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`; Tittrt—hierr dang trinh cong tac nam 2017, Chill tich UBND tinh ban hanh 
Ke hoach kiem tra viec thirc hien nhiem vu cai cacti hanh chinh nha ntrac, thirc hien 
ISO, dng dung cong nghe thong tin -raj. tinh Bac Giang nam 2017, cu the nhu sau: 

I. MIN RICH, YETI CAU 
Muc dich 

- Qua kiem tra tham muu giup UBND tinh, Chd tich UBND tinh danh gig ddng 
ye tinh hinh va ket qua trien khai thirc hien cai each hanh chinh, thirc hien ISO, dng 
dung cong nghe thong tin tai cac 	nganh va UBND cap huyen, cap xa; phat hien 
nhang dien hinh hay de nhan rang, &Ong thbi co cac giai phap khac phuc cu the nhang 
han che, yeu kern trong thirc hien nhiem vu cai each hanh chinh, thirc hien ISO, -dug 
dung cong nghe thong tin. 

- Tao chuyen bien manh me ve kST luat, kS/ ctrang, trach nhiem phuc vu 
nhan dan cita ,dai ngili can ba, cong chdc, nhat la can ba lanh dao, quan 1S7 cac cap 
trong viec trien khai thirc hien cong tac cai each hanh chinh, thuc hien ISO, dng 
dung CNTT. 

- Maar huy hieu qua he thong quail 13'f van ban, dieu hanh cong viec, can ba, 
cong chdc, vien chdc thubng xuyen sir dung, khai thac he thong, van ban di duvc gdi 
hoan town bang ban dien td. 

- Nang cao chat luvng 	 d ,thong tin cung cap tren trang tin, cong thong tin dien t 
cg  quan, dam bao cung cap day dd thong tin theo quy dinh. 

- Qua kiem tra gidp ngue:ri dung dau kiem soot dirge qua trinh giai quyet cong 
viec nal ba, qua do nang cao chat ltrong va hieu qua cong tac quan ly va cung cap 
dich vu cong, gap phan day manh cai each thY tic hanh chinh. 

2. Yeu cau 
, 	- Viec kiem tra phai thgc hien nghiem tnc, dUng quy trinh, có trong tam, trong 

diem, dam bao chinh xac, khach quan va khong gay tra noi den hog clang cUa don vi 
duoc kiem tra. 

- Ket qua kiem tra phai dupe tang hgp bao cao UBND tinh, ChU tich UBND 
tinh theo quy dinh, nhung kien nghi cna cac TO kiem tra phai duoc cac co quan, don 
vi, dia phuang thgc hien nghiem tuc va có bao cao ket qua khac phuc. 

- Viec kiem tra cong tac cai each hanh chinh, thgc thi nhiem vu, cong vu; thgc 
hien ISO, dng dung cong nghe thong tin la yen cau bat buac cua cac co' quan hanh 
chinh nha nu&c. Do vay, cac co' quan chit clang xay dung ke hoach va to chdc kiem tra 
thgc hien cai each hanh chinh tai co' quan, dan vi minh. 
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II. NOT DUNG KIEM TRA 
1. Cling tac chi d4o, dieu hanh 
- Viec thuc hien Chucmg trinh tong the CCHC, n'Oi dung, nhiem vu duce phan 

cong trong ke hoach CCHC hang nam cua tinh. Cong tac chi dao, lieu hanh va to 
chirc trien khai thuc hien cong tac cai each hanh chinh. Cong tac chi ciao, trien khai 
gui nhan van ban dien ti r; dam bao an toan, an ninh thong tin trong hoat dOng irng 
dung CNTT dm co quan, don vi, dia phuong. Cong tac chi dao, trien khai xay Ong, 
ap dung he thong quail 13'7 chat lugng theo tieu chuan ISO. 

- Viec xay dung chuong trinh, ke hoach CCHC cua co quan, don ,vi, dia 
phuong. Viec xac dinh day du cac nhiem CCHC tren cac linh vgc theo ke hoach 
cua tinh va bo tri kinh phi trien khai thuc hien. 

