
UBND TINH BAC GIANG 	CONG HOA XA HQ! CHU NGHIA VItT NAM 
SO NO VV 	 DOc 14p - Tty do - Ilynh phtic 

S6: 434 /BC-SNV 	 Bac Giang, ngay thang fnarn 2017 

BAO CAO 
Ket qua thtyc hien nhiem vu cal each hanh chinh nha ntro'c, 

thtyc WO ISO, ting dung ding ngiq thong tin 
(tit. ngay 01/01/2017 den ngay 30/7/2017) 

Thgc hien K6 hoach so 579/KH-UBND ngay 6/3/2017 cila UBND tinh Bac 
Giang ve viec kiem tra thirc hien nhiem vu Cai cach hanh chinh nha none, thgc hien 
ISO, iing dung cong nghe thong tin. So Nai vv bao ca.() Ica qua cu the nhu sau: 

1. COng tic chi dyo, dieu hanh 

Thvc hien cac van ban chi dge cUa Tinh uy, UBND tinhl  So Nai vu dal ban 
hanh 06 van ban trien khai thvc hien trong nganh 	Ke hoach so 32/KH-SNV 
ngay 7/02/2017 trie'n khai Ke hoach so 240/KH-UBND ve tri'en khai thvc hien 
Nghi quye't so 136-NQ/TU ngay 01/9/2016 dm Ban thuong,  vv Tinh uy .‘T' day 
manh cai each hanh chinh trong he thong chinh tri tinh Bac Giang giai Doan 
2016-2020; Ke hoach so 319/KH-SNV ve duy tri, ap dung He thong QLCL theo 
tieu chu'an TCVN ISO 9001:2008 vao hoat clang cua So Nia vu nam 2017; K6 
hoach so 198/KH-SNV ngay 17/8/2016 ye viec trng dung cong nghe thong tin 
trong co quan nha nuerc So Nia vv nam 2017; Ke hoach so 13/KH-SNV ngay 
11/01/2017 ve kiem sok thU tuc hanh chinh nam 2017; Ke hoach so 24/KH-SNV 
ngay 18/01/2017 ve dux hien nhiem vu cong tac van thu, luu trir nam 2017; 
COng van so 381/SNV-VP ngay 13/4/2017 ve viec trie'n khai U.ng dung chit V so 
doi \Ted lanh ciao So Nai vu. 

Trie'n khai thgc hien Quy6t dinh so 711/2015/QD-UBND ngay 4/12/2015 
cua UBND tinh ban hanh Quy the thgc hien mat cira, cacher 	motdm lien thong 
tai cac ca quan hanh chinh nhan mak tren dia ban tinh Bac Giang, 	da chi d4o 
cac phong, ban, dan vi thuac va true thuac So thgc hien tot ca the "mat dm" dam 
bao thgc hien nghiem tiac the do lam viec, nhiem vu dugc giao; trong do, xac 
dinh ro nhiem vv cu the cho don vi chu tri, don vi phoi hop, thOi gian thvc hien. 

Nghi quyet so 136-NQ/TU ngay 01/9/2016 dm Ban thuerng vu Tinh ay; Ke hoach c/Ay manh cai each hanh chinh 
trong he thOng chinh tri tinh Bac Giang giai doan 2016-2020; Ke hoach so 1787/KH-UBND ngdy 03/7/2014 cua UBND 
tinh Bac Giang ye viec xay dung va dp dung he thong QLCL theo tieu chuan quOc gia TCVN ISO 9001:2008 vao hoat 
Ong cua cac ca quan thu6c he thong hanh chinh nha nuorc tinh giai doan 2014- 2017; Ke hoach so 958/KH-UBND 
ngay 13/4/2016 caa UBND tinh Bac Giang ye viec ang dung cong nghe thOng tin trong cu quan nha nuorc tren dia ban 
tinh Bac Giang giai doan 2016-2020; Ke hoach so 4084/KH-UBND ngdy 20/12/2016 caa UBND tinh Bac Giang ve kiem 
soat thu toe hanh chinh nam 2017; Ke hoach se) 92/KH-UBND ngay 10/01/2017 caa UBND tinh Bac Giang ve the hien nhiem 
vu cong the van thu, luu tril nam 2017; Our& dinh se 330/2016-UBND ngay 09/6/2016 cOa UBND tinh ye ban hanh Quy the 
Quail 15/ va sir dung chi( Icy so, Chang thu so trong cac cu quan nha nurec tinh Bac Giang. 
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Cimg vo i viec ban hanh cdc van ban, So dal tap trung tuyen truyan, trian khai 
den cdc phong, ban, dan vi thu6c S6 thgc hien nghiem viec cai each thil tuc hanh 
chinh; not dung trien khai tap trung vao viec ra soat, thong ke cdc thu tuc hanh chinh 
m6i ban hanh, sira doi, bo sung, niem yet ding khai thu tuc hanh chinh; thgc hien 
tiep nhasn ho so va tra ket qua tai 136 phjn mot cira; de cao trach nhiam cua nguoi 
dirng dau cdc phong, don vi thu6c So.; dao tao, nang cao chat lugng Oi nga can b'6, 
cong chirc nham nang cao nhjn thirc cua toan the can b6, cong chirc, vien chirc, lao 
dOng va nhi'am vu CCHC. 

