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UBND TiNH BAC GIANG 
SO NO! IT 

s6:4S5-/KH-SNV 

KE HOACH 
With gia nOi 130 He thtmg QLCL theo tieu chuAn TCVN ISO 9001:2008 

oh S r N§i vu tinh Bac Giang nam 2017 

Thgc hian chuong trinh cong tac nam 2017; can cg Ke hoach so 

319/KH-SNV ngay 30 thang 12 nam 2017 ctia 	vu tinh BAc Giang ve 

viac Duy tri, ap dung He th'Cing QLCL theo tieu chu'An TCVN ISO 9001:2008 

nam 2017, SO.  NOi vu xay dung Ka hoach danh gia not b'ci He th6n.g, QLCL theo 

tieu chuAn TCVN ISO 9001:2008 nam 2017 nhu sau: 

1. Mnc dich yeu cAu 

- Xac dinh six phit hgp cda HTQLCL vOi yeu cAu cda tieu chuan TCVN 

9001:2008; viac to chgc thgc hian, duy tri va tinh hiau luc cua HTQLCL (nhAm 

dam bac, HTQLCL dugc xay dung phi" hgp va dugc duy tri, ap dung có hiau 

qua) tai cac phong thu'& 

- To chdc danh gia mot each he thOng, dOc lap, nghiem tnc. khach quan, 

hiau qua theo nguyen the danh gia cheo gicra cac phOng, don Vi thUOC Sa. 

2. Don vi dugc danh gia 

- Cac phong, don vi thu'Oc Si gam: 

+ Van phong Si; 

+ Thanh tra 

+ Phong Xay dung Chinh quyan va CTTN; 

+ Phong To chirc Bien the va TCPCP; 

+ PhOng COng chuc, vien chgc; 

+ Pilot-1g Cai each hanh chinh. 

3. NOi dung danh gia 

- Su phu hgp cua HTQLCL dugc xay dung (so voi: cac yeu cau cua 
tieu chuAn TCVN ISO 9001:2008, cac van ban quy pham phap luat; cac quy 
dinh, not quy dia co quan); 

- Vic duy tri, ap dung HTQLCL trong hog d'Ong cua cac phOng, don 
vi thu'Oc Sa; 

- Viac kiem soat, luu trix cac tai lieu, hO so lien quan den HTQLCL; 



• 

- Viec xay dung va ket qua thuc hien muc tieu chat lugng: 

- Vic quan ly ngu'On luc duy tri va dp dung HTQLCL; 

- Hog d6ng khac phvc va ph6ng ngira cac not dung khOng phit hgp 
cua lAn danh gia truck (net' co). 

4. Thai gian danh gia: 01 ngdy, ngdy 12/9/2017. 

(co Chuang trinh eta/2h gici kern theo) 

5. T6 chin thtyc hien 

- Ban chi c14o ISO Sar Noi vu tham nuni Giarn doe thanh lap Doan 
danh gia not bo He th6ng quan ly chat lugng cua SO( nam 2017; 

- Cac ph6ng, don vi thuc 	chuan bi 116 so, tai lieu de doan danh gia 
thuc hien not dung danh gia theo quy dinh; 

- Doan danh gia to chirc thuc hien cac not dung danh gia theo Ke 
hogch, tong hgp ket qua danh gia bao giam doe SO( theo quy dinh. 

Tren day la not dung Ke hoach danh gia not b6 He th6ng QLCL theo 
tieu chuan TCVN ISO 9001:2008 caa Sa MO vu tinh Bac Giang nam 2017; de 
nghi cac phong, don vi thugc Sar, ca nhan c6 lien quan nghiem ale trien khai 
thuc hien". 

Nal nhilnz  
- Ltru: 
Ban Wen tfr: 
- Ban Chi dao ISO tinh (Sa KH&CN); 
- Lanh dao S6; 
- BCD ISO Sar; 
- Cac phang chuyen mon thuc kr. 
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CIIVONG TRINH 
BANH GIA NOI BO HE THONG QC AN LY CHAT 'LONG NANINVI 

(Kern t 	so: 	/KH-SNV ngay /8/2017 cna Scr Noi vu) 
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-*  

ThOl gian \ 

- Doan danh gia hop trien khai not dung 
Go vic; 
- Tn.rong doan danh gia phan nhom. 

dung, thanh phAn 

- 8h00 

Dia diem 

Hoi trtrong tang 3 S6 NOi vu. 

8h00 - 11h00 
- Cac nhom danh gia to duly thgc hien 
nhiem vu do TrtrOng doan phan tong. 

Cac ph6ng, don vi thuOc SO 
dugc danh gia. 

11h00 - 11h30 

- Cac nhOm tong hgp ket qua danh gia 
bao cao; 
- Truotng cac pheng, don vi tham gia )'7 
kien, giai 
- Throng doan danh gia ket Juan ket qua 
danh gia (tru diem, ton tai han che, cac 
diem khong phU hgp dtrgc phat hien); 
yeu cau doi Wei cac not dung can thirc 
hien hanh dOng khac phuc, phOng ngira, 
trach nhiem, thei gian hoan thanh cac 
hog dOng (neu co)  

1-1Oi tru6ng tang 3 SONOi vu. 
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