- Cong tac tuyen truyen CCHC: viec ban hanh ka hoach tuyen truyen CCHC, 
nOi dung tuyen truyen CCHC kip theri, day du theo quy dinh. Cac hinh thirc to chirc 
tuyen truyen CCHC. 

- Kim tra cong tac CCHC: viec ban hanh ke hoach kiern tra, mire dO thvc hien 
ke hoach va )(V ly cac van de phat hien qua kiem tra. 

- Vai tro trach nhiem cua ngueri dimg dau trong thirc hien nhiem vu 
CCHC, ISO, CNTT. 

- Nhfing giai phap, viec lam moi, sang kien trong chi ciao, dieu hanh 
CCHC, ISO, CNTT. 

- Viec trien khai thuc hien Quyet dinh so 711/2015/QD-UBND 
che 04/12/2015 	UBND tinh ban hanh Quy che thvc hien co che mot 	ca che mOt 

cua lien thong tai cac ca quan hanh chinh nha nuerc teen dia ban tinh Bac Giang. 
- Viec trien khai thirc hien Nghi guy& so 136-NQ/TU ngay 01/9/2016 cua Ban 

Thlremg vu Tinh fly; Ke hoach so 240/KH-UBND ngay 31/10/2016 cua UBND tinh 
ye thirc hien Nghi guy& 136-NQ/TU day manh cai cach hanh chinh trong he thOng 
chinh tri tinh Bac Giang giai loan 2016-2020. 

- Thgc hien che de thong tin bao cao. 
2. Cai each the che 
- Viec dei 	nang cao chat luting cong tac xay dung van ban quy pham phap 

luat thuec tham quyen. 
- Viec thuc hien cac co che, chinh sach ve cong chirc, cong vu, ve to chirc va 

hog &Ong doi ved cac co quan, don vi, dia phuang. 
- Viec ra soat, tham mu-u, de xuat cap có tham quyen ban hanh cac van ban de 

trien khai thvc hien nhfing quy dinh cua tinh, Trung cong lien quan den linh vvc quan 
ly a ca quan, don vi, dia phuong. 

3. Cai each thii tuc hanh chinh 
- Viec tham mull ban hanh va danh gia tac long cua thu tvc hanh chinh thuec 

tham quyen cua UBND tinh; ra soat, dan gian hoa thu tvc hanh chinh. 
- Viec thong ke, cong bo, cong khai, minh bach thu tvc hanh chinh tai co quan, 

don vi, dia phuang. 
- Viec thuc hien co che met cua, met cua lien thong, bao gem: Cong tac 

lanh dao, chi dao va viec ban hanh cac van ban ve hoat deng cua be phan met 
cua; SO luting linh vgc, danh mgc thu Mc; se luting, trinh do dei ngii can be cong 
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chirc lam viec tai ba phan mat dm; co.  so vat chat, trang thiet bi; so ha so tiep 
nhan, 	quyet dung han, qua han, so ho sa phai tra tai tai ba phan mat dm, mat 
dm lien thong; 

- Viec dng dung cong nghe thong tin trong giai guy& thu tuc hanh chinh; 
chat luting giai quyet thu tuc hanh chinh; viec phoi hap thuc hien xir 13'7 va giai 
quyet ho so cho cac to chirc, ca nhan theo co che mat cda; su phoi hap giai quyet 
cac TTHC lien thong gifra cac cap hanh chinh va cac so, nganh va ca quan Trung 
nang clang tai dia phuong. Kiem tra nang luc cua dai ngu cong chirc, vien chirc 
lam viec tai BO phan Tiep nhan 	tra ket qua;  Viec thgc hien ket noi, lien thong 
cac phan mem td cap tinh den cap xa va gitla cap huyen vai cap xal trong giai guyet 
cac thu tuc hanh chinh. 

- Viec xay dung quy trinh tiep nhan va tra ket qua. Trong cac bu6c: tiep nhan, 
phan loai, xir 13'7, chuyen phong chuyen man, trinh k3'7, khau nao kilo khan, vgang mac 
nhieu nhat. 

