to chiu trach nhiem ve sir dung bien che va kinh phi quan 1Y hanh chinh trong 
co quan HCNN; Hugng dan cac don vi su nghiep cong lap xay dung phuong an to 
chu tai chinh theo Nghi dinh 16/2015/ND-CP ngdy 14/2/2015; Nghi dinh so 
141/2016/ND-CP; Nghi dinh so 54/2016/ND-CP cua Chinh phu va Gong van so 
2636/BTC-NSNN cua BO Tai chinh ve giao quyen to chU tai chinh cho cac don vi sir 
nghiep cong lap va hung dan phan bo du toan chi thugng xuyen nam 2017. 

Ho trg cac ca quan, don vi tren dia ban tinh trong viec ke khai, nOp hg so°, nhan ket 
qua qua dich vu cong mire dO 4 link vgc cap ma so don vi quan he vii ngan sach; h6 Ira 
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cac huyan, thanh ph6 cai ctat, van hanh ph'an mem quan ly ngan sach phyc vi quyat town 
ngan sach nha nuov nam 2016. 

3.6. Hren dai hod n'dn hanh chinh nha nwo'c 

Duy tri on dinh he th'6ng truyen hinh hOi nghi true tuyan cila 26 diem cau; da 
hoan thanh trien khai he thong truyen hinh giao ban trirc tuyen 3 cap (tinh, huyan, xa) 
tai 05 huyen, thanh pho: Yen The, Lyc Nam, Tan Yen, Hip H6a va thanh pho Bac 
Giang, dang trien khai tai cac huyan con lai: huyan Lang Giang, Yen Dung, Luc 
Non, San DOng, Viet Yen. 

-Hap tic duy tri viac sir dung phan mem quan ly van ban va dieu hanh cong viac 
dia 100% cac so, co quan thuOc UBND tinh, UBND cac huyan, thanh ph6 de xir lY 
cong viac. Duy tri On dinh cong tac giri nhan van ban din tir: Ty la van ban din tir 
den cap huyan dat: 92%, van ban di dat: 91%. Ty re van ban din tir den cap xa dat: 
84%, van ban di dat: 78%. 

Tip tyc trien khai Ke hoach irng dung Chix ky s6 tai cac ca quan, don vi, 100% 
cac co quan, don vi da dirge cap chirng thir so, da sir dung chit kY so trong viac giri 
van ban din tir de xac thuc van ban. MOt s6 co quan, dan vi: So NOi vu, So Thong tin 
va truyen thong, So Tu phap...btrac ciA.0 da thoc hian ky so ca nhan. 

Duy tri on dinh hoat dOng cda Trung tam tich hop dir lieu tinh, dam bao an toan 
dung truyen mang WAN,,mang truyen so lieu chuyen dung ket not den Trung tam 
HCC va cac so, nganh. Tiep tyc duy tri hog d'Ong c6 hiau qua phan mem mot cira 
dian 	IT 	cira dian tit.  lien thong 6.  cac co quan, don vi, dia phuong tren dia ban 
tinh 

Tiep tic irng dung he th6ng quan lY chat prong TCVN ISO 9001:2008 tai cac co 
quan hanh chinh nha ntrac. Hian nay, c6 50/51 ca quan da xay dung he th6ng guar' lY 
chat lugng theo,  tieu chuan ISO 9001-2008 Om 46 ca quan thuOc doi Wong bat buOc 
xay dong va trien khai 	(con lai 01 ca quan la UBND tinh), 05 dan vi cap xa. thuOc doi 
Wong khuyen khich trien khai. 48/51 ca quan da tien hanh to cong 1)6 HTQLCL, 
03/51 co quan chua &roc cong nhan, chua ttr cong bo (UBND tinh Bac Giang, UBND 
phuong Hoang Van Thu, UBND xa Lien San). 

4. Nh4n xet, danh gia Chung 

4.1. Un diem: 

COng tac cai each hanh chinh tip tic dugc tinh quan tam chi dao thgc hian. Tinh 
dy, UBND tinh, cac nganh c6 nhieu bin phap chi dao di the, ban hanh cac van ban 
va CCHC kip thari. 
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Cong tac xay dung va ban hanh cac van ban quy pham phap luat cua tinh tuan 
thil dung cac quy trinh, thu tuc, tham quyen ban hanh va barn sat vao Ke hoach ban 
hanh van ban quy pham phap luat cua tinh. 