2. Cai cach the the 

Xac dinh cai cdch the the la nhiam vu trong tam hang nam, tren ca s6 ding 
tdc quan ly nha nu6c cua nganh So dal tham muu UBND tinh ban hanh 03 van ban 
QPPL2, cdc van ban QPPL do S6 tham muu ban hanh duvc thgc hien dUng trinh tit, 
thu tuc, not dung hop hien, hop phap, thong nhat v6i he thong phdp lujt hien hanh 
va phu hop v6i thgc to dia phuang. CUng voi do, So da thuong xuyen ra sodt, he 
thong hoa cdc van ban tir trung nang den dia phuang theo tong link viec, chi rO 
van ban nao con hiau lgc, van ban nao het hieu lire. Khi tham muu de xuat, xir 13"/ 
phai xem xet c6 he tlk'mg va trich dan van ban chinh xdc. 

3. Cai each thu tuc hanh chinh 

Tich cixc day manh cong tdc cai each hanh chinh, viec thgc hien ca the mot 
cira va mot cira lien thong, dan gian hod cdc thu tuc giai quyet cong viec trong 
hoat d'6ng hanh chinh, b6 phjn Mot cira dien tir ho trg giai quyet TTHC, don gian 
hoa cdc thu tuc giai quyet cong vies trong hog Ong hanh chinh, dap img yeu cau 
cai cdch TTHC, nang cao nang suat, hiau qua lao dOng, tao dieu kien thujn lgi 
cho to chirc, cong dan. Dong thai da img dung tot phan mem mot cua dien tir vao 
giai quyet cdc thu tuc hanh chinh. 

Thgc hien dUng cdc quy trinh chat lugng cong tdc not vu theo tieu chuan 
ISO; cong khai cdc thu tuc hanh chinh tren Trang thong tin dien tir cua S6: So da 
cap nhjt day du cdc TTHC cua So tren trang Thong tin dien 	thgc hien dung 
cdc quy trinh chat lugng cong tdc not vu theo tieu chuan ISO. Cdc,  dan vi lien 
quan deu thgc hien viec niem yet cong khai trinh tg, thu tuc giai quyet cong viec, 
tao dieu kin thujn lgi cho to chirc, cong dan den lien he cong tdc. 

Da xay dung xong va dua vao hog d6ng phan mem mot cua dien tir ap dung 
cho cdc thu tuc hanh chinh thu6c tham quyan cud. S6; ting dung chit ky so trong 
viec giri cac van ban dien tir. 100% cdc phong, ban chuyen mon cua So sir dung 
phan mem quan 1)'T van ban va dieu hanh cong viec de xir ly cong viec. 