- Viec tier) nhan, xir 13'7 nhang phan anh, kien nghi cua to chirc, ca nhan dai vOi 
nhang quy dinh ye ca che, chinh sach, thu tuc hanh chinh do ca quan nha nuae, nguai 
c6 tham quyen ban hanh. 

- Kiem tra viec thgc hien cac nai dung quy dinh ve To chat va hoat clang theo ca 
che mat cira, mat dm lien thong tai cac ca quan chuyen man thuc UBND tinh; UBND cap 
huyen; UBND cap xal txen dia ban tinh Bac Giang dugc ban hanh kern theo Quyet dinh so 
711/2015/QD-UBND ngdy 04/12/2015 cua UBND tinh. 

- Viec to chdc thgc hien Quyet dinh so 45/2016/QD-TTg ngdy 19/10/2016 dm 
Thu tuang Chinh phu ye viec tiep nhan ha so, tra ket qua giai quyet thu tuc hanh 
chinh qua dich vu buu chinh cong ich. 

4. Cal each to chtic 130 may hanh chinh nha ntro'c 
- Thuc,hien ra soat, ba sung, thay the chic nang, nhiem vu 	ode co quan, 

don vi; sap xep to chirc ba may hanh chinh nha nugc, don vi sunghiep; Tinh hinh sir 
dung, quan 13'7 Nen che dugc giao, trien khai thuc hien phan cap. 

- Kiem tra tinh hinh to chirc va hoat clang cua cac ph6ng, ban va don vi 
true thuac. 

- Viec xay dung De an chdc danh cong viec, vi tri viec lam gan vai viec quail 
13'7, sir dung Nen che dugc giao. 

5. Xay dung va nang cao chAt luting di)i ngiii can 13(i, cong chirc, vien chin 
- Tap trung kiem tra viec xay dung va trien khai ke hoach dao tax), boi ddang can 

ba, cong chirc, vien chirc; cong tac tuyen dung, su dung va quan 13'7 can ba, cong chdc, 
vien chirc; cong tac xd 13'7 cac vi pham dm can ba, cOng chin, vien chirc trong thi hanh 
nhiem vu thrgc giao. 

- Viec thuc hien cac che do, chinh sach dai vai can ba, cOng chdc, vien chirc. 
Cong tac giai quyet khieu nai, to cao dm to chdc, ca nhan dal vai can ba, cOng chirc, 
vien chin. 

- Viec thuc hien dinh kS7chuyen doi vi tri cong tac theo quy dinh tai Nghi dinh so 
158/2007/ND-CP ngdy 27/01/2007 cua Chinh phn. 

- Viec duy tri thuc hien van h6a cong so, chap hanh cac quy dinh ve thai gia lam 
viec, quy the Ung xu cila can ba, cong chdc, vien chirc trong thi hanh nhiem vu. 
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6. Cal each tai chinh cong 
- Vic trial khai thgc hien co the khoan Bien the va kinh phi quan 1.)% hanh chinh 

theo Nghi dinh 130/2005/ND-CP va Nghi dinh 117/2013/ND-CP. 
- Vilec thuc hien co the tg chu, ter chiu tract' nhiesm, ye thuc hien nhiari vu, to 

chirc bP may, Bien the va tai chinh doi voi don vi sg nghie'p cong lap theo Nghi dinh 
43/2006/ND-CP va Nghi dinh 115/2005/ND-CP &Si vOi don vi khoa hoc cong nghe. 

- Viec thgc hien phan phi thu nhap tiet ki"ern hien qua, thgc hien cac giai phap 
nang cao thu nhap, dad song cUa cong chirc. 

