
UBND TINH BAC GIANG 
SI3 NOI VI1 

CONG HOA XA HOI CHU NGHIA VIET NAM 
DOc 14p - Tu. do - Hanh phiic 

Se): igIKH-SNV 	 Bac Giang, ngay 17 thang 8 nam 2016 

KE HOACH 
trng dung cong nglie; thong tin trong hoat Ong 

co' quan nha ntro'c S& NOi vu nam 2017 

Can cir Ke hoach se) 958/KH-UBND ngay 13/4/2016 dm UBND tinh v6' viec img 
dung cong nghe thong tin trong cac co quan nha nuarc tr'en dia ban tinh Bac Giang 
giai doan 2016-2020; 

So N'Oi vu tinh Bac Giang xay dung ke hoach ling dung cong ngh'e thong tin 
(CNTT) nam 2017 Cu the nhu sau: 

I. MUC RICH, YEU CAU 

- Day manh irng dyng,  CNTT trong hoat Ong dia. SoNOi vg gar n vaei qua 
trinh cai cach hanh chinh de nang cao hieu lyc, hieu qua hoat dOng cua So, giUp 
cho cong dan va to chirc lam viec vOi co quan, don vi nhanh chOng, thudn tien, 
tiet kiem va hieu qua. 

- Cung cap cac dich vu cong tryc tuy6n co ban mirc dO 3, dap ling nhu can 
thgc te, phyc vu cong dan va to chirc m9i lac, m9i noi, dip teen nhieu phuong tien 
khac nhau. 	dung CNTT de giam thai gian, chi phi cho cong dan, to chirc khi 
thuc hien cac thu tpc hanh chinh. 

- Ling dung hieu qua CNTT trong hoat Ong cila Se( N'Oi vu nham tang tOc dO 
cong viec, giam chi phi boat Ong. 

- Phat trien ha tang k-y thuat, cac he thOng thong tin, co sor du lieu chuyen 
nganh, tao nen tang phat trier' Chinh ,quyen dien 	bao dam an toan, an ninh 
thong tin. Tich hop, ket noi cac he thong thong tin, co so.  du lieu chuyen nganh 
cUa cac phong, ban, chi cyc thuOc Soy, tao ldp m6i throng chia se thong tin qua 
mang rOng khap gifia cac ca quan teen co so Khung Kien truc Chinh quyen dien 
tir cua tinh duac phe duy'et. 

II. DANH GIA TiNH HiNH THVC HItN CAC NHItM VU, GIAI PHAP TRONG 
KE HOACH frNG DUNG CNTT NAM 2015 

1. Ha tang 1(57 thulat 

- Tai try se( cila So NOi vu tinh Bac Giang: He thOng ha tang g'Om 03 may 
chil; Da thiet lap mang LAN, mpg WAN, mang khong day dam bao thong tin 
thong suot dm he thong, throng truyen Internet phyc vu cac phong, ban chuyen 
mon cling nhu de cai dat, van hanh cac ung dung. 

+ Ty le may tinh/ cong chirc, vi'en chirc: 83/83 dat 100%. 



+ Ty le cac dan vi trgc thuOc So NOi vu c6 trien khai mang LAN: 01/01 dat 
100%. 

+ He thOng bao mat, an toan thong tin chua dugc trien khai d'ong bO. 

2. eng dung CNTT tai Ni)i vu 

a) Ong dyng CNTT trong not bo phyc vy quan 65, dieu hanh 

- So NOi vu dang *rig dung c6 hieu qua phan mem quan 17 van ban va dieu 
hanh cong viec (so van ban di 5127, so van ban den 1162) do So Thong tin va 
Truyen thong tinh trier' khai. 

-Trang tin dugc nang cap dam bao dap irng yeu cau tai Nghi dinh 43 quy 
dinh ve viec cung cap thong tin va dich vv cong trirc tuyen tren trang thong tin 
dien tir cua ca quan nha nuOc. 