2  Quyet dinh s6 13/2017/QD-UBND ngdy 05/05/2017 dm UBND tinh ve ban hanh quy dinh tieu chi, each danh gia, xep loci trach 
nhiem nguai dung dau Sa, co quan, dan vi thuOc UBND tinh va Chit tich UBND the huyen, thanh pho trong thi hanh cong vv; Quyet 
dinh so 18/QD-UBND ngay 13/6/2017 cua UBND tinh ve quy dinh danh muc, thai ,gian giai quyet mot so TTHC thuc hien co 
the met cua tai UBND cap huyen, UBND cap xa; co the mot cua lien thong gifia cap tinh, cap huyen, cap xa tren dia ban tinh 
Wac Giang; Quyet dinh so 19/QD-UBND ngay 20/6/2017 cua UBND tinh ve quy dinh danh 'nue, thai gian giai guy& TTHC 
thtrc hien ca the mot cua, ca che mot dm lien thong tai Trung tam Hanh chinh cong. 
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Ap dung he th6ng ISO trong hoat dOng dm,  ca quan: Se( NOi vu gang ap 
dung 	thong quan ,chat luting theo tieu chuan ISO TCVN 9001:2008 &A 
dugc cong nhjn tai Quyet dinh so 425/QD-BCD ve viec cong nhjn he th'Ong quan 
VT chat luting phu hop tieu chuan quoc gia TCVN ISO 9001:2008 vao hoat dOng 
dm co quan; 100% cac ph6ng chuyen mon va 03 ban, chi cuc trirc thuOc Si dugc 
cap clurng nhjn ISO da xay dung !nue tieu chat luting va ke hoach thgc hien muc 
tieu chat luting. 

Vic xay dung quy trinh tiep nhjn va tra k& qua: BO phjn mot cira cila So thuc 
hin dung theo trinh tir giai quyet tai Quyet dinh so 711/2015/QD-UBND ngdy 
04/12/2015 cua UBND tinh, d6n nay khong c6 kho khan vir6ng mac. 

,Thgc 	hoach s6 19/KH-STP ngay 28/02/2017 to chirc khdo sat, than' d6 
3"T kien ngued dan, doanh ngh4 d6i vai su phuc vu cua co quan hanh chinh nha 
nir6c, So da to chirc phat phieu tham d6 tai bO phjn mot cira cua So dat tai Trung 
tam hanh chinh cong. Den nay, khong nhan dugc phan anh kien nghi nao oh to 
chirc ca nhan khi den lam thil tpc hanh chinh. 

4. Cal each to chirc b0 may hanh chinh nha 

Thi.rc hien cac van ban cua Chinh phu, BO NOi vu3  SC( NOi vu dal tham 
muu UBND tinh ban hanh 03 van ban g6m: Quy& dinh so 27/2015/QD-
UBND ngay 22/01/2015 NT'' vi& ban hanh Quy dinh chirc Wang, nhirn vu, 
quyen han va co cau to chirc cua Su Noi vu tinh Bac Giang; Quyet dinh so 
711/2015/QD-UBND ngay 04/12/2015 ban hanh Quy ch6 to chirc va hoat 
dOng cila BO ph:an tiep nhjn va tra k& qua theo co the mot cira, mot cira lien 
thong tai co quan hanh chinh nha nu6c tren dia ban tinh Bac Giang; Quyet 
dinh so 484/QD-UBND ngay 23/8/2016 ve viec thanh ljp Trung tam Hanh 
chinh cong cap tinh; Quy& dinh so 1810/QD-UBND ngay 11/11/2016 dm 
Chu tich UBND ye viec phe duy't Quy che to chirc va hoat dOng cua Trung 
tam HCC tinh Bac Giang; Quy& dinh s6 1125/QD-UBND ngdy 28/6/2017 
cila Chu tich UBND tinh phe duy't 1D' an vi tri visc lam va co cau ngjch 
cong chirc cua So.  NOi vu. 

So NOi vu da ban hanh 02 van ban de to chirc thgc hien trong nganh g6m: 
Quyet dinh s6 411/QD-SNV ngdy 22/4/2015 ve v* ban hanh Quy ch6 lam vic 
Si NOi vu tinh Bac Giang; Quy& dinh so 654/QD-SNV ngay 14/10/2015 ve vi& 
ban hanh Quy the TO chirc va hoat d'Ong cua Trung tam Ltru trir lich sir trirc thuOc 
Chi Cue van thir Ltru trir. 