Viec giai quyet TTHC theo ca che mot ,cira, mot cira lien thong tai 136 phan 
TN&TKQ cac cap tiep tuc duac duy tri va trien khai thuc hien c6 hieu qua. Duy tri 
hoat Ong cua Trung tam Hanh chit-1h cong tinh. 

Cac so', co quan thuc UBND tinh; cac huyen, thanh pho tier) tuc day manh ling 
dung cong nghe thong tin, da mang tai ket qua tich cuc, gop phan nang cao hieu qua 
hoar Ong cua co quan hanh chinh nha nuac. 

4.2. Min chk 

Qua kiem tra thuc te, nhan thirc cua mot 	phan can b6, cong chirc 	cong tac 
cai cach hanh chinh con han che; mot so co quan, don vi chua thuc hien dUng quy 
dinh ve quy trinh thuc hien co che mot cua, co che mot cua lien thong giai quyet 
TTHC, d4c bit la/cap xa: Viec niem yet, cong khai TTHC chua kip thoi, thuc hien 
chua nghiem tuc; viec ghi cite') so theo doi tiep nhan va tra ket qua ho,so con chua 
day du thong tin, gay kho khan cho viec theo doi, kiem tra; khong c6 phieu hen tra ket 
qua vai to chirc, ca nhan; con tinh trang ho so giai quyet qua han... 

Viec sir dung phan mem mot cua dien tir con nhieu han che: phan mem doi khi 
toc d6 xir 11T Ch4m, thong ke ka qua con chua chinh xac. Wit so can 136:  cong chirc 
chua thuc hien stling quy trinh giai quyet ho so tren phan mem, khong ket thUc hoc 
ket thuc truck khi c6 ket qua; chua thuc hien qua, chuyen ho so tren phan mem vai 
nhang TTHC lien thong. 

II. PHIAING HU'ONG, NHItM VU TRONG TAM THANG 6/2017 

1. Tiep tic trien khai Ke hoach CCHC nam 2017 cua tinh va 	hoach CCIIC 
nam 2017 cua cac S6, nganh, cac huyen, thanh pho theo dung tien d6 de ra. 

2. Trien khai thgc hien Quyet dinh cua UBND tinh ve quy dinh danh mix thai 
han giai quyet mot so TTHC theo co che mot cua tai UBND cap huyen, UBND cap 
xa; co the mot cua lien thong giira cac sa, nganh cap tinh vai cap huyen, cap xa tren 
dia ban tinh Bac Giang; Quyet dinh quy dinh danh muc TTHC thuc hien co che mot 
cira, co che mot cua lien thong tai Trung tam Hanh chinh cong tinh. 

3. Tiep tic trien khai Ke hoach so 579/KH-UBND ngdy 06/3/2017 cua UBND 
tinh ye kiem tra thuc hien nhiem vu cai cach hanh chinh nha nuac, thgc hien ISO, irng 
dung Cong nghe thong tin nam 2017. 

4. Cac cap, cac nganh tiep tic trier' khai thuc hien c6 hieu qua Quyet dinh so 
45/2016/QD- TTg ngdy 19/10/2016 dia. Thu twang Chinh phu ve viec tiep nhan hO so, 
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tra ket qua giai quyet thti tuc hanh chinh qua dich vu Btru chinh cong ich; Quyet dinh 
so 121/QD- UBND ngdy 20/01/2017 dm Chti tich UBND tinh ye viec cong ba danh 
muc thd tuc hanh chinh cong ich va khong thgc hien tiep nhan, tra ket qua giai guy& 
thu tuc hanh chinh qua dich vu buu chinh ding ich. 

5. SO' Thong tin va Truyen thong tiep tuc don dOc viec thuc hien phan mem dung 
chung cho bO phan tiep nhan va tra ket qua cac cap. Chi dao 03 don vi to van tien 
hanh chinh stra, tich hop lien thong phan mem mot ctra dien tir ctia cac don vi da trien 
khai 

, 6. Tie') tuc van hanh c6 hieu qua hoat dOng ctia Trung tam Hanh chinh cong tinh 
Bac Giang. 

Tren day Id Bao cao ket qua cong tac cai cach thang 5, phuang huong, nhiem vu 
cong tac thang 6, SO NOi vu bao cao Chu tich UBND tinh theo quy dinh./. 

iVo'i nhan: 
- Chti tich UBND tinh (hie); 
- Lim: VT, CCI-IC. 
Ban dien 
- Giant doe cac Sac ca quan thuOc UBND tinh; 
- Chu tich UBND cac huye'n, thanh pho; 
- Lanh dao 	NOi 
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