- Phan mem tra elm thong tin huan, huy chucmg dang dugc ap dung tai Ban 
Thi dua — Khen thuong. 

b) Ung dyng CNTT phyc vy cong dan va to chirc 
- Trang thong tin dien tir cUa SO dal cung cap cac thong tin, tin -Ilk su kien c6 
lien quan: van ban chinh sach, thu tvc hanh chinh, thong tin tu 
- Cung cap dich vu cong: 100% dich vu cong cua So da dat muc dO 2. 
Hien tai, bO phan mot cua dugc trang bi may tinh, may in, may scan va he 
thong mang LAN ket not internet tix d6 dap *rig tot yeu cau cong viec tai bo 
phan mot c*a. Phan mem mot cira dien tir dugc trien khai va s* dung doi 
vai 69 thil tuc hanh chinh. 

thong co' so' die lieu dien tfr: 

He thOng co so du lieu dien tix cua So NOi vu tuang dOi lon va da clang trong 
do c6 co so da lieu cua toan tinh dang dugc so h6a. 

3. Ngutm nhan hfc ling dung CNTT: 

Tai So NOi vu 100% cong chirc, vien chirc cac phong, ban, chi cvc thuOc va 
truc thuOc So CO kha nang khai thac cac Ung dung phvc vv dien hanh tac nghiep. 
Cong chirc chuyen trach dap ung dugc yeu cau. 

4. Dinh gia ket qua frng dung CNTT. 

Viec trien khai d'au tu co so ha tang, phAn mem ung dung buerc d'au g6p phAn 
nang cao hieu qua trong cong tac quail 1)"7 dm SO NOi vu. Tuy nhi'en ca so ha tang 
dau tu chua &Ong bo, thieu he thong an ninh, bao mat; Cac dich vu cong chu yeu 
nthc dO 2. 

III. NOI DUNG, MUC TIEU 

1. Muc tieu tong gnat 

Day manh ung dung cong nghe thong tin (g9i tat la CNTT) toan dien vao cac 
linh vuc cua SO NOi vu. 

- He thOng chit IcST se; chuyen dung dugc trien khai. Chu ky so khong chi ho 
trg viec giri, nhan van ban dien t* ma con dam bao an toan thong tin cho cac giao 
dich dien tir tren moi truemg mang. 
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2. Muc tieu cu the 

2.1. Duy tri va hoan thien ha tang kS,  thuat CNTT 

- Ra sok, nang cap, bao tri, d6ng bo he th6ng mang not I:06 (LAN) dam bao 
100% cac phong, ban, chi cvc thu6c So deu &roc trang bi phuc vu cho viec ket not 
cac phan mem dung chung tot hon. 

- BO sung, thay the dan may tinh, may in, may scan a. cap cho cong chuc, 
vien chirc cac phong, ban, chi cvc thu6c So. 

- Dau to trang thiet bi bao mat an ninh, thiet bi phuc vu viec luu tru, dam bao 
ket not lien thong gifia cac phong, ban, chi cvc thu6c SO. 

- Nhang may tinh soar' thao van ban mat, tuyet mat khong ket not Internet. 

2.2. Nang cao chat ltru.ng va hieu qua irng dung CNTT trong quan 1ST, 
dieu hanh, ho try ngtriri dan va to chIrc 

- Doi vai phong, ban, chi cyc 
+ 100% cac van ban, tai lieu trao doi gifta cac phong, ban, chi cuc thu6c So 

dugc trao d6i, tren he th6ng chuy'en nhdn van ban dien (khOng bao g6m cac tai 
lieu mat ma toi mat). 

+ Viec xO ly giai quy'et cong viec tren cac phan mem Ong dung dam bao dung 
cac quy trinh. 

+ 100% ho so cong chuc, vien chuc thu6c va truc thu6c So dugc quan ly tren 
moi truer/1g mang (phan mem quan 1y ho so cong chdc, vien chirc). 

- Ddi vdi td chirc, cong dan 

+ Trie'n khai hieu qua dich vu cong true tuye'n mire d'6 3, tich hop ved phdn 
mem mot cira dien tin cua SO. 

- Xay dung va hoan thiOz cac HTTT, CSDL 

+ Xay dung, hoan thien va tri .en khai cac phdn mem chuyen nganh, link vgc 
quan 12 theo huong hien dai, hieu qua bon, mo r6ng ket nOi. 

- Dam bao an toan, an ninh thong tin 

+ B6 sung trang thie't bi, giai phap k5T thu4t dam bao an toan, an ninh thong 
tin; thgc hien du bao, kiem,soat, phat hien tan cong, canh bao, ngan ch4n kip tiled 
va khac phuc su khi c6 tan cong. 