5. Xfiy dim va nang cao chAt luvng dOi ngii can 130, cong char, vien char 

Cong tac dao tao, b6i &fang trinh do ly lujn chinh tri va kien thirc chuyen 
mon nghip vu cho dOi nga can WO, cong chirc, vien chirc tiep tuc dirgc quan tam; 
chu trong cong tac dao tao, boi dirang nang cao chat luting can 110 va chinh sach dai 

Nghi dinh so 24/2014/ND-CP cua Thu twang Chinh phi! Quy dinh to chuc cac ca quan chuyen mon thuOc Uy ban nhan dan 
tinh, thanh pho truc thuOc Trung using; Thong to so 15/2014/TT-BNV ngay 31/10/2014 dm BO Nei vu huorng dan chirc nang, 
nhiem vu, quyen han va ca cau to chirc cita Sir NOi vu thuOc UBND tinh, thanh pho true thuOc Trung ucmg; Ph6ng NOi vu 
thuOc UBND huyen, qu4n, thi xa, thanh ph6 thuec tinh; 
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nga dal vai can ba, cong chirc. Cir can ba, cong chirc di dao tao, bai &rang ng&ri 
han, dai han ve chuyen mon nghip vu va kien thirc quail ly nha nuac. Xay dung co 
the clang vien, khuyen Ithich can ba, cong chirc, vien chirc to hoc, tu ren luyan nang 
cao trinh do, nghip vu tap trung vao nhang not dung tr9ng yeu cua nganh. 

6. Cal cach hanh chinh cong 

Thuc hian co the to chu, to chiu trach nhiam ve, 	 32 dung kink phi quan 1 
hanh chinh, co the khoan chi, cong khai tai chinh, quyet toan, minh bach cac hoat 
clang chi tieu theo quy dinh; dux hanh tiet kie;rn chong lang phi. Thuang xuyen 
cap nhat cac quy dinh moi c6 lien quan va thgc hian tot Quy the chi tieu not ba 
mad ban hanh. 

Tiap tvc thgc hin day manh thgc hien Nghi dinh so 43/2006/ND-CP ngay 
25/4/2006 cila Chinh phu quy dinh quyen to chu, to chiu trach nhim ye dux hian 
nhim vu, to chirc ba may, bien the va tai chinh cua don vi truc thuac S. Tao 
dieu kian thuan lai cho don vi six nghip phat huy kha nang de cung cap cac dich 
vv v&i chat luting cao phvc vv nganh va xa hai... Ban hanh Chuang trinh 
132/CTr-SNV ngdy 05/6/2017 ye thgc hanh tiet kiem, chang lang phi nam 2017 

7. MO 414i hoa nen hanh chinh nha mink 

7.1. Vic ling clung cong nghe; thong tin 

Kat qua giri, nhan van ban dian tir: 3.517 

Ty le van ban den qua thu din tir la: 80% 

TS71" van ban giri di qua thu din tin 90 %. 

Kat qua irng dung mat cira din 

* Mirc do sir dung phan mem: 

Sir dung phan mem PM de quan 13'T ha so tai bo phan tip nhan va tra kat qua: c6 

Cac phong cap nhat tang thai giai guy& ha so ten phan mem: c6 

Lanh dao So. cap nhat trang thai giai guy& ha so trail phan mem: c6 

Lanh dao, chuyen,  vien thirc hian trao d6i 3'7 kinxii• 132, chi dao, g‘an du thao 
giai quyet ho so len phan mem: c6 

Gan ket qua giai quyet ho so len phan mem truck khi ket thiic ho so: c6 

* Kat qua giai guy& thu tvc hanh chinh. 

Tong so TTHC cua Sa: 76 thii tvc; 

Tang so TTHC clang giai quyet tai mat cira dien tir: 76 thil tvc; 

Tang so ha so tip nhan va giai quyet qua mat cira din tir (tinh tir 
01/01/2017 den 30/7/2017) la : 324 ha so. (co bieu kern theo) 

* Kat qua irng dung phan mem quail VT van ban va dieu hanh cong 

Sir dung phan mem QLVB di va den tai ba phan van thu; 
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Sir dung phan mam de phan van band6n, van ban di va giao viac ten phan mam 
theo dOi, dieu hanh, trao d6i, 	quyet va diet' hanh cong viac tren phan mem; 

+ Lap 116 so van ban den, theo (161 dieu hanh trao doi giai quyet cong viac 
tren phan mam; 

+ Tong s6 van ban den nhap vao phan mam/t6ng s6 van ban den dm co quan 
(tir ngdy 01/01/2017 den 30/7/2017): 4.896/4.896. 

+ T6ng s6 van ban di nhap vao phan mam/t6ng s6 van ban di dm co quan 
(tir ngay 01/01/2017 den 30/7/2017): 1.676/1.676. 