7. Hi0 dai hoa nen hanh chinh nha nuo.c 
7.1 V* u'ng dung CNTT 
- Ket qua giri nh4n van ban di.0 
+ Ti le van ban den dien tir dat 	 
+ Ti le van ban di dien tir dat• 	 
- Ket qua frng dung Mot cira dien tir: 
* Mirc dO sir dung phan mem 
+ Sir dung PM de quail 13'i ho so tai bo phan tiep nhan va tra ket qua El 
+ Cac phong cap nhat trang thai giai guy& ho so tren phan mem: 

Co II Khong ❑ 

+ Lanh dap SO, huyen cap nhat trang thai giai guy& ho so tren phan mem: 
Co El Khong ❑ 

+ Lanh dao, chuyen vien thuc hien trao dot y kien xtr ly, chi dao, gan du thao 
giai quyat ho so len phan mem: 

Co E KhOng ❑ 

+ Gan ket qua giai guy& hO so len phan mem truck khi ket thuc hO so 
CO II Khong ❑ 

+ PM lien thong den cap huyen (dOi \fed SO), lien thong den cap xa (d6i voi huyen) 
CO E Khong ❑ 

* Ka qua giai quya thu tuc hanh chinh (TTHC) 
- TPrig so TTHC cua so (huyen). 	 thu tuc 
- TOng so TTHC dang giai guy& tai MCDT• 	 thd tuc 
- TOng so hO so tie') nhan va giai,quyet dm 	(huyen) tinh tir 1/01/2017- tiled 

diem hien tai (bao 	tiep nhan true tiep tai cac phong ban chuyen mon va tiep nhan 
tai b'P phan MCDT)• 	 hO so 

, 	- TOng so ho so tiep nhdn va giai quyat qua MCDT (tinh to 1/01/2017- thoi 
diem hien tg.i)• 	 ho so.  

* Trian khai phdn mem MOt cua dien tir cap 
- rOng s6 UBND xal trien khai MCDT. 	  
- TOng so UBND xa thgc hien lien thong giai guy& TTHC 	 
- SO TTHC giai guy& tai MCDT cap xa/ tong so TTHC cap xa phai giai quyat 

theo quy dinh• 	 
- SO TTHC da thirc hien lien thong tai MCDT cap xa/ TOng so TTHC phai thgc 

hien lien thong cap )(a len huyen theo quy dinh• 	 
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- TOng so 116 so dal thuc hien giai quyet lien thong qua MCDT/ T'Ong so ho so 
lien thong da tiep nhan va giai quyet tai xa• 	 

- quan, dun vi d5 ap dung chiic ky so de girl hO so' TTHC lien thong 
china? 	 

- Ket qua sir dung phAn mem QLVB&DHCV: 
- Su dung phan mem de QLVB di va den tai bo phan van thu: 0 
- Sir dung phan plena de phan van ban den, van ban di va giao viec tren phan 

mem chua theo doi dieu hanh, trao doi, giai quyet va dieu hanh cong viec tren phan 
mem 0 

- Lap h6 so van ban den, theo &Si dieu hanh trao dOi giai guy& cong viec tren 
phan mem 0 

- TOng so van ban den nhap vao phan mem/ TOng so van ban den cila co quan 
(tir ngay 01/01/2017 — hien tai)- 

- TOng so van ban di nhap vao phan mem/ TOng so van ban di cila co quan (tir 
ngay 01/01/2017 — hien tai) 	  

- TOng so van ban den dugc 14p hO so cong viec de giao viec va xir 132 qua phan 
mem (tir ngay 01/01/2017 — hien tai). 	  

- TOng so hO so van ban den dugc 14p coy kien chi dao, y kien xir ly, g'an van 
ban du thao va van ban phat hanh vao HO so (tir ngay 01/01/2017 — hien 
tai). 	  

- SO don vi su nghiep thu6c SO' then khai sir dung phan mem. 	 
- So UBND xa trien khai sir dung phan mem 	 

Cung cap thong tin tren trang TTDT: TOng,s6 tin, bai; TOng so van ban chi 
dao dieu hanh; Quyet dinh khen thuong, xir phat; tong so van ban QPPL; , du an, 
hang muc dau tu, dau thau mua sa.rn cong; tong so r  tin, bai phO bien tuyen truyen, 
hugng dan thgc hien phap luat, the d6 chinh sach; so quy hoach, ke hoach phat trien 
nganh;,so du thao van ban quy pham phap luat can xin kien; thutgc hanh chinh 
cung cap dich vu cong mirc d6 1, 2, 3, 4. 