+ Ap dung d6ng tiled cac bien phap bao ve nhu tuOng lira cong, mem, cai at 
phan mem quet, diet virus, sao luu du lieu, ap dung chinh sach dam bao an toan 
thong tin ket hop giao chic,  thdc bao ve an toan an ninh thong tin cho ngueri dung; 
an toan ve nguOn dien, chong set, phong chay china chay. 

2.3. COng tac ciao tao, boi duikng nguOn nhan Itrc CNTT 

100% cong chicc, vien chirc dugc dao tao, tap hudn k'57 nang Ong dung CNTT 
de c6 the quan 12, in hanh cac phan mem dUng chung va he thong thOng tin, co 
sot du lieu nganh. 
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IV. GIAI PHAP THVC HItIsT 

1. TO chtic chi d4o, dieu hanh 
- Tang cuetng vai tro lanh dao, diL hanh cua lanh dao 

- Chuyen trach CNTT van phong Set la dau mOi chiu trach nhiem to chirc, 
trien khai, thuc hien va kiem soat viec thgc hien img dung CNTT trong toan 

2. COng tic xay citing van ban 
- Tap trung xay dung, hoan thien, pho bien cac van ban phuc vu cho irng 

dung CNTT; cac van ban khuye'n cao ngued dung. 
- Chuan hoa cac quy dinh ve tao nguon thong tin, trao doi, chia se thong tin 

giva cac don vi. 
- Xay dung cac chinh sach ve thu hut, the do dai ngO, dao tao va sir dung 

nguOn nhan luc CNTT. 
- Tao ca the de thu but clau to vao linh vgc phat trien img dung CNTT, thue 

cac dich vu cong nghe thong tin. 

3. Day manh cong tic truyen thong 
-,Tang meg-1g cong tac tuyen truyen, pho Nen cho ding 	vien chirc, ding

dan, clan, to chic ye cac ung dung CNTT phuc vu cai cach hanh chinh nhu Trang thong 
tin dien tir Set, cac dich vu cong truc tuyen dua vao sir eking trong nam 2017; 
huang dan sir dung dich vu cong truc tuyen, cac thiet bi img dung tra ciru ve thu 
tic hanh chinh clang tai teen Trang thong tin dien tic va tai b1:3 phan mot cira. 

- To chirc tuyen truyen, khuyen khich to chirc, cong dan ve cac dich vu cong 
mirc dO 3 do Sot cung cap. 

4. Cac giai phap khac 
- Tiep tic day manh sir dung c6 hieu qua phan mem quail VT van ban va dieu 

hanh cong viec; hoan thanh viec trien khai thuc hien giri nhan van ban dien tir theo 
chuan ket noi; trier' khai i:mg dung xac thuc chit 1(t so trong giao dich hanh chinh 
gift cac phong ban, chi cuc thuc Set; Tang cuemg cong the theo doi, don (Ric cac 
phOng, ban, chi cuc thuc Sa sit dung phan mem quail VT van ban va dieu hanh 
cong viec;  

- Trien khai thuc hien dich vu cong mirc dO 3; Day manh sir dung phan mem 
mot cira dien tic trong giai quye't hO so hanh chinh gifra cac phOng chuyen mon 
thuc Si; Tang cirOng cong tac theo de5i, don doe cac phong chuyen mon va cong 
chirc trong viec sir dung phan mem mot cira dien 

- Duy tri hoat gong thuemg xuyen cua Trang thong tin dien tir So; kip thoi 
dang tai cac tin tic, sit kien, bai viet, anh, boat Ong cua nganh, cac van ban quan 
ly nha nuOv phuc vu cong tac chi dao, dieu,hanh 	lanh dao Set; Thong tin ve 
cac 	tic hanh chinh den cong dan va cac to chirc. 

- Tiep tic 'Do sung, hoan thien cac quy trinh giai quyet TTHC theo chuan ISO 
9001:2008 nham thuc hien cong khai, minh bach h6a, cai tiL cac quy trinh tiep 
nhan, giai quyet va tra ket qua giai quyet ho so hanh chinh, chi tiet tong 1)0 phan 
ti mg cac nhan tham gia. 
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- TO chirc ciao tao, tap huan bang nhieu hinh thuc nham ho try, giup do.  cong 
chirc, vien chuc co kha Wang, trinh de tin h9c dap Ung yeu cau cong viec. 