+ TOng s6 van ban den dugc lap WO so cong viac de giao viac va xir ly qua 
phan mam (tir ngay 01/01/2017 den 30/7/2017): 1.676 

+ T'Ong s6 van ban den dugc lap coy kin chi dao, y kian xir 15T, gn van ban du 
than va van ban phat hanh vao hO so (tit ngdy 01/01/2017 d'L 30/7/2017): 1.676 

+ S6 don vi trirc thu6c So trian khai sir dung phan mam: 3 don vi trian khai. 

* Hoat d6ng trang thong tin din 

Vic cung cap thong tin tren trang thong tin din tir: T6ng s6 tin, bai: 145; 
tong so,  van ban chi dao dieu hanh:,  500; Quyetdinh khen thugng xir phat: 7; 
Tong so tin,bai phO Wen tuyen truyen, hating clan thirc hian phap luat, the d6 
chinh sach: 17; Tong so quy hoach, ke hoach phat trial cua nganh: 5; Tong so thu 
tuc hanh chinh mirc d6 1, 2: 57 thii tuc; mirc d6 3: 19 thil tuc. 

T6ng s6 ho so tiep nhan mirc d6 3 la: 0 hO so 

,7.2. Vqc xay dung, ap dung 14 thong quail 1S.,  chAt lugng theo Wen 
chufin ISO 

* Kim tra viac xay dtmg, ap dung, duy tri va cat tin he th6ng quan 11T chat 
lugng theo yeu cau cua tieu chuan quoc gia TCVN ISO 9001: 

Chi dao cac don vi ap dung ISO dua 100% thil tuc hanh chinh thu6c tham 
quyen quail l5T dm don vi vao quy trinh ISO theo mo hinh khung den nay 51 thU 
tuc hanh chinh cua So da ap dung theo quy trinh ISO. 

, Tap huan cho toan b6 can b6, cong chirc, vien chirc trong vi'ec img dung he 
thong quan b'T chat lugng trong giai quyet cong viac. 

Tai Se( va cac don vi truc thu6c Si c6 ap dung he th6ng quan ly ISO da ban 
hanh mvc flail chat lugng, chinh sach chat lugng, ke hoach thgc hian muc tieu 
chat lugng. 

Hoat d6ng xem xet cua lanh dao va hog d6ng danh gia not b6, thgc hian hanh 
d6rig khac phvc cac diem khOng pha h9p: dugc thgc hian long ghep vao cac cu'6c 
hop giao ban; hoat d6ng danh gia not b6, thgc hian hanh d6ng khac phvc phong 
ngira: dugc thirc hian theo dung ke hoach ap dung ISO oh tong don vi. 

* Kiem tra viac tuan thu theo cac quy dinh tat Quyat dinh s6 19/2014/QD-TTg: 
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S 

Ng 	an Nghia 

Ngay 19/3/2015 Ban Chi dgo ISO ban hanh Quyet dinh so 425/QD-BCD ye 
yiec cong nh4n he th6ng quail 13'T chat luting theo tieu chuan TCVN ISO 9001:2008; 
Ngdy 29/5/2015, So• Ni5i IT ban hanh Quyet dinh 436/QD-SNV ye IT* cong 136 he 
thong quan 15T chat luting phu hop tieu chuan quOc gia TCVN ISO 9001:2008. So• 
tien hanh cong bO He thong quail VT chat luting phu hgp tieu chuan quOc gia TCVN 
ISO 9001:2008 d6i voi cac link yirc theo dung quy dinh. 

* Chdm diem yiec thgc hien ISO theo Quyet dinh 955/QD-UBND, ngdy 
03/7/2014 cila Chu tich UBND tinh: Da so cac don vi ap dung he thong quasi VT 

chdt luting theo tieu chudn TCVN ISO 9001:2008 deu o mdc kha ya tot. 

Tren day la bao cao ket qua thuc hien nhiem vu Cai cach hanh chinh nha nuo•c, 
thvc hien ISO, dng dung cong nghe thong tin dm So NOi*(z /. 

KT. IIAM DOC 
IAM DOC 

Nal nhein: 
- Luu: VT,TCCB. 
Ban di?n tu•: 
- Doan kiem tra CCHC; 
- Lanh dao 
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