7.2 Viec xay dung, ap dung he thOng quail 1E3'7 ch'At hying theo tieu chuAn ISO 
* Kiem tra viec xay dung, ap dung, duy tri va cai tien he thOng quan 132 chat 

luong theo yeu cau cua tieu chuan quOc gia TCVN ISO 9001: 
- Pham vi ap dung bao gom toan 13.0 hoat,dOng lien quan den thgc hien thu tuc 

hanh chinh cho to chirc, nhan thu'Oc tham quyen giai quyet cna co quan; 
- Hog dOng phO' bien, huang dan ap dung he thong tai lieu, quy trinh gidi quyet 

cong viec cho toan b6 can b6, ding chirc trong pham vi xay dung va ap dung he thong 
quan l chat lugng; 

- Su tuan thu oh co quan doi voi tat ca cac yeu cau cUa tieu chuan quOc gia 
TCVN ISO 9001, chinh sach, mgc tieu, quy trinh, thit tgc, cac quy dinh c6 lien quan 
khac va cac yeu cau phap ludt lien quan; 

- Viec thgc hien cac qua trinh giai quyet cong viec va cac qua trinh dugc xac 
dinh trong he thOng quan 132 chat lugng; 

- Hog dOng xem xet cua lanh dao va hog &Ong danh gia not bO, thuc hien hanh 
Ong khac phgc cac diem khong phii hop; 
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- Hog clang xir 13'7 cac khieu nal lien quan den linh virc ap dung he thong quail 
lY chat luting (neu c6); 

- Hoat clang cai tien trong he thong quan lY chat luting. 
* Kiem tra viec tuan thu theo cac quy dinh tad Quyet dinh s6 19/2014/QD-TTg: 

- Viec bao dam sir tham gia cua ldnh dap, cac don vi va ca nhan co lien quan 
trong qua trinh xay dung va ap dung he thong quan lY chat luting; 

- Viec Nguoi dung ddu co quan xac nhan hieu hrc dia he thong quan13',  chat luting; 

- Viec cong ba he thong quan lY chdt luting pha hgp tieu chuan quac gia TCVN 
ISO 9001 va thong bao bang van ban den dun vi chit'  tri de theo dOi, tong hop, niem 
yet tai tru s6 co quan va clang tai tren trang thong tin dien tir cua co' quan; 

- Viec cap nhat cac thay dai dia van ban quy pham phap luat lien quan den hog 
dang xir lY cong viec vao he thong quan 13% chat luting; 

- Viec cong ba lai khi c6 six dieu chinh, m6 Ong, thu hep pham vi ap dung he 
thong quan VT chat luting; 

- Viec lira ch9n to chdc to van, chuyen gia to van dOc lap (neu co). 
* Cham diem viec thgc hien ISO theo, Quyet dinh 955/QD-UBND, ngay 03 

thong 7 nom 2014 dm Chu tich UBND tinh ye viec ban hanh "Cac tieu chi clanh gia 
viec xay dung, op dung he thong quan 13',/ chat luting theo tieu chuan quoc gia TCVN 
ISO 9001 dia cac ca quan thuac he thong hanh chinh nha nu6c tinh Bac Giang". 

7.3 Viec trien khai xay dtyng meei, cai too, nang cap try 	co' quan hanh 
cac cap. 

8. With gia tinh hinh va ket qua thtyc hien cac nhiem vu khac do Chu tich 
UBND tinh giao cho cac 	nganh, UBND cap huyen theo Ke hooch cal each 
hanh chinh, Ke hooch fing dung CNTT, Ke hooch thtyc hien ISO nam 2017. 