- Tham gia day du cac lop tap huan do Sie Thong tin va Truyen thong trien 
khai. 

- Hang nam dua nei dung irng dung CNTT cua cong chirc cac phOng, ban, chi 
cue \Ta danh gia cong chirc va binh xet thi dua- khen thuOng. 

V. TO cHec THVC HIEN 

1. Van phong So.  
- Chu d'ng xay dung, trien khai ke hoach irng dung cong nghe thOng tin hang 

nam. 
- Kiem duyet thong tin dua len Trang thong tin dien to cua So.; Chu tri, phoi 

hop cac phOng, ban, chi cue xay dung, trien khai mo hinh met cua lien thong, cac 
quy trinh giai quyet thu tuc hanh chinh dam bao dUng quy dinh, lam co so cho 
viec irng dung cac phan mem cong nghe thong tin. 

- Chu tri chuang trinh cai cach hanh chinh, thuc hien tot co the "met cua" tao 
co so cho irng dung cong nghe thong tin trong quan ly hanh chinh nha nuac, tirng 
buck xay dung "chinh quyen dien tir". 

- Tang cueng vai tre tham muu, quail ly nha nu& ve irng dung CNTT, 
thuong xuyen kiem tra, giam sat, don d'Oc viec trien khai di-1g dung cong nghe 
thong tin dm cac phong, ban, chi cuc thuec SO. 

- Phoi hop va to chirc tiep nhan, trien khai cac irng dung CNTT dung chung 
do Sa Thong tin va Truyen thong tinh cung cap. 

- Quan ly, duy tri, bao tri, va dam bao ha tang CNTT phuc vu cong the chi 
ciao, dieu hanh cua lanh ciao SO. 

- Thgc hien chirc nang tuyen truyen tai cac to chdc va cong dan ye cac dich 
vu cong do So cung cap. , 

- tri ngan sach dau tu cho cong tac duy tri, bao tri, irng dung va phat trien 
cong nghe thong tin; ke hoach hang nam dugc cap có tham quyen phe duyet dam 
bao kip thoi, dung quy dinh. 

- HuOng d'An cac phong, ban, chi cue thuec Si sir dung kinh phi irng dung 
cong nghe thong tin theo quy dinh, dap irng yeu cau. 

2. Cac phong, ban, chi cnc thuc So.  
- Tru&ng cac phOng, ban, chi cue thuec Sa có trach nhi'em trien khai cac phan 

mem quan VT van ban va dieu hanh cong viec, phan mem met cua dien tu, phan 
mem quan VT co se( du lieu Thi dua-Khen thuOng, phan mem ho so cOng chirc, 
vien chirc; sir dung va cap nhat so lieu day du doi vai cac phan mem, tang cuang 
phOi hgp vai Van phong So va cac don vi lien quan to chirc thuc hien ke hoach. 

- Tham muu, de xuat, cai tien, bo sung quy trinh cOng viec, day manh thuc 
hien chucmg trinh cai cach hanh chinh; xay dung, ap dung quy trinh giai quyet 
cong viec theo ISO 9001 met cach khoa h9c, hgp ly de tang tinh hieu qua trong 
thuc hien. 

- Thay the dan cach lam viec truyen thong bang viec dieu hanh, quan ly, phan 
cong nhiem vu thong qua cac phan mem quail VT van ban va dieu hanh cOng viec, 
phan mem quail VT ho so met cua, thu dien tu, cac phan mem chuyen dung. 
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KT. M DOC 
M DOC 

an Nghia 

Can cd 1(6 hoach irng dung CNTT trong hoat dOng co quan nha nu& nam 
2017. Si N6i vu tinh Bac Giang yeu cau Truang cac ph6ng, an, chi cvc thu6c va 
trgc thu6c SO( nghiern tUc trien khai ke hoach./ 

Noi nhif • 

- Luv: V 
Ban dien ter: 
- so_sttn_vt@bacgiang.gov.vn; 
- Lanh dao Ser; 
- Um: VT, VP. 
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