9. Kiem tra viec kha. c phut nhfing ton tai, kien nghi cua dot kiem tra truk. 
III. DOI TUVNG, THOI GIAN KIEM TRA 
1. QuY II: So Khoa hoc va Cong nghe, Sec NOng nghiep va PTNT; Se( Giao 

due va Dao too; S6 Giao thong Van tai; UBND huyen Luc Nam, Yen The. 
2. QuY III: So Y te, SO.  Van Ma The thao va du Lich, So.  Xay dung, Ban Quail 17 

cac KCN; UBND cac huyen Luc Ngan, San D6ng va thanh pho Bac Giang. 
3. Qui IV: So.  Tai nguyen va Moi tru6ng, Si Ke hooch va Dan tn., Ban Dan t6c, 

Se( N6i vu; UBND huyen Hiep Hod, Yen Dung. 
(Thai gian cu the: se có lich thong bao c en cac ca quan, coon vi) 

IV. THANH PHAN TO KIEM TRA 
1. Thanh vien BCD cai each hanh chinh tinh, BCD ISO tinh, BCD CNTT tinh; 
2. Thu kY BCD cai each hanh chinh tinh; 
3. Thanh vien To giitp viec Ban Chi dao CCHC, BCD ISO tinh, BCD CNTT tinh. 
V. TO ClItYC THVC HIVN 
1. D6 tranh viec kiem tra chOng cheo, trUng lap gay kh6 khan cho don vi &roc 

kiem tra, yeu cau cac don vi c6 not dung kiem tra lien quan den cong tac cai each 
hanh chinh, thirc hien ISO, img dung CNTT phoi hop vai SO' N6i vu (ca quan thueng 
true Ban Chi dao CCHC tinh) xay dung Lich kiem tra. 
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2. So' Noi vg (co quan thuong true) Ban Chi dao CCHC tinh tham muu thanh 
lap cac To kiem tra, theii gian kiem tra cg the dOi vOi cac don vi thuc hien kiem tra. 
Truck khi kiem tra, co quan thuong true se thong bac, not dung, pham vi kiem tra, thoi 
gian kiem tra tai co quan, don vi. Ngoai cac To kiem tra theo ke hoach Ban Chi dap 
CCHC tinh, BCD ISO tinh, BCD CNTT tinh se tien hanh kiem tra viec thgc hien 
nhiem vg cai cach hanh chinh, thuc hien ISO, trng dung CNTT dot xuat tai mot so co 
quan, dan vi. Bao cao CFI& tich UBND tinh ve ket qua thuc hien Ke hoach kiem tra. 

3. Can dr cac not dung cua ke hoach, tixng thanh vien to kiem tra co nhiem vg 
tham muu giup To truerng kiem tra theo tUng lTnh vuc thuc chtrc nang, nhiem vu 
quan ly nha nuOc cu a ser, nganh minh dOi 	cac co quan, don vi dugc kiem tra. 

4. Tren co so ket qua kiem tra Sa Ni8 vg tong hop ket qua bao cao tai cu8c hop 
giao ban dinh kY cua Chu tich UBND tinh voi Chu tich UBND cac huy'en, thanh pho 
va cac SO, co quan thuc UBND tinh. 

5. Cac ca quan, don vi, dia phtrang dugc kiem tra can dr vao ice hoach co trach 
nhiem xay dung bac, cao, tai lieu theo cac not dung kiem tra gni co quan thuong true 
BCD va to kiem tra trixerc 10 ngay (theo lich kiem tra cua To Kiem tra); chuan bi dia 
diem va th8ng bao to i cac thanh phan tham gia. 

6. Dai Phat thanh va Truyen hinh tinh, Bao Bac Giang co trach nhiem cir phong 
vien chuy'en theo doi, dua tin cac boat &Ong kiem tra cai each hanh chinh, thuc hien 
ISO, Ung dung CNTT cua tinh. 

Trong qua trinh thgc hien Ke hoach, neu có vuong mac, phat sinh, cac don vi 
bao cao Chu tich UBND tinh (qua SO Ni8 vg) de chi dao, xir lY kip thoi/,,-=---  

- Chit tich UBND tinh-Truang BCD; 
- Si NO1 vu; 
- Luu: VT, NC. 
Ban dqn 
- Cac Sac co quan thuc UBND tinh; 
- UBND cac huy0, thanh pho; 
- Thanh vial BCD CCHC; 
- Thanh vien BCD CNTT; 
- Thanh vien BCD ISO; 
- Dai PT&TH tinh, Bao BG; 
- Thanh vien TO gifip viec BCD CCHC; 
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